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COVER PAGE

1. SOLICITATION REFRESH. This is the latest version (refresh) of the Information Technology Schedule 70
Solicitation, originally issued on March 28, 1998. The Solicitation Number is FCIS-JB-980001-B. This Refresh
is simply an update to the original Solicitation. The only changes, unless otherwise indicated, are updates to the
provisions and clauses from the original solicitation. All amendments have been incorporated into the refreshed
solicitation.

a. Be advised that any offers using earlier Refresh versions, received 30 days after the release and publication
of this Refresh will be automatically rejected and returned to the Offeror. The Refresh publication/creation date
can be found on the previous page.

b. DOWNLOAD THE SOLICITATION: https://www.fbo.gov/spg/GSA/FSS/FCI/FCIS-JB-980001-B/listing.html

2. FONT SIZE. Responses to this electronically available solicitation, AT A MINIMUM, must be in a font size no
smaller than 10 CPI (characters per inch).

3. EQUAL OFFERING. Sales and Maintenance service must be provided to, at a MINIMUM, the 48 contiguous
states, and the District of Columbia, in the same manner as it is offered to commercial customers.

4. DEFENSE BASE ACT .Notice to Offerors -Please be advised orders issued by DOD may include the
requirement for Defense Base Act insurance as addressed in the Federal Acquisition Regulation Part 28.305.
This requirement shall be addressed in a separate open- market line item on the order and the invoice. Pricing
for this additional requirement will be between the contractor and the DOD ordering agency.

5. CONTRACT PERIOD. Contracts awarded under this standing solicitation will commence on the DATE OF
AWARD and end five years from that date (unless contract is canceled/terminated or extended). Contracts
awarded under this Information Technology Solicitation will have variable contract periods; i.e., contracts will be
in effect for an initial period of five years from the date of award. There is a possibility to extend the contract for
three optional five year periods, for a possible total contract period of 20 years. See |-FSS-163 OPTION TO
EXTEND THE TERM OF THE CONTRACT (EVERGREEN).

6. CANCELLATION AND SALES CRITERIA. Any resultant contract may be cancelled unless reported contract
sales are at least $25,000 for the first 24 month period after initial contract award and $25,000 for each
12-month period thereafter. See clause 552.238-73, Cancellation and |-FSS-639, Contract Sales Criteria.

7. BEFORE SUBMITTING YOUR eOFFER:

a. Complete the mandatory Readiness Assessment free self evaluation, available on the Vendor Support Center
website at https://vsc.gsa.gov. From the VSC home page, click on Toolbox in the upper left corner and
complete the Research, Analyze, and Decide modules.

b. Complete the free registration with System for Award Management (SAM.gov) in its entirety. The information
is current, accurate, and complete, and reflects the North American Industrial Classification System (NAICS)
code(s) for this solicitation. The web address for SAM is https://www.sam.gov. Offers will be rejected if the
System for Award Management (SAM) registration has not been completed or has expired.

c. Obtain an Open Ratings report. You must provide the required Open Ratings report with the initial
submission of your offer. You may go on line at www.ppereports.com to obtain your Open Ratings report. An
offer submitted without a current Open Ratings report will be rejected as non-responsive. An Open Ratings
report is considered current for 1 (one) year from the date of issuance. See the Past Performance Evaluation
attachment to this solicitation for additional information.

d. Offerors must submit a copy of the certificate signifying that one of its current employees who is listed in the
authorized negotiator section, has completed the Pathway to Success training within the past year. Pathway to
Success training is available through the Vendor Support Center website at http://vsc.gsa.gov. Click on the tab
Training to access this free, web-based training. The training session is less than two hours total and covers
the major factors your organization should consider prior to submitting an offer to GSA. NOTE: Pathway to
Success training certifications will not be accepted from Consultants or Agents completing the training on behalf
of their clients.

8. SUBMISSION OF OFFER. Information about this particular solicitation can be obtained from the issuing
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office address shown herein.
a. Your offer must be submitted electronically via the e-Offer website (http://eoffer.gsa.gov).

b. By using the e-Offer system, submitting a signed copy of the SF1449 is NOT necessary due to the digital
certificate required to submit an e-Offer. All other documents, including but not limited to Letter of Supply, Past
Performance Evaluation and Subcontracting Plan requiring signature must be signed and dated before
uploading to the eOffer system.

c. NOTE: CSP-1 Commercial Sales Practices form is only required with contracts that are NOT
PARTICIPATING in the Transactional Data Reporting (TDR) Pilot. Complete CSP-1 Commercial Sales
Practices, which is an attachment to the solicitation, in accordance with the instructions provided with the
clause, in its entirety. Additionally, you must provide a copy of the Commercial Pricelist in effect during the
period for which you reported commercial sales on the CSP-1 form. Failure to provide the completed CSP-1
may result in rejection of the offer as non-responsive.

d. Provide your current Commercial Price list. This is the price list you provide your commercial customers, and
NOT a GSA price list or price proposal. This price list must reflect the company name and/or logo and must
have an effective date. This price list should not have any reference to GSA other than to have the applicable
Special ltem Number (SIN) annotated by the offered items.

e. If special catalogs or price lists are printed for the purpose of this offer, such descriptive catalogs or price lists
shall include a statement indicating the special catalog or price list represents a verbatim extract from the
contractors commercial catalog and/or price list.

f. Provide discount information to include the basic and/or quantity/volume discount offered from your
commercial pricing in accordance with Clause 552.212-70 Preparation of Offer located in the solicitation
document. See the Discount Proposal Spreadsheet attachment for required information. Note regarding
Manufacturers Part Numbers: Offeror must ensure the Original Equipment Manufacturer (OEM), Manufacturer
Part Number or Wholesaler Number for each product proposed reflects the actual part number assigned. If the
OEM, Manufacturer, or Wholesaler Part Number is submitted incorrectly or not submitted, the product offering
will not be awarded.

g. If you are not the manufacturer of the product(s) you are offering, an acceptable Letter of Commitment/Supply
must be provided. See Clause I-FSS-644 Dealers and Suppliers in the Basic Solicitation and the letter
requirements. Failure to provide acceptable Letters of Commitment/Supply may result in rejection of the offer
as non-responsive. See Letter of Supply template for required language.

h. Any products offered must comply with the Trade Agreements Act (TAA). It is the responsibility of the offeror
to determine TAA compliance. When an item consists of components from various countries and the
components are assembled in an additional country, the test to determine country of origin is substantial
transformation (reference FAR 25.001(c)). Offerors can go to The Office of Regulations and Rulings within U.S.
Customs and Border Protection, which is the Federal Agency responsible for making substantial transformation
determinations. CBPs determinations or opinions are based upon tariff laws. The offeror may also request an
opinion from a third party expert or make the determination himself. The internet address for the U.S. Customs
and Border Protection is: http://www.cbp.gov/. Reference 19 CFR 177.23. Offerors should keep this in mind
when completing the TAA certification section of the SAM registration. When evaluating offers, the Contracting
Officer will rely solely on the representations and certifications of the offeror and will not make substantial
transformation determinations.

i. In accordance with FAR 4.102(e), you must complete K-FSS-1 Authorized Negotiator if you have authorized
an Agent/Consultant to act on your behalf.

j- If you are classified as other than small business (or are owned by or affiliated with a large business), your
offer will be valued in excess of $700,000 for the basic contract period. Therefore, a Small Business
Subcontracting Plan MUST be submitted with your offer. See the Small Business Subcontracting Plan
attachment for a sample format for the plan. Failure to provide an acceptable Subcontracting Plan (if required)
may result in rejection of the offer as non-responsive.

k. Applicable only to offers ultimately bound for overseas destinations: Offer must maintain an order tracking
system that permits ordering agencies to obtain the location of an order from the time the order is shipped to the
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time/point of delivery and acceptance at end point of point of delivery. Offeror must also demonstrate
understanding of an order bound for an international end point delivery and provide a sample electronic version
of an appropriately marked label in accordance with the FED-STD-123 and MIL-STD-129 edition in effect at the
date of issuance of the solicitation. Offer will not be accepted for OCONUS delivery if offer does not
demonstrate a proper tracking system and a sample packaging label for international delivery.

I. Pursuant to Clause 552.238-74, Industrial Funding Fee and Sales Reporting, the IFF is a separate collection
mechanism and any increase or decrease in the fee does not change the price/discount relationship established
at the time of award pursuant to 552.238-75, Price Reductions. Please note there is a base (non-TDR) and an
alternate (TDR) clause in this solicitation. If a vendor is participating in the TDR pilot, the alternate clause
applies. If a vendor is not participating in TDR Pilot, than the base clause applies.

m. The IFF is a separate collection mechanism. The discounts and pricing you offer to the Government may not
include the IFF. The IFF shall be added to the net GSA price. Discounted price divided by .9925 equals the
final GSA Advantage price.

9. DIGITAL CERTIFICATES. Offerors must obtain a Level 3 Digital Authentication Certificate in order to access
the eOffer system. In order to facilitate the timely processing of your offer and administration of the resultant
contract, it is highly recommend that you have at least two (2) persons with digital certificates listed as
Authorized Negotiators in your offer and authorized to sign, at least one of which is an employee of the offering
company. For information and instructions on obtaining digital certificates, visit the eOffer website
(http://eoffer.gsa.gov). Include a screen shot or copy of the digital certificates with your offer.

10. Vendors must submit offers through the GSA eOffer system (http://eoffer.gsa.gov/). Please note that Digital
Certificates are required when using the eOffer system. For assistance, please visit the Vendor Support Center
(http://vsc.gsa.gov).

11. TERMS & CONDITIONS. For your convenience, the standard Terms and Conditions of each SIN have been
replicated in the attachment entitled "Critical Information Specific to Schedule 70". Thoroughly read the
attachment for additional critical information and requirements specific to the Schedule under which you are
submitting your offer. The Offeror is still obligated to complete and return their Offered Pricing / Price List
Document which includes the Terms and Conditions applicable to each SIN. These additional Terms and
Conditions will be part of your awarded contract.

12. In order to fully evaluate your offer, all elements of the solicitation must be completed. You should pay close
attention to the requirements noted below. Failure to provide any element of these requirements may result in
rejection of your offer as substantially incomplete or insufficient to evaluate.

a. The www.acquisition.gov site links you to all sites prospective Offerors might need (SAM, e-SRS,
FedBizOpps).

13. In an effort to raise the standards for the GSA Multiple Award Schedules to ensure the customer agencies
and the MAS contractors receiving and providing services that are in the best interest of Government, the
following language has been incorporated into the solicitations:

a. AbilityOne Language

Offeror must be an authorized AbilityOne distributor by the Committee for Purchase from People Who Are Blind
or Severely Disabled. Contractor shall meet the AbilityOne Exclusivity Requirement by blocking orders of
commercial products that are identified as being identical to or Essentially the SAME (ETS) as AbilityOne
offered products. Please note: An authorized AbilityOne distributor is discretionary not mandatory. Offerors are
not required to be an authorized AbilityOne distributor in order to be a Schedule 70 vendor.

b. Manufacturers Part Number

Offeror must ensure the Original Equipment Manufacturer (OEM), Manufacturer Part Number or Wholesaler
Number for each product proposed reflects the actual part number assigned. If the OEM, Manufacturer, or
Wholesaler Part Number is submitted incorrectly or not submitted, the product offering will not be awarded.

c. Frustrated Freight
Applicable only to offers ultimately bound for overseas destinations: Offer must maintain an order tracking

system that permits ordering agencies to obtain the location of an order from the time the order is shipped to the
time/point of delivery and acceptance at end point of point of delivery.
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Offeror must also demonstrate understanding of an order bound for an international end point delivery and
provide a sample electronic version of an appropriately marked label in accordance with the FED-STD-123 and
MIL-STD-129 edition in effect at the date of issuance of the solicitation.

Offer will not be accepted for OCONUS delivery if offer does not demonstrate a proper tracking system and a
sample packaging label for international delivery.

d. Full Products and Broad Services Offerings

Offeror must provide a full and broad offering on services and/or products. Offers will not be accepted with only
limited item/offering (product, labor category, training course, or fixed-price service) unless it represents a total
solution for the Special Item Numbers (SINs).

e. Fair and Reasonable Pricing

To determine fair and reasonable pricing, the GSA Contracting Officer may consider many factors, including
pricing on competitor contracts, historical pricing, and currently available pricing in other venues. Offers which
provide Most Favored Customer pricing, but which are not highly competitive will not be found fair and
reasonable and will not be accepted.

14. INCORPORATED BY REFERENCE (IBR). Many of the provisions and clauses cited in this solicitation are
incorporated by reference to the appropriate section of the Federal Acquisition Regulation (FAR) or the General
Services Administration Acquisition Manual (GSAM). A review of these clauses and provisions will be
necessary for you to understand all aspects of the solicitation. The full text of any FAR and GSAM clauses
which are incorporated by reference in this solicitation may be found in the electronic file titled 'Regulations
Incorporated by Reference’, or they can be accessed at the following URLSs:

FAR: https://www.acquisition.gov/far/
GSAM: https://lwww.acquisition.gov/gsam/gsam.html

15. Copies of FAR may be purchased from:
Superintendent of Documents

Government Printing Office (GPO)
Washington, DC 20402

16. RECEIPT OF OFFERS/SCHEDULE CONTRACT PERIOD. This standing solicitation will remain in effect
until replaced by an updated solicitation. There will be no closing date for receipt of offers. Therefore, offers
may be submitted for consideration at any time. See A-FSS-11 CONSIDERATION OF OFFERS UNDER
STANDING SOLICITATION.

17. SOLICITATION FORMAT/CONTENTS. This solicitation has been prepared in accordance with FAR Part
12, Acquisition of Commercial Items, which implements Title VIII of the Federal Acquisition Streamlining Act
(FASA) of 1994 (Public Law 103-355), the Clinger-Cohen Act of 1996 (Public Law 104-106), and the final rule,
published as General Services Administration Acquisition Regulation (GSAR) Change 76, regarding commercial
item acquisitions under the Multiple Award Schedules Program. The contract format and data requirements in
this solicitation differ somewhat from previous solicitations. Offerors are strongly advised to carefully review the
entire solicitation document.

18. INTERNET PROTOCOL VERSION 6 (IPv6). All Information Technology offers at the time of submission
dealing with Internet Protocol (IP) are self certifying offerings as Internet Protocol Version 6 (IPv6) compliant.

19. MANDATORY ACCEPTANCE OF CREDIT CARD. Contractors are required to accept credit cards for
payments equal to or less than the micro-purchase threshold for oral or written delivery orders. Contractors are
encouraged to accept credit cards for orders above the micro-purchase threshold. See GSAR 552.232-79
PAYMENT BY CREDIT CARD, VARIATION.

20. PAST PERFORMANCE. In order to assist the Government in assessing an Offeror's past performance,
each company responding to this solicitation will be required to have Dun & Bradstreet (D&B) c/o Open Ratings,
a strategic partner with D&B, complete a Past Performance Evaluation Report on that firm. For companies with
less than two-years of corporate experience: the Past Performance Evaluation Report may include customer
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references and feedback from the key personnel's past performance. The request must be made prior to the
submission of a proposal. Each Offeror must submit, with its proposal, a completed copy of the past
performance evaluation form sent, by the Offeror, to Open Ratings. Any charges associated with the Past
Performance Evaluation Report will be paid by the Offeror. SEE PAST PERFORMANCE EVALUATION.

21. FINANCIAL RESPONSIBILITY DETERMINATION. Please be aware that a financial responsibility
determination will be completed on your firm. Please ensure that your Dun and Bradstreet information is up to
date. Financial documentation (Income Statement and Balance Sheet) from your firms last 2 fiscal years must
be submitted (if applicable; see Critical Information Specific to Schedule 70).

22. PROFESSIONAL SERVICE. If offering professional services ( as defined by 29 CFR 541) (SINs 132-51
and/or 132-60f and/or 132-56, 132-45A, 132-45B, 132-45C, 132-45D). Offeror shall submit a Professional
Compensation Plan setting forth salaries and fringe benefits proposed for the professional employees who will
work under the contract in accordance with Clause 52.222.-46 Evaluation of Compensation for Professional
Employee. Individual compensation disclosure is not required. Submission of general compensation practices
often printed in an employee handbook is sufficient. PLEASE REFER to SCP-FSS-003 General Proposal
Submission Instructions (Feb 2012) for additional guidance.

23. COOPERATIVE PURCHASING. Section 211 of the E-Government Act of 2002 amended the Federal
Property and Administrative Services Act to allow for cooperative purchasing. Cooperative Purchasing
authorizes State and local government entities to purchase Information Technology (IT) supplies/products and
services from the GSA IT Schedule 70 and the Consolidated Schedule contracts containing Information
Technology (IT) Special ltem Numbers (SINs).

a. State and local government entities means: the states of the United States, counties, municipalities, cities,
towns, townships, tribal governments, public authorities (including public or Indian housing agencies under the
United States Housing Act of 1937), school districts, colleges and other institutions of higher education, council
of governments (incorporated or not), regional or interstate government entities, or any agency or
instrumentality of the preceding entities (including any local educational agency or institution of higher
education), and including legislative and judicial departments. The Final Rule regarding Cooperative
Purchasing was issued in the Federal Register on May 18, 2004, and was incorporated via Refresh 14.

b. When submitting an Offer, please INDICATE IN YOUR COVER LETTER, which Special tem Numbers
(SINs) are to include COOPERATIVE PURCHASING.

24. DISASTER RECOVERY. This provides for state and local governments to use GSA's schedules for
Disaster Recovery as provided for in Section 833 of the National Defense Authorization Act of Fiscal Year 2007,
commonly known as the John Warner National Defense Authorization Act (P.L. 109-364). Specifically, it
authorizes the use of Federal Supply Schedules by state and local governments to facilitate recovery from major
disaster, terrorism, nuclear, biological, chemical, or radiological attacks. The disaster must be declared by the
President under the Robert T. Stafford Disaster Relief and Emergency Assistance Act (42 U.S.C. 5121 et.seq.)

NOTE: If the Offeror chooses to participate in Disaster Recovery (GSAR 552.238-80), the program then applies
to ALL SINSs listed under the offer. Please respond to the Disaster Recovery option when submitting your offer.

25. 00CORP - CONSOLIDATED SCHEDULE (Formerly Corporate Contracts Schedule). The Consolidated
Schedule adds value by simultaneously reducing administrative costs, shortening lead times and ensuring
quality services and related supplies. This Schedule covers a broad spectrum of services for various functional
domains, including engineering, information technology, logistics, and management/organizational business
improvement services.

This Schedule is a tool for federal agencies to issue task orders to a single company to perform a requirement
that includes services falling within the scope of several individual Schedules. If you feel that your company
would better benefit from a Consolidated Schedule, please submit your offer under OOCORP - CONSOLIDATED
SCHEDULE (Formerly Corporate Contracts Schedule) instead of Schedule 70.

26. DANGER PAY. Contractor personnel may be required to perform services in areas designated by the
Department of State as Danger Pay or Hardship Posts for a variety of reasons, including contingency
operations, humanitarian or peacekeeping operations, military exercises and/or operations, or diplomatic
missions. The Department of State Standardized Regulations (DSSR) provides for additional compensation for
service in foreign locations where conditions of environment differ substantially from conditions of environment
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in the continental U.S. that additional compensation is warranted and necessary as a recruitment or retention
incentive.

Danger Pay and Hardship Post differential rates must be negotiated at the MAS contract level. The Contractor
may request these rates upon award or via contract modification any time after award. Applicable SINs under
Schedule contracts may include a Danger Pay or Hardship Post differential. If it is included, it is a rate
differential. The Ordering Agency Contracting Officer has the authority to determine whether or not it is
appropriate for an individual order. For more information on Danger Pay, please see the Department of State's
website: http://www.state.gov.

27. FOREIGN VENDORS. Offerors from foreign countries are obligated to the same rules and regulations as
domestic offerors, however there are some minor differences. The requirements for Foreign Vendors include
but are not limited to the items listed below. The list is simply an aid and may not be complete. Additional
documentation or certifications may be required by the Contracting Officer at anytime.

Foreign Vendors:

- Must submit a Small Business Plan only if the offeror has physical offices located with the United States.
- Are still obligated to obtain a DUNS #

- Must submit all prices in US Dollars

- Must perform the currency conversion at the time the order is placed

- Be TAA compliant

Please read the entire Solicitation for the full list of requirements for Foreign Vendors.
If you are a Foreign Company trying to do business with the General Services Administration using eOffer/eMod
and need a digital certificate, follow the instructions below:

Complete the application on the http://aces.orc.com/ site for a "Aces Business Representative Certificate”.
Complete the Aces Business Representative application. The form does not currently accept foreign addresses,
so in the field for the address put Virginia, 22030, United States. In the text box below put the actual foreign
address. Submit the form and print the documents to be notarized. Then have the form notarized through one of
the following methods:

Go to a US Embassy and have the documents notarized.
If they are in the US they can go to any notary, or they can to go the ORC office and have the documents
reviewed.

If they have questions and need to speak to someone at ORC, they can use the number below or email them.
The ORC ACES Customer Service Team

aceshelp@orc.com

(888) 816-5503

They need to tell the person they are speaking with that they need a ACES Business Representative Certificate
and that they are a foreign company.

28. FEDERAL ASSETS SALES. An executive agency may sell personal property (including on behalf of another
agency when so requested) only if it is a designated Sales Center (SC), or if the agency has received a waiver
from the eFAS Planning Office. An SC may engage contractor support to sell personal property. Only a duly
authorized agency official may execute the sale award documents and bind the United States. CITATION: Code
of Federal Regulations 41CFR102-38.40.

29. PROPOSED ECONOMIC PRICE ADJUSTMENT (EPA) MECHANISM. EPA is described in detail in
Clauses I-FSS-969 and 552.216-70. Please note there is a base (non-TDR) and an alternate (TDR) clause in
this solicitation. If a vendor is participating in the TDR pilot, the alternate clause applies. If a vendor is not
participating in TDR Pilot, than the base clause applies.

30. GSA ADVANTAGE. An electronic information and ordering system, known as GSA Advantage!
encompasses all of the products and services under this schedule (I-FSS-597). Contractors are required to
display product, service and pricing information on GSA Advantage! within 6 months after the contract award.

31. RE-REPRESENTATION OF SIZE STATUS FOR OPTION PERIODS. Prior to the time the Contracting
Officer exercises an option, the Contractor will be required to re-represent business size status and 8(a)

Vi
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program eligibility to the Contracting Officer. Refer to Clause 52.219-28 (JUN 2007).

32. ADVISORY ASSISTANCE SERVICES. Offerors are advised that nongovernment consultants may assist
the Government during the Government's evaluation of proposals. These persons shall be authorized access to
only those portions of the proposal data and discussions that are necessary to enable them to provide specific
technical advice on specialized matters or on particular problems. They shall be expressly prohibited from
scoring, ranking, or recommending the selection of a source. All nongovernment consultants have signed a
Non-Disclosure Agreement. Each nongovernment consultant has expressly agreed to maintain the
confidentiality of all documents, data and other information provided, obtained, or accessed from the General
Services Administration (GSA) and among other attestations, agreed to the following:

(a) The contractor assumes full responsibility for and guarantees the security and confidentiality of all
documents, data, and other information supplied or gleaned from GSA; and

(b) The contractor will prevent any person from disclosing the contents or description of documents, data, or
information, including proprietary information maintained by the Government to any person not authorized by
GSA or to have access to such documents or information.

33. SECTION 508 COMPLIANCE. Section 508 is a part of the Rehabilitation Act of 1973 which requires that
electronic and information technology (EIT) developed, procured, maintained, or used by the Federal
government be accessible to people with disabilities. On August 7, 1998, the President signed into law the
Workforce Investment Act of 1998, which includes the Rehabilitation Act Amendments of 1998. Section 508 was
originally added to the Rehabilitation Act in 1986; the 1998 amendments significantly expand and strengthen the
technology access requirements in Section 508.

Section 508 requires that when Federal agencies develop, procure, maintain, or use electronic and information
technology, they shall ensure that the electronic and information technology allows Federal employees with
disabilities to have access to and use of information and data that is comparable to the access to and use of
information and data by Federal employees who are not individuals with disabilities, unless an undue burden
would be imposed on the agency. Section 508 also requires that individuals with disabilities, who are members
of the public seeking information or services from a Federal agency, have access to and use of information and
data that is comparable to that provided to the public who are not individuals with disabilities, unless an undue
burden would be imposed on the agency.

Offerors are required to self-certify that their products or services are in compliance with Section 508 technical
standards. Therefore, the offeror is required to submit with its offer a designated area on its website that
outlines the Voluntary Product Accessibility Template (VPAT) or equivalent qualification, which ultimately
becomes the Government Product Accessibility Template (GPAT). The purpose of the VPAT is to assist
Federal contracting officials and other buyers in making preliminary assessments regarding the availability of
commercial EIT products and services with features that support accessibility.

The Offeror must comply with all required Federal or agency standards as specified in the scope of Work for
each Task Order. Section 508, the Federal Information Technology Accessibility Initiative (36 CFR 1194), is
incorporated into and made a part of this solicitation. Compliance with the applicable Section 508 standards is a
material requirement of this solicitation.

All EIT deliverables resulting from task orders placed against this solicitation, inclusive of electronic documents,
must meet all minimum accessibility requirements as well as Section 508 technical standards at a minimum.
The offeror must reference the Section 508 technical standards below as a resource for meeting compliance of
deliverables:

1194.21 Software applications and operating systems

1194.22 Web-based Intranet and Internet Information and Applications

1194.23 Telecommunications Products

1194.24 Video and multimedia products

1194.25 Self contained, closed products

1194.26 Desktop and portable computers

1194.31 Functional Performance Criteria

1194.41 Information, Documentation and Support

World Wide Web Consortium (W3C) www.w3c.org

34. SUBMISSION OF MODIFICATIONS. Vendors must submit their modifications to current contracts using the
eOffer/eMod system (http://eoffer.gsa.gov/). Please note that Digital Certificates are required when using the

vii
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eOffer/eMod system. For technical issues or concerns with the eMod system, please send an email to
eoffer@gsa.gov.

35. Points of Contact

For general questions regarding MAS IT Schedule 70 Contracting:
Customer Service

GSA Technology Solutions

24 hours a day, Mon - Fri

(855) ITaid4U (482-4348)

ITCSC@gsa.gov

For questions regarding eOffer submission or Certifications:
Vendor Support Center

visit www.gsa.gov/vsc.

Phone: 1-877-495-4849

For general questions regarding HSPD 12:
Email: hspd12@gsa.gov
Phone: 1-703-605-2727

For general questions regarding COMSATCOM:

Email: fasnetworkservice@gsa.gov
Phone: 1-877-387-2001

Begin Regulation

CP-FSS-1-C (MAY 2000)
Solicitation No. FCIS-JB-980001-B Refresh 41
WORLDWIDE FEDERAL SUPPLY SCHEDULE CONTRACT FOR
(a) FSC GROUP Class 70 PART Not Applicable SECTION Not Applicable
COMMODITY: : Information Technology Supplies
FSC CLASS(ES)/PRODUCT CODE(S): 7010
(b) STANDARD INDUSTRY GROUP: 70
SERVICE: Information Technology Professional Services
SERVICE CODE(S): D302
ANY INFORMATION THAT MAY BE DESIRED ON THIS PARTICULAR SOLICITATION

CAN BE OBTAINED FROM THE ISSUING OFFICE ADDRESS SHOWN HEREIN.

Begin Regulation

CP-FSS-19 PRICING (DEC 1998)

Offerors are advised that separate pricing may be submitted for different countries if separate pricing is
consistent with the offeror’s commercial sales practice.

viii
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Note: Regulation CP-FSS-19

Begin Regulation

CP-FSS-2 SIGNIFICANT CHANGES (OCT 1988)

The attention of offeror isinvited to the following changes made since the issuance of the last solicitation for
the supplies/services covered herein:

The deleted regulations(s) from previous refresh are listed below
Number Title Clause/Provision
552.216-70 ECONOMIC PRICE ADJUSTMENT - Clause

FSS MULTIPLE AWARD SCHEDULE
CONTRACTS (SEP 1999) (ALTERNATE
| - SEP 1999)

The added regulation(s) in new refresh are listed below

Number Title Clause/Provision
52.225-6 TRADE AGREEMENTS CERTIFICATE Provision
(MAY 2014)

CI-FSS-151-N ADDITIONAL EVALUATION FACTORS Clause
FOR AWARD TO NEW OFFERORS
(OCT 2015)

CI-FSS-151-S ADDITIONAL EVALUATION FACTORS Clause
FOR AWARD TO SUCCESSFUL FSS
PROGRAM CONTRACTORS (OCT
2015)

SCP-FSS-001-S  INSTRUCTIONS APPLICABLE TO Provision
SUCCESSFUL FSS PROGRAM
CONTRACTORS (MAR 2016)
(ALTERNATE Il — JUL 2016)

SCP-FSS-001-N  INSTRUCTIONS APPLICABLE TO Provision
NEW OFFERORS (OCT 2015)
(ALTERNATE VI — JUL 2016)

I-FSS-969 ECONOMIC PRICE ADJUSTMENT —  Clause
FSS MULTIPLE AWARD SCHEDULE
(OCT 2014) (ALTERNATE I - JUL 2016)

552.238-74 INDUSTRIAL FUNDING FEE AND Clause
SALES REPORTING (MAY 2014)
(ALTERNATE I - JUN 2016)

552.238-81 MODIFICATION (FEDERAL SUPPLY  Clause
SCHEDULE) (APR 2014) (ALTERNATE
Il - JUN 2016)

CI-FSS-151-N ADDITIONAL EVALUATION FACTORS Clause
FOR AWARD TO NEW OFFERORS
(OCT 2015) (ALTERNATE | - JUL 2016)

CI-FSS-151-S ADDITIONAL EVALUATION FACTORS Clause
FOR AWARD TO SUCCESSFUL FSS
PROGRAM CONTRACTORS (OCT




FCIS-JB-980001-B Refresh: 41  Cover Page

2015) (ALTERNATE | - JUL 2016)

552.238-75 PRICE REDUCTIONS (JUL 2016) Clause
(ALTERNATE | - JUL 2016)
552.216-70 ECONOMIC PRICE ADJUSTMENT - Clause

FSS MULTIPLE AWARD SCHEDULE
CONTRACTS (DEVIATION IV - JUL
2016)

552.216-70 ECONOMIC PRICE ADJUSTMENT - Clause
FSS MULTIPLE AWARD SCHEDULE
CONTRACTS (SEP 1999) (ALTERNATE
| - SEP 1999) (DEVIATION - APR 2007)

The updated regulation(s) in new refresh are listed below
Number Title Clause/Provision

The added SINS in new refresh are listed below
SIN # SIN Title Total Sales in $

The deleted SINS in new refresh are listed below
SIN # SIN Title Total Sales in $

Begin Regulation

CP-FSS-3NOTICE: REQUESTSFOR EXPLANATION OR
INFORMATION (MAR 1996)

Oral or written requests for explanation or information regarding this solicitation should be directed to:
GENERAL SERVICES ADMINISTRATION
Address: GSA/FAS
CENTER FOR IT SCHEDULE PROGRAM
SOLICITATION NO. FCIS-JB-980001-B

Vendor Support center (VSC)
vendor.support@gsa.gov

or
Phone Toll Free: 877-495-4849.
IMPORTANT: DO NOT ADDRESS OFFERS, MODIFICATIONS OR WITHDRAWALSTO THE

ABOVE ADDRESS. THE ADDRESS DESIGNATED FOR RECEIPT OF OFFERS IS CONTAINED
ELSEWHERE IN THIS SOLICITATION.

Begin Regulation
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SCP-FSS-001-N INSTRUCTIONS APPLICABLE TO NEW
OFFERORS (OCT 2015)

(a) Read the entire solicitation document prior to preparation of your offer.

(b) Electronic submission of offersvia GSA’s eOffer web-based application (http://eOffer.gsa.gov) is
mandatory.

(c) Offers must be current, concise, and complete, and demonstrate a thorough understanding of
solicitation requirements. By submission of an offer, the offeror attests that there have been no
exceptions taken to the terms and conditions of this solicitation unless otherwise explicitly identified as
required in eOffer (see“Exceptionsto Terms and Conditions” under the Standard Response modul€).

(d) If the offeror was previously awarded a Schedule contract that was cancelled or alowed to expire
dueto low or no sales, anew offer for the same Schedule will not be considered unless a minimum of
12 months have passed since the effective date of the cancellation or the expiration date of the previous
contract. Any offer submitted prior to the completion of this 12-month period will be rejected.

(e) By submission of an offer, the offeror attests that it understands and agrees to comply with the
requirements of clause 552.238-74 Industrial Funding Fee and Sales Reporting.

(f) In addition to full compliance with the requirements of this provision (SCP-FSS-001-N), the offeror
must also comply with the following provisions, as applicable. Failure to comply with an applicable
provision will result in rejection of the offer.

Solicitation provisions and their applicability are detailed below:

(1) SCP-FSS-002 Specific Proposal Submission Instructions for Services— Appliesto al offers
that propose services, with the exception of offers under Schedule 70.

(2) SCP-FSS-003 Specific Proposal Submission Instructions for Products — Appliesto all offers
that propose products, with the exception of offers under Schedule 70.

(3) SCP-FSS-004 Specific Proposal Submission Instructions for Schedule 70 — Applies only to
offers submitted under Schedule 70 - General Purpose Commercial |nformation Technology
Equipment, Software, and Services.

(4) SCP-FSS-005 Special Proposal Instructions for Products for Schedule 751 — Applies only to
offers submitted under Schedule 751 - Leasing of Automobiles and Light Trucks.

(5) SCP-FSS-006 Special Proposal Instructions for Products and Services for Schedule 23V —
Applies only to offers submitted under Schedule 23V - Automotive Superstore.

Offerors proposing both products and services must comply with the requirements of SCP-FSS-002 and
SCP-FSS-003. Offers submitted under Schedule 70 are required to comply with SCP-FSS-004 only,
regardless of whether products and/or services are offered.

(g) The following documents must be submitted by all offerors and are detailed in paragraph (j). See
SCP-FSS-002, 003, 004, 005, and 006, as applicable, for additional documents that are required based
on specific product and service offerings.

The following documentation requirements are completed directly through the eOffer application:

(1) Pathway to Success training completion verification,

(2) Active System for Award Management (SAM) registration verification,

(3) Small Business Subcontracting Plan (if applicable),

(4) Commercial Sales Practices (CSP) disclosure.
The offeror must complete and upload the following documents to the eOffer application:

(1) Readiness Assessment for Prospective Offerors,

Xi
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(2) Financial Statements,

(3) Previous FSS program cancellations and rejections, pending offers for other Schedule
contracts, and awarded Schedule contracts,

(4) Agent Authorization Letter (if applicable),

(5) Technical Proposal,

(6) Price Proposal Template,

(7) Supporting Pricing Documentation,

(8) Price Narrative,

(9) Commercial Price List or Market Rate Sheet (if applicable).

(h) Withdrawal of Offer: The offeror may withdraw its offer from consideration at any time prior to
award or rejection by withdrawing it in eOffer. If an offer iswithdrawn, a new offer can be resubmitted
at alater date. Information saved from the previous withdrawn offer can be copied over to the new
offer, excluding uploaded documents.

(i) The proposal instructionsin SCP-FSS-001-N are common to al solicitations. Some Schedules and
SINs have additional requirements specific to that particular Schedule or SIN. Please review the
solicitation attachments “Read Me First” and/or “Critical Information” for specific Schedule or SIN
requirements.

(1) All offerors must comply with the following:
(2) Section | — Administrative/Contract Data

i. A designated Authorized Negotiator who is also a company officer (i.e., President,
CEO, CFO, etc.) must complete (or have completed within one year of the date of offer
submission) the Pathway to Success training. This free, web-based self-assessment is
available through the Vendor Education Center (VEC), which can be accessed directly at
https:.//gsafas.secure.force.com/M A STrainingHome or through the Vendor Support
Center (http://vsc.gsa.gov) by selecting the “ Education” tab and then “ Pathway to
Success.” Thetraining session is less than two hourstotal and covers the major factors
vendors should consider prior to submitting an offer to GSA. eOffer will verify the name
of the person that completed the Pathway to Success training and the date of completion.

ii. The offeror must complete and submit the Readiness Assessment for Prospective
Offerors. This free, web-based self-assessment is available through the Vendor Education
Center (VEC), which can be accessed directly at

https:.//gsaf as.secure.force.com/M ASTrainingHome or through the Vendor Support
Center (http://vsc.gsa.gov) by selecting the “ Education” tab and then “Vendor Toolbox
(Readiness Assessment).” The Readiness Assessment must be completed by a company
officer (i.e., President, CEO, CFO, etc.) and completed/dated within the past one-year
period. Thistool is designed to assist vendors in determining whether they are ready to
pursue a Schedule contract and prepares them to navigate the Schedule proposal process.

iii. The offeror must be registered with the System for Award Management (SAM) at
http://www.sam.gov. The information provided must be current, accurate, and complete,
and reflect the North American Industrial Classification System (NAICS) code(s) for this
solicitation and the SINs proposed. SAM consolidates the information previously
contained in the Central Contractor Registration (CCR), Excluded Parties List System
(EPLS), and Online Representations and Certifications Application (ORCA) databases.

iv. The offeror must provide the following, as applicable:

(A) A copy of any cancellation letters received within the preceding two-year
period for previously awarded Schedule contracts,

(B) A copy of any rejection notices received within the preceding two-year
period for previously submitted Schedule offers,
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(C) If acontract was previously awarded under THIS Schedule, and it was
subsequently cancelled or allowed to expire due to low sales, adetailed
description of the steps the offeror plans to take to generate sales through a new
contract that includes the following:

1) A copy of the cancellation letter or notification of determination not to
exercise an option,

2) Current Federal salesin excess of $25,000, as evidenced by copies of
contractual documents that identify the Federal entity and the date and value
of the product or services provided,

3) Demonstration that there is a reasonabl e expectation that any future
award will comply with clause [-FSS-639 Contract Sales Criteria,

4) A marketing plan detailing the steps you plan to take to generate sales
through anew GSA Schedule contract.

(D) Information regarding any pending offers under other Schedules, to include
the name and phone number of the assigned GSA contract specialist,

(E) Information regarding any currently awarded GSA Schedule contracts, to
include the awarded contract number and price list.

v. The offeror must provide financial statements for the previous two-year period
(audited, if available). At aminimum, each financial statement must consist of a balance
sheet and income statement. GSA will use thisinformation to determine financial
responsibility. Provide an explanation for any negative financial information disclosed,
including negative equity or income. Offerors may be required to provide letters of credit
or other documentation to demonstrate that adequate financial resources are available. In
accordance with Federal Acquisition Regulation (FAR) 9.103(a), contracts will only be
awarded to responsible prospective contractors. To be determined responsible, an offeror
must have adequate financial resources to perform the contract or the ability to obtain
them. Note that 1.) submission of a GSA Form 527 does not meet the aforementioned
requirements, and 2.) offerors are NOT to submit tax returns.

vi. The offeror must prepare and submit a Small Business Subcontracting Plan, if
applicable. The offeror isto complete the Small Business Subcontracting Plan module in
eOffer if, pursuant to the applicable NAICS codes and size standards, the offeror is
determined to be other than a small business concern for purposes of this solicitation.
Large businesses, nonprofit organizations, and educational institutions are advised of the
requirement to submit a Small Business Subcontracting Plan as detailed in clause
552.219-72 Preparation, Submission, and Negotiation of Subcontracting Plans,
incorporated by reference. The Government will review each plan to ensureitis
consistent with the provisions of this clause. Subcontracting plans are subject to
negotiation, along with the terms and conditions of any contract resulting from this
solicitation. The offeror's subcontracting plan must be approved by the contracting officer
prior to award. Failure to submit a Small Business Subcontracting Plan when required
will result in the rejection of your offer.

Note: GSA’s subcontracting goals can be found at the following website:
https://www.sba.gov/contracting/contracting-officials/goaling.

vii. Unless otherwise requested, the offeror shall not submit brochures, newsletters, or
other marketing materials.

viii. An Agent Authorization L etter must be completed and submitted as part of the offer
if aconsultant or third-party agent assisted in the preparation of the offer, will be
involved in any part of the negotiation of the offer, or will be involved in any post-award
actions. The template for the Agent Authorization Letter can be found as an attachment to
the solicitation. The Agent Authorization Letter has both pre- and post-award delegations.
For any resultant contract, the contractor is responsible for initiating a modification to
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ensure all authorized negotiators and delegations are up-to-date (e.g., removing an
authorized negotiator that only has pre-award delegations).

(2) Section 11 —Technical Proposal
The offeror must address the three technical proposal factors below.

i. Factor One - Corporate Experience: The offeror must submit a narrative description of
its corporate experience. This narrative cannot exceed two pages and must address the
following:

(A) The number of years of corporate experience in providing the
products/services described under this Schedule, regardless of the specific
products/services being proposed — a minimum of two (2) years of corporate
experience isrequired,

(B) Organization's number of employees, experience in the field, and resources
available to enable it to fulfill requirements,

(C) Brief history of the offeror’s activities contributing to the devel opment of
expertise and capabilities related to this requirement,

(D) Information that demonstrates the offeror's organizational and accounting
contrals,

(E) A description of the resources presently in-house or the ability to acquire
the type and kinds of personnel/products proposed,

(F) A description of how the offeror intends to market the proposed
products/services to Federa clients,

(G) A discussion regarding the intended use of subcontractors.
ii. Factor Two - Past Performance: The offeror must order and obtain a Past Performance

Evaluation from Open Ratings, Inc. (ORI). Offerors are responsible for payment to ORI
for the Past Performance Evaluation.

(A) Past Performance Evaluations are valid for a period of one year from the
date of issuance by ORI. If the evaluation was issued more than one year prior
to the date of proposal submission via eOffer, the proposal will be rejected.

(B) The order form must be completed with a minimum of six (6) customer
references submitted. A "customer reference” is defined as a person or company
that has purchased relevant products/services from the offeror. The offeror is
advised to use references from projects involving products/services related to
this solicitation and/or those performed under NAICS code(s) applicable to
proposed products/services.

(C) The offeror must submit one (1) copy of the completed Past Performance
Evaluation and one (1) copy of the order form with its proposal. Failure to
submit the completed evaluation and order form will result in rejection of the
proposal.

(D) The offeror must address any negative feedback for each of the feedback
categories contained in the ORI report, to include actions taken to minimize the
problems that resulted in negative feedback.

iii. Factor Three - Quality Control: The offeror isto submit asingle narrative for this
factor, regardless of the number of products/services offered. This narrative cannot
exceed two (2) pages and must address the following:
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(A) A description of internal review procedures that facilitate high-quality
standards,

(B) Identification of individuals responsible for ensuring quality control,

(C) Whether or not subcontractors are used and, if so, the quality control
measures used to ensure acceptabl e subcontractor performance,

(D) How potential problem areas and solutions are handled,

(E) The procedures for ensuring quality performance when meeting urgent
requirements,

(F) How quality control will be managed when completing multiple projects for
multiple agencies simultaneously.

(3) Section 111 —Price Proposal

i. GSA'spricing god isto obtain equal to or better than the offeror’'s Most Favored
Customer (MFC) pricing under the same or similar terms and conditions. GSA seeks to
obtain the offeror's best price based on its evaluation of discounts, terms, conditions, and
concessions offered to commercial customers. However, offers that propose Most
Favored Customer pricing but are not highly competitive will not be determined fair and
reasonable and will not be accepted. The U.S. Government Accountability Office has
specifically recommended that "the price analysis GSA does to establish the
Government's MAS negotiation objective should start with the best discount given to any
of the vendor's customers.”

ii. Submit proposed pricing using the attached Price Proposal Template. The Price
Proposal Template MUST be submitted in Microsoft Office Excel format. The proposed
pricing structure must be consistent with the offeror’s commercial practices. Pricing must
be clearly identified as based either on a"Commercial Price List" or a"Commercial
Market Price," as defined in FAR 2.101 (see "Catalog Price" and "Market Prices’ under
the definition of "Commercial Item").

(A) If the MFC is a Federal agency, but sales exist to commercia customers,
identify which, if any, of the commercial customers receive the offeror’s best
price. Thiswill allow the Government to establish a"basis of award" customer
in accordance with paragraph (a) of clause 552.238-75 Price Reductions.

(B) Proposed prices must include the 0.75% Industrial Funding Fee (IFF) (see
contract clause 552.238-74 Industrial Funding Fee and Sales Reporting). This
fee will be included in the awarded prices and reflected in the total amount
charged to ordering activities.

iii. Provide supporting documentation for EACH proposed product/service price.
Supporting pricing documentation may consist of published and publicly-available
commercial catalogs/price lists, copies of invoices, contracts, quote sheets, etc., and must
be submitted with the offer. There must be a clear and relevant relationship between the
supporting document and the proposed price it is meant to substantiate. Each supporting
document must be clearly labeled with the name of the corresponding proposed
product/service.

iv. The offeror must submit a detailed price narrative containing sufficient information for
each of the products/services offered to enable the contracting officer to determine that
offered prices are fair and reasonable. For example, if a price offered to GSA is not equal
to or better than the price offered to the offeror's designated Most Favored Customer, the
narrative must explain the rationale for proposing such a price in amanner sufficient to
enable the contracting officer to determine that the rate isfair and reasonable. Any
deviation from the offeror's commercial sales practices must be explained, including the
specific circumstances and frequency of the deviations.
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The offeror must also propose a mechanism for future price adjustments, as detailed
below:

(A) If pricing proposed in the Price Proposal Template is based on a
commercial price list, submit a copy of the company's current, dated price list,
catalog, or standard rate sheet (note that this must be an existing, standalone
document, and not prepared for purposes of this solicitation). Future price
adjustments for pricing based on acommercial pricelist are subject to clause
552.216-70 Economic Price Adjustment — Multiple Award Schedule Contracts.

OR

(B) If pricing proposed in the Price Proposal Template is based on commercial
market prices, future price adjustments are subject to clause I-FSS-969
Economic Price Adjustment — FSS Multiple Award Schedule. The offeror must
either propose a fixed annual escalation rate or identify arelevant market
indicator (e.g., the Bureau of Labor Statistics Employment Cost Index).

v. Travel will be handled in accordance with clause C-FSS-370 Contractor Tasks/Special
Requirements. Costs for transportation, lodging, meals and incidental expenses are
allowable subject to the limitations contained in the Federal Travel Regulations and/or
Joint Travel Regulations. These costs should not be included in proposed prices, asthey
are to be coordinated at the order level.

vi. Complete the Commercia Sales Practices Format (CSP-1) in eOffer in accordance
with instructions provided. Provide arationale for the given estimate of GSA contract
annual sales.

(k) Raising the Bar

In an effort to raise standards under the FSS program, the following requirements have been highlighted
in al solicitations and are relevant to this Schedule, as applicable:

(1) AbilityOne Program Products

The AbilityOne Program is a Federal procurement program that generates jobs for individuals
who are blind or have another significant disability. In order to distribute AbilityOne products, a
vendor must be an authorized AbilityOne Program distributor as designated by the U.S.
AbilityOne Commission.

Certain commercial products are considered “essentially the same” (ETS) as AbilityOne products.
Because AbilityOne products are mandatory purchases for Federal customers, the offeror is
required to remove any ETS items from its FSS proposal. This applies only to the following
Schedules: 73 - Food Service, Hospitality, Cleaning Equipment and Supplies, Chemicals and
Services; 75 - Office Products/Supplies and Services and New Products/Technology; 51V -
Hardware Superstore; and 70 - General Purpose Commercial Information Technology
Equipment, Software, and Services.

For more information on the AbilityOne Program, ETS products, and becoming an authorized
AbilityOne distributor, please visit www.abilityone.gov, or contact Mr. Eric Beale at
ebeale@abilityone.gov/ (703) 603-2119.

(2) Manufacturer Part Number and Universal Product Code Data

Manufacturer Part Number (MPN) data must be submitted for all products. The offeror must
ensure that the MPN for each proposed product reflects the actual number assigned. Universal
Product Code Type A (UPC-A) data must also be submitted for all products for which this
information is commercialy available. If MPN (and UPC-A data, if commercialy available) is
submitted incorrectly or not submitted, the associated product may not be awarded.

(3) Frustrated Freight (applicable only to overseas delivery)
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The offeror must maintain an order tracking system that permits ordering agencies to track the
location of an order at any time, from the moment the order is shipped, to the point of delivery
and acceptance. The offeror must also demonstrate understanding of orders bound for an
international end-point delivery by providing a sample electronic version of alabel appropriately
marked in accordance with the FED-STD-123 and MIL-STD-129 edition in effect as of the date
of solicitation issuance. An offer for OCONUS delivery will not be accepted if the offer does not
demonstrate a proper tracking system and provide a sample packaging label for international
delivery.

(4) Full-Product and Broad-Service Offerings

The offeror must provide afull and broad array of proposed products/services. An offer will not
be accepted with limited product/service offerings unless it represents a total solution for the
proposed SINs.

(5) Fair and Reasonable Pricing

To determine fair and reasonable pricing, the GSA contracting officer may consider many factors,
including pricing on competitor contracts, historical pricing, and currently available pricing in
other venues. Offers that propose Most Favored Customer pricing but are not highly competitive
will not be determined fair and reasonable and will not be accepted.

Note: Regulation SCP-FSS-001

This provision titled SCP-FSS-001 Instructions Applicable to New Offerors (OCT 2015)is
not applicable to Schedule 70 solicitation. Please refer to provisionstitled " SCP-FSS-001-N
Instructions Applicable to New Offerors (OCT 2015) (ALTERNATE | - MAR 2016)"
and/or "SCP-FSS-001-N Instructions Applicable to New Offerors (OCT 2015)
(ALTERNATE VI - JUL 2016)" for instructions applicable to Schedule 70.

Begin Regulation

SCP-FSS-001-N INSTRUCTIONS APPLICABLE TO NEW
OFFERORS (OCT 2015) (ALTERNATE VI —JUL 2016)

(a) Read the entire solicitation document prior to preparation of your offer.

(b) Electronic submission of offers via GSA's eOffer web-based application (http://eOffer.gsa.gov) is
mandatory.

(c) Offers must be current, concise, and complete, and demonstrate a thorough understanding of
solicitation requirements. By submission of an offer, the offeror attests that there have been no
exceptions taken to the terms and conditions of this solicitation unless otherwise explicitly identified as
required in eOffer (see "Exceptions to Terms and Conditions' under the Standard Response module).

(d) If the offeror was previously awarded a Schedule contract that was cancelled or allowed to expire
dueto low or no sales, anew offer for the same Schedule will not be considered unless a minimum of
12 months have passed since the effective date of the cancellation or the expiration date of the previous
contract. Any offer submitted prior to the completion of this 12-month period will be rejected.

(e) By submission of an offer, the offeror attests that it understands and agrees to comply with the
requirements of clause 552.238-74 Industrial Funding Fee and Sales Reporting.

(f) In addition to full compliance with the requirements of this provision (SCP-FSS-001-N), the offeror
must also comply with the following provisions, as applicable. Failure to comply with an applicable
provision will result in rejection of the offer.

Solicitation provisions and their applicability are detailed below:
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(1) SCP-FSS-002 Specific Proposal Submission Instructions for Services— Appliesto all offers
that propose services, with the exception of offers under Schedule 70.

(2) SCP-FSS-003 Specific Proposal Submission Instructions for Products — Appliesto all offers
that propose products, with the exception of offers under Schedule 70.

(3) SCP-FSS-004 Specific Proposal Submission Instructions for Schedule 70 — Applies only to
offers submitted under Schedule 70 - General Purpose Commercial |nformation Technology
Equipment, Software, and Services.

(4) SCP-FSS-005 Special Proposal Instructions for Products for Schedule 751 — Applies only to
offers submitted under Schedule 751 - Leasing of Automobilesand Light Trucks.

(5) SCP-FSS-006 Special Proposal Instructions for Products and Services for Schedule 23V —
Applies only to offers submitted under Schedule 23V - Automotive Superstore.

Offerors proposing both products and services must comply with the requirements of SCP-FSS-002 and
SCP-FSS-003. Offers submitted under Schedule 70 are required to comply with SCP-FSS-004 only,
regardless of whether products and/or services are offered.

(g) The following documents must be submitted by all offerors and are detailed in paragraph (j). See
SCP-FSS-002, -003, -004, -005, and -006, as applicable, for additional documents that are required
based on specific product and service offerings.

The following documentation requirements are completed directly through the eOffer application:

(1) Pathway to Success completion verification,
(2) Active System for Award Management (SAM) registration verification,
(3) Small Business Subcontracting Plan (if applicable).

The offeror must complete and upload the following documents to the eOffer application:

(1) Readiness Assessment for Prospective Offerors,
(2) Financial Statements,

(3) Previous FSS program cancellations and rejections, pending offers for other Schedule
contracts, and awarded Schedule contracts,

(4) Agent Authorization Letter (if applicable),

(5) Technical Proposal,

(6) Price Proposal Template,

(7) Commercial Price List or Market Rate Sheet (if applicable).
(h) Withdrawal of Offer: The offeror may withdraw its offer from consideration at any time prior to
award or rejection by withdrawing it in eOffer. If an offer iswithdrawn, anew offer can be resubmitted

at alater date. Information saved from the previous withdrawn offer can be copied over to the new
offer, excluding uploaded documents.

(i) The proposal instructionsin SCP-FSS-001-N are common to all solicitations. Some Schedules and
SINs have additional requirements specific to that particular Schedule or SIN. Please review the
solicitation attachments "Read Me First" and/or "Critical Information” for specific Schedule or SIN
requirements.

(i) All offerors must comply with the following:

(2) Section | — Administrative/Contract Data

i. A designated Authorized Negotiator who is also a company officer (i.e., President,
CEO, CFO, etc.) must complete (or have completed within one year of the date of offer
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submission) the Pathway to Success training. This free, web-based self-assessment is
available through the Vendor Education Center (VEC), which can be accessed directly at
https://gsaf as.secure.force.com/M A STrainingHome or through the Vendor Support
Center (http://vsc.gsa.gov) by selecting the "Education” tab and then "Pathway to
Success." Thetraining session is less than two hours total and covers the major factors
vendors should consider prior to submitting an offer to GSA. eOffer will verify the name
of the person that completed the Pathway to Success training and the date of completion.

ii. The offeror must complete and submit the Readiness Assessment for Prospective
Offerors. Thisfree, web-based self-assessment is available through the Vendor Education
Center (VEC), which can be accessed directly at

https:.//gsaf as.secure.force.com/M A STrainingHome or through the Vendor Support
Center (http://vsc.gsa.gov) by selecting the "Education” tab and then "V endor Toolbox
(Readiness Assessment)." The Readiness Assessment must be completed by a company
officer (i.e., President, CEO, CFO, etc.) and completed/dated within the past one-year
period. Thistool is designed to assist vendors in determining whether they are ready to
pursue a Schedule contract and prepares them to navigate the Schedule proposal process.

iii. The offeror must be registered with the System for Award Management (SAM) at
http://www.sam.gov. The information provided must be current, accurate, and complete,
and reflect the North American Industrial Classification System (NAICS) code(s) for this
solicitation and the SINs proposed. SAM consolidates the information previously
contained in the Central Contractor Registration (CCR), Excluded Parties List System
(EPLS), and Online Representations and Certifications Application (ORCA) databases.

iv. The offeror must provide the following, as applicable:

(A) A copy of any cancellation letters received within the preceding two-year period
for previously awarded Schedule contracts,

(B) A copy of any rejection notices received within the preceding two-year period
for previously submitted Schedule offers,

(C) If acontract was previously awarded under THIS Schedule, and it was
subsequently cancelled or allowed to expire due to low sales, a detailed description
of the steps the offeror plans to take to generate sales through a new contract that
includes the following:

1) A copy of the cancellation letter or notification of determination not to exercise
an option,

2) Current Federal salesin excess of $25,000, as evidenced by copies of
contractual documents that identify the Federal entity and the date and value of
the product or services provided,

3) Demonstration that there is a reasonabl e expectation that any future award will
comply with clause I-FSS-639, Contract Sales Criteria,

4) A marketing plan detailing the steps you plan to take to generate sales through
anew GSA Schedule contract.

(D) Information regarding any pending offers under other Schedules, to include the
name and phone number of the assigned GSA contract specialist.

(E) Information regarding any currently awarded GSA Schedule contracts, to include
the awarded contract number and price list.

v. In accordance with Federal Acquisition Regulation (FAR) 9.103(a), contracts will only
be awarded to responsible prospective contractors. To be determined responsible, an
offeror must have adequate financial resources to perform the contract or the ability to
obtain them. Note that 1.) submission of a GSA Form 527 does not meet the
aforementioned requirements, and 2.) offerors are NOT to submit tax returns.
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(A) For offerors with more than two years of corporate experience, the Offeror must
provide financial statements for the previous two-year period (audited, if available).
At aminimum, each financial statement must consist of a balance sheet and income
statement. GSA will use this information to determine financial responsibility.
Provide an explanation for any negative financial information disclosed, including
negative equity or income. Offerors may be required to provide letters of credit or
other documentation to demonstrate that adequate financial resources are available.

(B) For Offerors with less than two years of corporate experience, the Offeror shall

submit any form of financial documentation that will prove financial responsibility.
If no financia statements exist, the Contracting Officer, after offer submission, may
request additional documentation.

vi. The offeror must prepare and submit a Small Business Subcontracting Plan, if
applicable. The offeror isto complete the Small Business Subcontracting Plan module in
eOffer if, pursuant to the applicable NAICS codes and size standards, the offeror is
determined to be other than a small business concern for purposes of this solicitation.
Large businesses, nonprofit organizations, and educational institutions are advised of the
requirement to submit a Small Business Subcontracting Plan as detailed in clause
552.219-72 Preparation, Submission, and Negotiation of Subcontracting Plans,
incorporated by reference. The Government will review each plan to ensureitis
consistent with the provisions of this clause. Subcontracting plans are subject to
negotiation, along with the terms and conditions of any contract resulting from this
solicitation. The offeror's subcontracting plan must be approved by the contracting officer
prior to award. Failure to submit a Small Business Subcontracting Plan when required
will result in the rejection of your offer

Note: GSA's subcontracting goals can be found at the following website:

https://www.sba.gov/contracting/contracting-officials/goaling.

vii. Unless otherwise requested, the offeror shall not submit brochures, newsletters, or
other marketing materials.

viii. An Agent Authorization Letter must be completed and submitted as part of the offer
if the a consultant or third-party agent assisted in the preparation of the offer, will be
involved in any part of the negotiation of the offer, or will be involved in any post-award
actions. The template for the Agent Authorization Letter can be found as an attachment to
the solicitation. The Agent Authorization Letter has both pre- and post-award delegations.
For any resultant contract, the contractor is responsible for initiating a modification to
ensure all authorized negotiators and delegations are up-to-date (e.g., removing an
authorized negotiator that only has pre-award delegations).

(2) Section 11 —Technical Proposal
The offeror must address the three technical proposal factors below.

i. Factor One - Corporate Experience: The offeror must submit a narrative description of
its corporate experience. This narrative cannot exceed two pages and must address the
following:

(A) The number of years of corporate experience in providing the products/services
described under this Schedule, regardiess of the specific products/services being
proposed. Companies with less than two years of corporate experience shall submit
the additional information:

1) Relevant corporate experience of key personnel;

(a) Key personnel, proposed by the Contractor and accepted by the
Contracting Officer during contract award, are expected to remain dedicated
to the contract. The resume(s) of the initially proposed key personnel shall
become the minimum requirement for qualifications for the duration of the
total contract term. If the originally proposed key personnel change, the
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Contractor is required to substitute personnel with equal ability and
qualifications and update resume(s) accordingly. Such a change shall
require approval from the Contracting Officer.

2) Resumes of key personnel; and

3) Organizational chart illustrating clear lines of authority.

(B) Organization's number of employees, experiencein the field, and resources
available to enableit to fulfill requirements.

(C) Brief history of the offeror's activities contributing to the development of
expertise and capabilities related to this requirement.

(D) Information that demonstrates the offeror's organizational and accounting
controls.

(E) A description of the resources presently in-house or the ability to acquire the
type and kinds of personnel/products proposed.

(F) A description of how the offeror intends to market the proposed
products/services to Federa clients.

(G) A discussion regarding the intended use of subcontractors.

ii. Factor Two - Past Performance: The offeror must order and obtain a Past Performance
Evaluation from Open Ratings, Inc. (ORI). Offerors are responsible for payment to ORI
for the Past Performance Evaluation.

(A) Past Performance Evauations are valid for a period of one year from the date of
issuance by ORI. If the evaluation was issued more than one year prior to the date of
proposal submission via eOffer, the proposal will be rejected.

(B) The order form must be completed with a minimum of six (6) customer
references submitted. A "customer reference” is defined as a person or company that
has purchased relevant products/services from the offeror. The offeror is advised to
use references from projects involving products/services related to this solicitation
and/or those performed under NAICS code(s) applicable to proposed
products/services.

(C) The offeror must submit one (1) copy of the completed Past Performance
Evaluation and one (1) copy of the order form with its proposal. Failure to submit
the completed evaluation and order form will result in rejection of the proposal .

(D) The offeror must address any negative feedback for each of the feedback
categories contained in the ORI report, to include actions taken to minimize the
problems that resulted in negative feedback.

iii. Factor Three - Quality Control: The offeror isto submit asingle narrative for this
factor, regardless of the number of products/services offered. This narrative cannot
exceed two (2) pages and must address the following:

(A) A description of internal review procedures that facilitate high-quality standards,
(B) Identification of individuals responsible for ensuring quality control,

(C) Whether or not subcontractors are used and, if so, the quality control measures
used to ensure acceptable subcontractor performance,

(D) How potential problem areas and solutions are handled,
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(E) The procedures for ensuring quality performance when meeting urgent
requirements,

(F) How quality control will be managed when completing multiple projects for
multiple agencies simultaneously.

(3) Section 111 —Price Proposal

i. Submit proposed pricing using the attached Price Proposal Template. The Price
Proposal Template MUST be submitted in Microsoft Office Excel format. The proposed
pricing structure must be consistent with the offeror's commercial practices. Pricing must
be clearly identified as based either on a"Commercial Price List" or a"Commercial
Market Price," as defined in FAR 2.101 (see "Catalog Price" and "Market Prices" under
the definition of "Commercial Item").

ii. The offeror must propose a mechanism for future price adjustments, as detailed
below —

(A) If pricing proposed in Price Proposal Template is based on a commercial price
list, submit a copy of the company's current, dated price list, catalog, or standard rate
sheet (note that this must be an existing, stand-alone document, and not prepared for
purposes of this solicitation). Future price adjustments for pricing based on a
commercial price list are subject to clause 552.216-70 Economic Price Adjustment —
FSSMultiple Award Schedule Contracts.

OR

(B) If pricing proposed in the Price Proposal Template is based on commercial
market prices, future price adjustments are subject to clause I-FSS-969 Economic
Price Adjustment — FSS Multiple Award Schedule. The offeror must either propose a
fixed annual escalation rate or identify arelevant market indicator (e.g., the Bureau
of Labor Statistics Employment Cost Index).

iii. Travel will be handled in accordance with clause C-FSS-370 Contractor
Tasks/Special Requirements. Costs for transportation, lodging, meals and incidental
expenses are allowable subject to the limitations contained in the Federal Travel
Regulations and/or Joint Travel Regulations. These costs should not be included in
proposed prices, asthey are to be coordinated at the order level.

(k) Raising the Bar

In an effort to raise standards under the FSS program, the following requirements have been highlighted
in al solicitations and are relevant to this Schedule, as applicable:

(2) AbilityOne Program Products

The AbilityOne Program is a Federal procurement program that generates jobs for individuals
who are blind or have another significant disability. In order to distribute AbilityOne products, a
vendor must be an authorized AbilityOne Program distributor as designated by the U.S.
AbilityOne Commission.

Certain commercial products are considered "essentially the same" (ETS) as AbilityOne products.
Because AbilityOne products are mandatory purchases for Federal customers, the offeror is
required to remove any ETS items from its FSS proposal. This applies only to the following
Schedules: 73 - Food Service, Hospitality, Cleaning Equipment and Supplies, Chemicals and
Services; 75 - Office Products/Supplies and Services and New Products/Technology; 51V -
Hardware Superstore; and 70 - General Purpose Commercial Information Technology
Equipment, Software, and Services.

For more information on the AbilityOne Program, ETS products, and becoming an authorized
AbilityOne distributor, please visit www.abilityone.gov, or contact Mr. Eric Beale at
ebeale@abilityone.gov / (703)603-2119.
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(2) Manufacturer Part Number and Universal Product Code Data

Manufacturer Part Number (MPN) data must be submitted for all products. The offeror must
ensure that the MPN for each proposed product reflects the actual number assigned. Universal
Product Code Type A (UPC-A) data must also be submitted for al products for which this
information is commercially available. If MPN (and UPC-A data, if commercially available) is
submitted incorrectly or not submitted, the associated product may not be awarded.

(3) Frustrated Freight (applicable only to overseas delivery)

The offeror must maintain an order tracking system that permits ordering agencies to track the
location of an order at any time, from the moment the order is shipped, to the point of delivery
and acceptance. The offeror must also demonstrate understanding of orders bound for an
international end-point delivery by providing a sample electronic version of alabel appropriately
marked in accordance with the FED-STD-123 and MIL-STD-129 edition in effect as of the date
of solicitation issuance. An offer for OCONUS delivery will not be accepted if the offer does not
demonstrate a proper tracking system and provide a sample packaging label for international
delivery.

(4) Full-Product and Broad-Service Offerings

The offeror must provide afull and broad array of proposed products/services. An offer will not
be accepted with limited product/service offerings unless it represents a total solution for the
proposed SINs.

(5) Fair and Reasonable Pricing

To determine fair and reasonable pricing, the GSA contracting officer may consider many factors,
including pricing on competitor contracts, historical pricing, and currently available pricing in
other venues.

Note: Regulation SCP-FSS-001-N
This provision applies only to vendors participating in the TDR Pilot.

Begin Regulation

SCP-FSS-001-SINSTRUCTIONS APPLICABLE TO SUCCESSFUL
FSS PROGRAM CONTRACTORS (MAR 2016)

(a) Offers can be submitted per the streamlined instructions detailed under this provision provided that
the contractor meets ALL of the following criteria (otherwise the offer must be submitted in accordance
with SCP-FSS-001-N Instructions Applicable to New Offerors):

(2) The contractor has an existing FSS program contract under this Schedule and is submitting a
new offer for the same SINs.

(2) Sales under the existing contract have averaged a minimum of $25,000 per year for the
previous five years of reported sales.

(3) Thereis ademonstrated pattern of satisfactory past performance under the existing contract.
(b) Read the entire solicitation document prior to preparation of your offer.

(c) Electronic submission of offersvia GSA’s eOffer web-based application (http://eOffer.gsa.gov) is
mandatory.

(d) Offers must be current, concise, and complete, and demonstrate a thorough understanding of
solicitation requirements. By submission of an offer, the offeror attests that there have been no
exceptions taken to the terms and conditions of this solicitation unless otherwise explicitly identified as
required in eOffer (see“Exceptionsto Terms and Conditions” under the Standard Response modul€).
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(e) By submission of an offer, the offeror attests that it understands and agrees to comply with the
requirements of clause 552.238-74 Industrial Funding Fee and Sales Reporting.

(f) In addition to full compliance with the requirements of this provision (SCP-FSS-001-S), the offeror
must also comply with the following provisions, as applicable. Failure to comply with an applicable
provision will result in rejection of the offer.
(1) SCP-FSS-002 Specific Proposal Instructions for Services— Appliesto al offers that propose
services, with the exception of Schedule 70. The offeror must comply with all requirements under
this provision with the exception of (d)(2) Section Il - Technical Proposal (Factor Four - Relevant
Project Experience), which is not applicable to streamlined offers.
(2) SCP-FSS-003 Soecific Proposal Instructions for Products — Appliesto all offers that propose
products, with the exception of Schedule 70. The offeror must comply with all requirements
under this provision.
(3) SCP-FSS-004 Specific Proposal Instructions for Schedule 70 — Applies only to offers
submitted under Schedule 70 - General Purpose Commercial Information Technology Equipment,
Software, and Services. The offeror must comply with all requirements under this provision with
the exception of (d) Section |1 - Technical Proposal (Factor Four - Relevant Project Experience),
which is not applicable to streamlined offers.
(4) SCP-FSS-005 Special Proposal Instructions for Products for Schedule 751 — Applies only to
offers submitted under Schedule 751 - Leasing of Automobiles and Light Trucks. The offeror
must comply with all requirements under this provision.
(5) SCP-FSS-006 Special Proposal Instructions for Products and Services for Schedule 23V —
Applies only to offers submitted under Schedule 23V - Automotive Superstore. The offeror must
comply with all requirements under this provision.
Offerors proposing both products and services must comply with the streamlined requirements of
SCP-FSS-002 and SCP-FSS-003, as detailed above. Offers submitted under Schedule 70 are
required to comply with the streamlined reguirements of SCP-FSS-004 only, regardless of
whether products and/or services are offered.
(9) The following documentation requirements are completed directly through the eOffer application:
(2) Active System for Award Management (SAM) registration verification,
(2) Small Business Subcontracting Plan (if applicable),
(3) Commercial Sales Practices (CSP) disclosure.
The offeror must complete and upload the following documents to the eOffer application:

(2) Previous FSS cancellations and rejections, pending offers for other Schedule contracts, and
awarded Schedul e contracts,

(2) Agent Authorization Letter (if applicable),

(3) Technica Proposal,

(4) Price Proposal Template,

(5) Supporting Pricing Documentation,

(6) Price Narrative,

(7) Commercial Price List or Market Rate Sheet (if applicable).

(h) Withdrawal of Offer: The offeror may withdraw its offer from consideration at any time prior to
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award or rejection by withdrawing it in eOffer. If an offer iswithdrawn, a new offer can be resubmitted
at alater date. Information saved from the previous withdrawn offer can be copied over to the new
offer, excluding uploaded documents.

(i) The streamlined proposal instructions in SCP-FSS-001-S are common to all solicitations. Some
Schedules and SINs have additional requirements specific to that particular Schedule or SIN. Please
review the solicitation attachments “Read Me First” and/or “Critical Information” for specific Schedule
or SIN requirements.

(1) All offerors must comply with the following:
(1) Section | — Administrative/Contract Data

(i.) The offeror must be registered with the System for Award Management (SAM) at
http://www.sam.gov. The information provided must be current, accurate, and complete,
and reflect the North American Industrial Classification System (NAICS) code(s) for this
solicitation and the SINs proposed. SAM consolidates the information previously
contained in the Central Contractor Registration (CCR), Excluded Parties List System
(EPLS), and Online Representations and Certifications Application (ORCA) databases.

(ii.) The offeror must provide the following, as applicable:

(A) A copy of any cancellation letters received within the preceding two-year period
for previously awarded Schedule contracts,

(B) A copy of any rejection notices received within the preceding two-year period
for previously submitted Schedule offers,

(C) Information regarding any pending offers under other Schedules, to include the
name and phone number of the assigned GSA contract specialist,

(D) Information regarding any currently awarded GSA Schedule contracts, to
include the awarded contract number and price list.

(iii.) The offeror must prepare and submit a Small Business Subcontracting Plan, if
applicable. The offeror isto complete the Small Business Subcontracting Plan module in
eOffer if, pursuant to the applicable NAICS codes and size standards, the offeror is
determined to be other than a small business concern for purposes of this solicitation.
Large businesses, nonprofit organizations, and educational institutions are advised of the
requirement to submit a Small Business Subcontracting Plan as detailed in clause
552.219-72 Preparation, Submission, and Negotiation of Subcontracting Plans,
incorporated by reference. The Government will review each plan to ensureit is
consistent with the provisions of this clause. Subcontracting plans are subject to
negotiation, along with the terms and conditions of any contract resulting from this
solicitation. The offeror's subcontracting plan must be approved by the contracting officer
prior to award. Failure to submit a Small Business Subcontracting Plan when required
will result in the rejection of your offer. Note: GSA’s subcontracting goals can be found
at the following website: https.//www.sba.gov/contracting/contracting-officials/goaling.

(iv.) Unless otherwise requested, the offeror shall not submit brochures, newdletters, or
other marketing materials.

(v.) An Agent Authorization Letter must be completed and submitted as part of the offer
if aconsultant or third-party agent assisted in the preparation of the offer, will be
involved in any part of the negotiation of the offer, or will be involved in any post-award
actions. The template for the Agent Authorization Letter can be found as an attachment to
the solicitation. The Agent Authorization Letter has both pre- and post-award delegations.
For any resultant contract, the contractor is responsible for initiating a modification to
ensure al authorized negotiators and del egations are up-to-date (e.g., removing an
authorized negotiator that only has pre-award del egations).

(2) Section 11 — Technical Proposal
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The two technical proposal factors are below. The offeror is required to address Quality Control.
The submission of datain support of Past Performance is optional.

(i.) Quality Control: The offeror isto submit a single narrative for this factor, regardless
of the number of products/services offered. This narrative cannot exceed two (2) pages
and must address the following:

(A) A description of internal review procedures that facilitate high-quality standards,
(B) Identification of individuals responsible for ensuring quality control,

(C) Whether or not subcontractors are used and, if so, the quality control measures
used to ensure acceptable subcontractor performance,

(D) How potentia problem areas and solutions are handled,

(E) The procedures for ensuring quality performance when meeting urgent
requirements,

(F) How quality control will be managed when completing multiple projects for
multiple agencies simultaneously.

(ii.) Past Performance: The offeror is not required to address this factor, as past
performance will be evaluated based on existing information available to the contracting
officer. The offeror may submit relevant past performance referencesif desired but is not
required to. If submitting relevant past performance references please include point of
contact information for each.

(3) Section 111 - Price Proposal

(i.) GSA'spricing god isto obtain equal to or better than the offeror’'s Most Favored
Customer (MFC) pricing under the same or similar terms and conditions. GSA seeks to
obtain the offeror's best price based on its evaluation of discounts, terms, conditions, and
concessions offered to commercial customers. However, offers that propose Most
Favored Customer pricing but are not highly competitive will not be determined fair and
reasonable and will not be accepted. The U.S. Government Accountability Office has
specifically recommended that "the price analysis GSA does to establish the
Government's MAS negotiation objective should start with the best discount given to any
of the vendor's customers.”

(ii.) Submit proposed pricing using the attached Price Proposal Template. The Price
Proposal Template MUST be submitted in Microsoft Office Excel format. The proposed
pricing structure must be consistent with the offeror’s commercial practices. Pricing must
be clearly identified as based either on a"Commercial Price List" or a"Commercial
Market Price," as defined in FAR 2.101 (see "Catalog Price" and "Market Prices’ under
the definition of "Commercial Item").

(A) If the MFC is a Federal agency, but sales exist to commercial customers,
identify which, if any, of the commercial customers receive the contractor’s best
price.

(B) Proposed prices must include the 0.75% Industrial Funding Fee (IFF) (see
contract clause 552.238-74 Industrial Funding Fee and Sales Reporting). Thisfee
will be included in the awarded prices and reflected in the total amount charged to
ordering activities.

(iii.) Provide supporting documentation for EACH proposed product/service price.
Supporting pricing documentation may consist of published and publicly available
commercial catalogs/price lists, copies of invoices, contracts, quote sheets, etc., and must
be submitted with the offer. There must be a clear and relevant relationship between the
supporting document and the proposed price it is meant to substantiate. Each supporting
document must be clearly labeled with the name of the corresponding proposed
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product/service.

(iv.) The offeror must submit a detailed price narrative containing sufficient information
for each of the products/services offered to enable the contracting officer to determine
that offered prices are fair and reasonable. For example, if a price offered to GSA is not
equal to or better than the price offered to the offeror's designated Most Favored
Customer, the narrative must explain the rationale for proposing such a price in a manner
sufficient to enable the contracting officer to determine that the rate is fair and reasonable.
Any deviation from the offeror's commercial sales practices must be explained, including
the specific circumstances and frequency of the deviations.

The offeror must also propose a mechanism for future price adjustments, as detailed
below:

(A) If pricing proposed in the Price Proposal Template is based on a commercial
price list, submit a copy of the company's current, dated price list, catalog, or
standard rate sheet (note that this must be an existing, standal one document, and not
prepared for purposes of this solicitation). Future price adjustments for pricing based
on acommercia price list are subject to clause 552.216-70 Economic Price
Adjustment — Multiple Award Schedule Contracts.

OR

(B) If pricing proposed in the Price Proposal Template is based on commercial
market prices, future price adjustments are subject to clause 1-FSS-969 Economic
Price Adjustment — FSS Multiple Award Schedule. The offeror must either propose a
fixed annual escalation rate or identify arelevant market indicator (e.g., the Bureau
of Labor Statistics Employment Cost Index).

(v.) Travel will be handled in accordance with clause C-FSS-370 Contractor
Tasks/Special Requirements. Costs for transportation, lodging, meals and incidental
expenses are allowable subject to the limitations contained in the Federal Travel
Regulations and/or Joint Travel Regulations. These costs should not be included in
proposed prices, as they are to be coordinated at the order level.

(vi.) Complete the Commercial Sales Practices Format (CSP-1) in eOffer in accordance
with the instructions provided. Provide arationale for the given estimate of GSA contract
annual sales.

(k) Raising the Bar

In an effort to raise standards under the FSS program, the following requirements have been highlighted
in al solicitations and are relevant to this Schedule, as applicable:

(1) AbilityOne Program Products

The AbilityOne Program is a Federal procurement program that generates jobs for individuals
who are blind or have another significant disability. In order to distribute AbilityOne products, a
vendor must be an authorized AbilityOne Program distributor as designated by the U.S.
AbilityOne Commission.

Certain commercial products are considered “ essentially the same” (ETS) as AbilityOne products.
Because AbilityOne products are mandatory purchases for Federal customers, the offeror is
required to remove any ETS items from its FSS proposal. This applies only to the following
Schedules: 73 - Food Service, Hospitality, Cleaning Equipment and Supplies, Chemicals and
Services, 75 - Office Products/Supplies and Services and New Products/Technology; 51V
-Hardware Superstore; and 70 - General Purpose Commercial |nformation Technology
Equipment, Software, and Services.

For more information on the AbilityOne Program, ETS products, and becoming an authorized
AbilityOne distributor, please visit www.abilityone.gov, or contact Mr. Eric Beale at
ebeal e@abilityone.gov/(703) 603-2119.
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(2) Manufacturer Part Number and Universal Product Code Data

Manufacturer Part Number (MPN) data must be submitted for al products. The offeror must
ensure that the MPN for each proposed product reflects the actual number assigned. Universal
Product Code Type A (UPC-A) data must also be submitted for al products for which this
information is commercially available. If MPN (and UPC-A data, if commercially available) is
submitted incorrectly or not submitted, the associated product may not be awarded.

(3) Frustrated Freight (applicable only to overseas delivery)

The offeror must maintain an order tracking system that permits ordering agencies to track the
location of an order at any time, from the moment the order is shipped, to the point of delivery
and acceptance. The offeror must also demonstrate understanding of orders bound for an
international end-point delivery by providing a sample electronic version of alabel appropriately
marked in accordance with the FED-STD-123 and MIL-STD-129 edition in effect as of the date
of solicitation issuance. An offer for OCONUS delivery will not be accepted if the offer does not
demonstrate a proper tracking system and provide a sample packaging label for international
delivery.

(4) Full-Product and Broad-Service Offerings

The offeror must provide afull and broad array of proposed products/services. Offers will not be
accepted with limited product/service offerings unless it represents a total solution for the
proposed SINs.

(5) Fair and Reasonable Pricing

To determine fair and reasonable pricing, the GSA contracting officer may consider many factors,
including pricing on competitor contracts, historical pricing, and currently available pricing in
other venues. Offers that propose Most Favored Customer pricing but are not highly competitive
will not be determined fair and reasonable and will not be accepted.

Note: Regulation SCP-FSS-001-S
This clause does NOT apply to vendors participating in the TDR Pilot.

Begin Regulation
SCP-FSS-001-SINSTRUCTIONS APPLICABLE TO SUCCESSFUL
FSSPROGRAM CONTRACTORS (MAR 2016) (ALTERNATE Il —
JUL 2016)

(a) Offers can be submitted per the streamlined instructions detailed under this provision provided that

the contractor meets ALL of the following criteria (otherwise the offer must be submitted in accordance

with SCP-FSS-001-N Instructions Applicable to New Offerors):

(2) The contractor has an existing FSS program contract under this Schedule and is submitting a
new offer for the same SINs.

(2) Sales under the existing contract have averaged a minimum of $25,000 per year for the
previous five years of reported sales.

(3) Thereis ademonstrated pattern of satisfactory past performance under the existing contract.
(b) Read the entire solicitation document prior to preparation of your offer.

(c) Electronic submission of offersvia GSA’s eOffer web-based application (http://eOffer.gsa.gov) is
mandatory.
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(d) Offers must be current, concise, and complete, and demonstrate a thorough understanding of
solicitation requirements. By submission of an offer, the offeror attests that there have been no
exceptions taken to the terms and conditions of this solicitation unless otherwise explicitly identified as
required in eOffer (see " Exceptions to Terms and Conditions’ under the Standard Response module).

(e) By submission of an offer, the offeror attests that it understands and agrees to comply with the
requirements of clause 552.238-74 Industrial Funding Fee and Sales Reporting (Alternate ).

(f) In addition to full compliance with the requirements of this provision (SCP-FSS-001-S), the offeror
must also comply with the following provisions, as applicable. Failure to comply with an applicable
provision will result in rejection of the offer.

(1) SCP-FSS-002 Specific Proposal Instructions for Services— Appliesto al offersthat propose
services, with the exception of Schedule 70. The offeror must comply with all requirements under
this provision with the exception of (d)(2) Section Il - Technical Proposal (Factor Four - Relevant
Project Experience), which is not applicable to streamlined offers.

(2) SCP-FSS-003 Specific Proposal Instructions for Products — Appliesto all offers that propose
products, with the exception of Schedule 70. The offeror must comply with all requirements
under this provision.

(3) SCP-FSS-004 Soecific Proposal Instructions for Schedule 70 — Applies only to offers
submitted under Schedule 70 - General Purpose Commercial Information Technology Equipment,
Software, and Services. The offeror must comply with al requirements under this provision with
the exception of (d) Section |1 - Technical Proposal (Factor Four - Relevant Project Experience),
which is not applicable to streamlined offers.

(4) SCP-FSS-005 Special Proposal Instructions for Products for Schedule 751 — Applies only to
offers submitted under Schedule 751 - Leasing of Automobiles and Light Trucks. The offeror
must comply with all requirements under this provision.

(5) SCP-FSS-006 Special Proposal Instructions for Products and Services for Schedule 23V —
Applies only to offers submitted under Schedule 23V - Automotive Superstore. The offeror must
comply with all requirements under this provision.

Offerors proposing both products and services must comply with the streamlined requirements of
SCP-FSS-002 and SCP-FSS-003, as detailed above. Offers submitted under Schedule 70 are
required to comply with the streamlined requirements of SCP-FSS-004 only, regardless of
whether products and/or services are offered.

(g) The following documentation requirements are completed directly through the eOffer application:
(1) Active System for Award Management (SAM) registration verification,
(2) Small Business Subcontracting Plan (if applicable),

(3) Technica Proposal.

The offeror must complete and upload the following documents to the eOffer application:

(2) Previous FSS cancellations and rejections, pending offers for other Schedule contracts, and
awarded Schedul e contracts,

(2) Agent Authorization Letter (if applicable),

(3) Price Proposal Template.
(h) Withdrawal of Offer: The offeror may withdraw its offer from consideration at any time prior to
award or rejection by withdrawing it in eOffer. If an offer iswithdrawn, a new offer can be resubmitted

at alater date. Information saved from the previous withdrawn offer can be copied over to the new
offer, excluding uploaded documents.

(i) The streamlined proposal instructions in SCP-FSS-001-S are common to al solicitations. Some
Schedules and SINs have additional requirements specific to that particular Schedule or SIN. Please
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review the solicitation attachments “Read Me First” and/or “Critical Information” for specific Schedule
or SIN requirements.

() All offerors must comply with the following:
(2) Section | — Administrative/Contract Data

(i.) The offeror must be registered with the System for Award Management (SAM) at
http://www.sam.gov. The information provided must be current, accurate, and complete,
and reflect the North American Industrial Classification System (NAICS) code(s) for this
solicitation and the SINs proposed. SAM consolidates the information previously
contained in the Central Contractor Registration (CCR), Excluded Parties List System
(EPLS), and Online Representations and Certifications Application (ORCA) databases.

(ii.) The offeror must provide the following, as applicable:

(A) A copy of any cancellation letters received within the preceding two-year
period for previously awarded Schedule contracts,

(B) A copy of any rejection notices received within the preceding two-year period
for previously submitted Schedule offers,

(C) Information regarding any pending offers under other Schedules, to include
the name and phone number of the assigned GSA contract specialist,

(D) Information regarding any currently awarded GSA Schedule contracts, to
include the awarded contract number and price list.

(iii.) The offeror must prepare and submit a Small Business Subcontracting Plan, if
applicable. The offeror isto complete the Small Business Subcontracting Plan module in
eOffer if, pursuant to the applicable NAICS codes and size standards, the offeror is
determined to be other than a small business concern for purposes of this solicitation.
Large businesses, nonprofit organizations, and educational institutions are advised of the
requirement to submit a Small Business Subcontracting Plan as detailed in clause
552.219-72 Preparation, Submission, and Negotiation of Subcontracting Plans,
incorporated by reference. The Government will review each plan to ensureitis
consistent with the provisions of this clause. Subcontracting plans are subject to
negotiation, along with the terms and conditions of any contract resulting from this
solicitation. The offeror's subcontracting plan must be approved by the contracting officer
prior to award. Failure to submit a Small Business Subcontracting Plan when required
will result in the rejection of your offer.

Note: GSA’s subcontracting goals can be found at the following website:
https://www.sba.gov/contracting/contracting-officials/goaling.

(iv.) Unless otherwise requested, the offeror shall not submit brochures, newdletters, or
other marketing materials.

(v.) An Agent Authorization Letter must be completed and submitted as part of the offer
if a consultant or third-party agent assisted in the preparation of the offer, will be
involved in any part of the negotiation of the offer, or will be involved in any post-award
actions. The template for the Agent Authorization Letter can be found as an attachment to
the solicitation. The Agent Authorization Letter has both pre- and post-award delegations.
For any resultant contract, the contractor is responsible for initiating a modification to
ensure all authorized negotiators and delegations are up-to-date (e.g., removing an
authorized negotiator that only has pre-award del egations).

(2) Section 11 — Technical Proposal

The two technical proposal factors are below. The offeror is required to address Quality Control.
The submission of datain support of Past Performance is optional.

(i.) Quality Control: The offeror must provide a narrative that addresses quality control.
This narrative must address the following:
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(A) A description of internal review procedures that facilitate high-quality
standards,

(B) Identification of individuals responsible for ensuring quality control,

(C) Whether or not subcontractors are used and, if so, the quality control
measures used to ensure acceptabl e subcontractor performance,

(D) How potential problem areas and solutions are handled,

(E) The procedures for ensuring quality performance when meeting urgent
requirements,

(F) How quality control will be managed when completing multiple projects for
multiple agencies simultaneously.

(ii.) Past Performance: The offeror is not required to address this factor, as past
performance will be evaluated based on existing information available to the contracting
officer. The offeror may submit relevant past performance referencesif desired but is not
required to. If submitting relevant past performance references please include point of
contact information for each.

(3) Section 111 - Price Proposal

(i.) The offeror must submit proposed pricing using the attached Price Proposal Template.

The Price Proposal Template MUST be submitted in Microsoft Office Excel format. The
proposed pricing structure must be consistent with the offeror’s commercial practices.

(ii.) The offeror must propose a mechanism for future price adjustments, as detailed
below:

(A) If proposed pricing is based on acommercial price list, submit a copy of the
company's current, dated price list, catalog, or standard rate sheet (note that this
must be an existing, standal one document, and not prepared for purposes of this
solicitation). Future price adjustments for pricing based on a commercial price list
are subject to clause 552.216-70 Economic Price Adjustment — FSSMultiple
Award Schedule Contracts.

OR

(B) If proposed pricing is based on commercial market prices, future price
adjustments are subject to clause I-FSS-969 Economic Price Adjustment — FSS
Multiple Award Schedule. The offeror must either propose a fixed annual
escalation rate or identify arelevant market indicator (e.g., the Bureau of Labor
Statistics Employment Cost Index).

(iii.) Travel will be handled in accordance with clause C-FSS-370 Contractor
Tasks/Special Requirements. Costs for transportation, lodging, meals and incidental
expenses are allowable subject to the limitations contained in the Federal Travel
Regulations and/or Joint Travel Regulations. These costs should not be included in
proposed prices, asthey are to be coordinated at the order level.

(k) Raising the Bar

In an effort to raise standards under the FSS program, the following requirements have been highlighted
in al solicitations and are relevant to this Schedule, as applicable:

(1) AbilityOne Program Products

The AbilityOne Program is a Federal procurement program that generates jobs for individuals
who are blind or have another significant disability. In order to distribute AbilityOne products, a
vendor must be an authorized AbilityOne Program distributor as designated by the U.S.
AbilityOne Commission.

Certain commercial products are considered “ essentially the same” (ETS) as AbilityOne products.
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Because AbilityOne products are mandatory purchases for Federal customers, the offeror is
required to remove any ETS items from its FSS proposal. This applies only to the following
Schedules: 73 - Food Service, Hospitality, Cleaning Equipment and Supplies, Chemicals and
Services; 75 - Office Products/Supplies and Services and New Products/Technology; 51V
-Hardware Superstore; and 70 - General Purpose Commercial Information Technology
Equipment, Software, and Services.

For more information on the AbilityOne Program, ETS products, and becoming an authorized
AbilityOne distributor, please visit www.abilityone.gov, or contact Mr. Eric Beale at

ebeal e@abilityone.gov/(703) 603-2119.

(2) Manufacturer Part Number and Universal Product Code Data

Manufacturer Part Number (MPN) data must be submitted for al products. The offeror must
ensure that the MPN for each proposed product reflects the actual number assigned. Universal
Product Code Type A (UPC-A) data must also be submitted for al products for which this
information is commercially available. If MPN (and UPC-A data, if commercially available) is
submitted incorrectly or not submitted, the associated product may not be awarded.

(3) Frustrated Freight (applicable only to overseas delivery)

The offeror must maintain an order tracking system that permits ordering agencies to track the
location of an order at any time, from the moment the order is shipped, to the point of delivery
and acceptance. The offeror must also demonstrate understanding of orders bound for an
international end-point delivery by providing a sample electronic version of alabel appropriately
marked in accordance with the FED-STD-123 and MIL-STD-129 edition in effect as of the date
of solicitation issuance. An offer for OCONUS delivery will not be accepted if the offer does not
demonstrate a proper tracking system and provide a sample packaging label for international
delivery.

(4) Full-Product and Broad-Service Offerings

The offeror must provide afull and broad array of proposed products/services. Offers will not be
accepted with limited product/service offerings unless it represents a total solution for the
proposed SINs.

(5) Fair and Reasonable Pricing

To determine fair and reasonable pricing, the GSA contracting officer may consider many factors,
including pricing on competitor contracts, historical pricing, and currently available pricing in
other venues. Offers that are not highly competitive will not be determined fair and reasonable
and will not be accepted.

Note: Regulation SCP-FSS-001-S
This clause applies only to vendors participating in the TDR Pilot.

Begin Regulation

552.219-71 NOTICE TO OFFERORS OF SUBCONTRACTING PLAN
REQUIREMENTS (JAN 2016)

The General Services Administration (GSA) is committed to assuring that maximum practicable opportunity
is provided to small, HUBZone small, small disadvantaged, and women-owned small business concerns to
participate in the performance of this contract consistent with its efficient performance. GSA expects any
subcontracting plan submitted pursuant to FAR 52.219-9, Small Business Subcontracting Plan, to reflect this
commitment. Consequently, an offeror, other than a small business concern, before being awarded a contract
exceeding $700,000 ($1,500,000 for construction), must demonstrate that its subcontracting plan represents a
creative and innovative program for involving small, HUBZone small, small disadvantaged, and
women-owned, veteran-owned, and service-disabled veteran owned small business concerns as
subcontractors in the performance of this contract.
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Note: Regulation 552.219-71
For clause 552.219-71, the thresholds have been increased to $700,000 ($1.5 Million for
construction).

Begin Regulation

SCP-FSS-001-N INSTRUCTIONS APPLICABLE TO NEW
OFFERORS (OCT 2015) (ALTERNATE | — MAR 2016)

(a) Read the entire solicitation document prior to preparation of your offer.

(b) Electronic submission of offers via GSA’s eOffer web-based application (http://eOffer.gsa.gov) is
mandatory.

(c) Offers must be current, concise, and complete, and demonstrate a thorough understanding of
solicitation requirements. By submission of an offer, the offeror attests that there have been no
exceptions taken to the terms and conditions of this solicitation unless otherwise explicitly identified as
required in eOffer (see " Exceptions to Terms and Conditions’ under the Standard Response module).

(d) If the offeror was previously awarded a Schedule contract that was cancelled or allowed to expire
due to low or no sales, a new offer for the same Schedule will not be considered unless a minimum of
12 months have passed since the effective date of the cancellation or the expiration date of the previous
contract. Any offer submitted prior to the completion of this 12-month period will be rejected.

(e) By submission of an offer, the offeror attests that it understands and agrees to comply with the
requirements of clause 552.238-74 Industrial Funding Fee and Sales Reporting.

(f) In addition to full compliance with the requirements of this provision (SCP-FSS-001-N), the offeror
must also comply with the following provisions, as applicable. Failure to comply with an applicable
provision will result in rejection of the offer.

Solicitation provisions and their applicability are detailed below:

(1) SCP-FSS-002 Specific Proposal Submission Instructions for Services— Appliesto all offers
that propose services, with the exception of offers under Schedule 70.

(2) SCP-FSS-003 Specific Proposal Submission Instructions for Products — Appliesto all offers
that propose products, with the exception of offers under Schedule 70.

(3) SCP-FSS-004 Specific Proposal Submission Instructions for Schedule 70 — Applies only to
offers submitted under Schedule 70 - General Purpose Commercial |nformation Technology
Equipment, Software, and Services.

(4) SCP-FSS-005 Special Proposal Instructions for Products for Schedule 751 — Applies only to
offers submitted under Schedule 751 - Leasing of Automobiles and Light Trucks.

(5) SCP-FSS-006 Special Proposal Instructions for Products and Services for Schedule 23V —
Applies only to offers submitted under Schedule 23V - Automotive Superstore.

Offerors proposing both products and services must comply with the requirements of SCP-FSS-002 and
SCP-FSS-003. Offers submitted under Schedule 70 are required to comply with SCP-FSS-004 only,
regardless of whether products and/or services are offered.

(9) The following documents must be submitted by all offerors and are detailed in paragraph (j). See
SCP-FSS-002, 003, 004, 005, and 006, as applicable, for additional documents that are required based

on specific product and service offerings.

The following documentation requirements are completed directly through the eOffer application:
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(1) Pathway to Success training completion verification,
(2) Active System for Award Management (SAM) registration verification,
(3) Small Business Subcontracting Plan (if applicable),
(4) Commercial Sales Practices (CSP) disclosure.
The offeror must complete and upload the following documents to the eOffer application:
(1) Readiness Assessment for Prospective Offerors,
(2) Financial Statements,

(3) Previous FSS program cancellations and rejections, pending offers for other Schedule
contracts, and awarded Schedule contracts,

(4) Agent Authorization Letter (if applicable),

(5) Technica Proposal,

(6) Price Proposal Template,

(7) Supporting Pricing Documentation,

(8) Price Narrative,

(9) Commercial Price List or Market Rate Sheet (if applicable).

(h) Withdrawal of Offer: The offeror may withdraw its offer from consideration at any time prior to
award or rejection by withdrawing it in eOffer. If an offer iswithdrawn, a new offer can be resubmitted
at alater date. Information saved from the previous withdrawn offer can be copied over to the new
offer, excluding uploaded documents.

(i) The proposal instructionsin SCP-FSS-001-N are common to al solicitations. Some Schedules and
SINs have additional requirements specific to that particular Schedule or SIN. Please review the
solicitation attachments “Read Me First” and/or “Critical Information” for specific Schedule or SIN
requirements.

() All offerors must comply with the following:
(2) Section | — Administrative/Contract Data

i. A designated Authorized Negotiator who is also a company officer (i.e., President,
CEO, CFO, etc.) must complete (or have completed within one year of the date of offer
submission) the Pathway to Success training. This free, web-based self-assessment is
available through the Vendor Education Center (VEC), which can be accessed directly at
https:.//gsaf as.secure.force.com/M A STrainingHome or through the Vendor Support
Center (http://vsc.gsa.gov) by selecting the “ Education” tab and then “ Pathway to
Success.” Thetraining session is less than two hours total and covers the major factors
vendors should consider prior to submitting an offer to GSA. eOffer will verify the name
of the person that completed the Pathway to Success training and the date of completion.

ii. The offeror must complete and submit the Readiness Assessment for Prospective
Offerors. This free, web-based self-assessment is available through the Vendor Education
Center (VEC), which can be accessed directly at

https:.//gsaf as.secure.force.com/M ASTrainingHome or through the Vendor Support
Center (http://vsc.gsa.gov) by selecting the “ Education” tab and then “Vendor Toolbox
(Readiness Assessment).” The Readiness Assessment must be completed by a company
officer (i.e., President, CEO, CFO, etc.) and completed/dated within the past one-year
period. Thistool is designed to assist vendors in determining whether they are ready to
pursue a Schedule contract and prepares them to navigate the Schedule proposal process.

iii. The offeror must be registered with the System for Award Management (SAM) at
http://www.sam.gov. The information provided must be current, accurate, and complete,
and reflect the North American Industrial Classification System (NAICS) code(s) for this
solicitation and the SINs proposed. SAM consolidates the information previously
contained in the Central Contractor Registration (CCR), Excluded Parties List System
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(EPLS), and Online Representations and Certifications Application (ORCA) databases.
iv. The offeror must provide the following, as applicable:

(A) A copy of any cancellation letters received within the preceding two-year period
for previously awarded Schedule contracts,

(B) A copy of any rejection notices received within the preceding two-year period
for previously submitted Schedule offers,

(C) If acontract was previously awarded under THIS Schedule, and it was
subsequently cancelled or allowed to expire due to low sales, a detailed description
of the steps the offeror plans to take to generate sales through a new contract that
includes the following:

1) A copy of the cancellation letter or notification of determination not to exercise
an option,

2) Current Federal salesin excess of $25,000, as evidenced by copies of
contractual documents that identify the Federal entity and the date and value of
the product or services provided,

3) Demonstration that there is a reasonable expectation that any future award will
comply with clause I-FSS-639 Contract Sales Criteria,

4) A marketing plan detailing the steps you plan to take to generate sales through
anew GSA Schedule contract.

(D) Information regarding any pending offers under other Schedules, to include the
name and phone number of the assigned GSA contract specidist,

(E) Information regarding any currently awarded GSA Schedule contracts, to include
the awarded contract number and price list.

v. In accordance with Federal Acquisition Regulation (FAR) 9.103(a), contracts will only
be awarded to responsible prospective contractors. To be determined responsible, an
offeror must have adequate financial resourcesto perform the contract or the ability to
obtain them. Note that 1.) submission of a GSA Form 527 does not meet the
aforementioned requirements, and 2.) offerors are NOT to submit tax returns.

(A) For offerors with more than two years of corporate experience, the Offeror must
provide financial statements for the previous two-year period (audited, if available).
At aminimum, each financial statement must consist of a balance sheet and income
statement. GSA will use this information to determine financial responsibility.
Provide an explanation for any negative financial information disclosed, including
negative equity or income. Offerors may be required to provide letters of credit or
other documentation to demonstrate that adequate financial resources are available.

(B) For Offerors with less than two years of corporate experience, the Offeror shall

submit any form of financial documentation that will prove financial responsibility.
If no financia statements exist, the Contracting Officer, after offer submission, may
request additional documentation.

vi. The offeror must prepare and submit a Small Business Subcontracting Plan, if
applicable. The offeror isto complete the Small Business Subcontracting Plan module in
eOffer if, pursuant to the applicable NAICS codes and size standards, the offeror is
determined to be other than a small business concern for purposes of this solicitation.
Large businesses, nonprofit organizations, and educational institutions are advised of the
requirement to submit a Small Business Subcontracting Plan as detailed in clause
552.219-72 Preparation, Submission, and Negotiation of Subcontracting Plans,
incorporated by reference. The Government will review each plan to ensureitis
consistent with the provisions of this clause. Subcontracting plans are subject to
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negotiation, along with the terms and conditions of any contract resulting from this
solicitation. The offeror's subcontracting plan must be approved by the contracting officer
prior to award. Failure to submit a Small Business Subcontracting Plan when required
will result in the rejection of your offer.

Note: GSA’s subcontracting goals can be found at the following website:

https.//www.sba.gov/contracting/contracting-official s/goaling.

vii. Unless otherwise requested, the offeror shall not submit brochures, newsletters, or
other marketing materials.

viii. An Agent Authorization L etter must be completed and submitted as part of the offer
if a consultant or third-party agent assisted in the preparation of the offer, will be
involved in any part of the negotiation of the offer, or will be involved in any post-award
actions. The template for the Agent Authorization Letter can be found as an attachment to
the solicitation. The Agent Authorization Letter has both pre- and post-award delegations.
For any resultant contract, the contractor is responsible for initiating a modification to
ensure all authorized negotiators and del egations are up-to-date (e.g., removing an
authorized negotiator that only has pre-award del egations).

(2) Section Il —Technical Proposal
The offeror must address the three technical proposal factors below.

i. Factor One - Corporate Experience: The offeror must submit a narrative description of
its corporate experience. This narrative cannot exceed two pages and must address the
following:

(A) The number of years of corporate experience in providing the products/services
described under this Schedule, regardless of the specific products/services being
proposed. Companies with less than two years of corporate experience shall submit
the additional information:

1) Relevant corporate experience of key personnel;

(a) Key personnel, proposed by the Contractor and accepted by the
Contracting Officer during contract award, are expected to remain dedicated
to the contract. The resume(s) of theinitially proposed key personnel shall
become the minimum requirement for qualifications for the duration of the
total contract term. If the originally proposed key personnel change, the
Contractor is required to substitute personnel with equal ability and
qualifications and update resume(s) according. Such a change shall require
approval from the Contracting Officer.

2) Resumes of key personnel; and
3) Organizational chart illustrating clear lines of authority.

(B) Organization's number of employees, experience in the field, and resources
available to enable it to fulfill requirements.

(C) Brief history of the offeror’s activities contributing to the development of
expertise and capabilities related to this requirement.

(D) Information that demonstrates the offeror's organizational and accounting
controls.

(E) A description of the resources presently in-house or the ability to acquire the
type and kinds of personnel/products proposed.

(F) A description of how the offeror intends to market the proposed
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products/services to Federa clients.
(G) A discussion regarding the intended use of subcontractors.
ii. Factor Two - Past Performance: The offeror must order and obtain a Past Performance

Evaluation from Open Ratings, Inc. (ORI). Offerors are responsible for payment to ORI
for the Past Performance Evaluation.

(A) Past Performance Evaluations are valid for a period of one year from the date of
issuance by ORI. If the evaluation was issued more than one year prior to the date of
proposa submission via eOffer, the proposal will be rejected.

(B) The order form must be completed with a minimum of six (6) customer
references submitted. A "customer reference” is defined as a person or company that
has purchased relevant products/services from the offeror. The offeror is advised to
use references from projects involving products/services related to this solicitation
and/or those performed under NAICS code(s) applicable to proposed
products/services.

(C) The offeror must submit one (1) copy of the completed Past Performance
Evaluation and one (1) copy of the order form with its proposal. Failure to submit
the completed evaluation and order form will result in rejection of the proposal.

(D) The offeror must address any negative feedback for each of the feedback
categories contained in the ORI report, to include actions taken to minimize the
problems that resulted in negative feedback.

iii. Factor Three - Quality Control: The offeror isto submit asingle narrative for this
factor, regardless of the number of products/services offered. This narrative cannot
exceed two (2) pages and must address the following:

(A) A description of internal review procedures that facilitate high-quality standards,
(B) Identification of individuals responsible for ensuring quality control,

(C) Whether or not subcontractors are used and, if so, the quality control measures
used to ensure acceptable subcontractor performance,

(D) How potentia problem areas and solutions are handled,

(E) The procedures for ensuring quality performance when meeting urgent
requirements,

(F) How quality control will be managed when completing multiple projects for
multiple agencies simultaneously.

(3) Section 111 —Price Proposal

i. GSA'spricing goal isto obtain equal to or better than the offeror’s Most Favored
Customer (MFC) pricing under the same or similar terms and conditions. GSA seeksto
obtain the offeror's best price based on its evaluation of discounts, terms, conditions, and
concessions offered to commercial customers. However, offers that propose Most
Favored Customer pricing but are not highly competitive will not be determined fair and
reasonable and will not be accepted. The U.S. Government Accountability Office has
specifically recommended that "the price analysis GSA does to establish the
Government's MAS negotiation objective should start with the best discount given to any
of the vendor's customers.”

ii. Submit proposed pricing using the attached Price Proposal Template. The Price

Proposal Template MUST be submitted in Microsoft Office Excel format. The proposed
pricing structure must be consistent with the offeror’s commercial practices. Pricing must
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be clearly identified as based either on a"Commercial Price List" or a"Commercial
Market Price," as defined in FAR 2.101 (see "Catalog Price" and "Market Prices" under
the definition of "Commercial Item").

(A) If the MFC is a Federal agency, but sales exist to commercial customers,
identify which, if any, of the commercial customers receive the offeror’ s best price.
Thiswill allow the Government to establish a"basis of award" customer in
accordance with paragraph (a) of clause 552.238-75 Price Reductions.

(B) Proposed prices must include the 0.75% Industrial Funding Fee (IFF) (see
contract clause 552.238-74 Industrial Funding Fee and Sales Reporting). Thisfee
will be included in the awarded prices and reflected in the total amount charged to
ordering activities.

iii. Provide supporting documentation for EACH proposed product/service price.
Supporting pricing documentation may consist of published and publicly-available
commercial catalogs/price lists, copies of invoices, contracts, quote sheets, etc., and must
be submitted with the offer. There must be aclear and relevant relationship between the
supporting document and the proposed price it is meant to substantiate. Each supporting
document must be clearly labeled with the name of the corresponding proposed
product/service.

iv. The offeror must submit a detailed price narrative containing sufficient information for
each of the products/services offered to enable the contracting officer to determine that
offered prices are fair and reasonable. For example, if a price offered to GSA is not equal
to or better than the price offered to the offeror's designated Most Favored Customer, the
narrative must explain the rationale for proposing such a price in a manner sufficient to
enable the contracting officer to determine that the rate is fair and reasonable. Any
deviation from the offeror's commercial sales practices must be explained, including the
specific circumstances and frequency of the deviations.

The offeror must also propose a mechanism for future price adjustments, as detailed
below:

(A) If pricing proposed in the Price Proposal Template is based on a commercial
price list, submit a copy of the company's current, dated price list, catalog, or
standard rate sheet (note that this must be an existing, standal one document, and not
prepared for purposes of this solicitation). Future price adjustments for pricing based
on acommercia price list are subject to clause 552.216-70 Economic Price
Adjustment — Multiple Award Schedule Contracts.

OR

(B) If pricing proposed in the Price Proposal Template is based on commercial
market prices, future price adjustments are subject to clause 1-FSS-969 Economic
Price Adjustment — FSS Multiple Award Schedule. The offeror must either propose a
fixed annual escalation rate or identify arelevant market indicator (e.g., the Bureau
of Labor Statistics Employment Cost Index).

v. Travel will be handled in accordance with clause C-FSS-370 Contractor Tasks/Special
Requirements. Costs for transportation, lodging, meals and incidental expenses are
allowable subject to the limitations contained in the Federal Travel Regulations and/or
Joint Travel Regulations. These costs should not be included in proposed prices, asthey
are to be coordinated at the order level.

vi. Complete the Commercial Sales Practices Format (CSP-1) in eOffer in accordance
with instructions provided. Provide arationale for the given estimate of GSA contract
annual sales.

(k) Raising the Bar

In an effort to raise standards under the FSS program, the following requirements have been highlighted
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in al solicitations and are relevant to this Schedule, as applicable:
(1) AbilityOne Program Products

The AbilityOne Program is a Federal procurement program that generates jobs for individuals
who are blind or have another significant disability. In order to distribute AbilityOne products, a
vendor must be an authorized AbilityOne Program distributor as designated by the U.S.
AbilityOne Commission.

Certain commercial products are considered “essentially the same” (ETS) as AbilityOne products.
Because AbilityOne products are mandatory purchases for Federal customers, the offeror is
required to remove any ETS items from its FSS proposal. This applies only to the following
Schedules: 73 - Food Service, Hospitality, Cleaning Equipment and Supplies, Chemicals and
Services; 75 - Office Products/Supplies and Services and New Products/Technology; 51V -
Hardware Superstore; and 70 - General Purpose Commercia Information Technology
Equipment, Software, and Services.

For more information on the AbilityOne Program, ETS products, and becoming an authorized
AbilityOne distributor, please visit www.abilityone.gov, or contact Mr. Eric Beale at
ebeale@abilityone.gov/ (703) 603-2119.

(2) Manufacturer Part Number and Universal Product Code Data

Manufacturer Part Number (MPN) data must be submitted for all products. The offeror must
ensure that the MPN for each proposed product reflects the actual number assigned. Universal
Product Code Type A (UPC-A) data must also be submitted for all products for which this
information is commercialy available. If MPN (and UPC-A data, if commercialy available) is
submitted incorrectly or not submitted, the associated product may not be awarded.

(3) Frustrated Freight (applicable only to overseas delivery)

The offeror must maintain an order tracking system that permits ordering agencies to track the
location of an order at any time, from the moment the order is shipped, to the point of delivery
and acceptance. The offeror must also demonstrate understanding of orders bound for an
international end-point delivery by providing a sample electronic version of alabel appropriately
marked in accordance with the FED-STD-123 and MIL-STD-129 edition in effect as of the date
of solicitation issuance. An offer for OCONUS delivery will not be accepted if the offer does not
demonstrate a proper tracking system and provide a sample packaging label for international
delivery.

(4) Full-Product and Broad-Service Offerings

The offeror must provide afull and broad array of proposed products/services. An offer will not
be accepted with limited product/service offerings unless it represents atotal solution for the
proposed SINs.

(5) Fair and Reasonable Pricing

To determine fair and reasonable pricing, the GSA contracting officer may consider many factors,
including pricing on competitor contracts, historical pricing, and currently available pricing in
other venues. Offers that propose Most Favored Customer pricing but are not highly competitive
will not be determined fair and reasonable and will not be accepted.

Note: Regulation SCP-FSS-001-N
This provision does NOT apply to vendors participating in the TDR Pilot.

Begin Regulation
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SCP-FSS-004 SPECIFIC PROPOSAL INSTRUCTIONS FOR
SCHEDULE 70 (SEP 2016)

(a) Read the entire solicitation document prior to preparation of an offer.

(b) CRITICAL INFORMATION - See attachment "Critical Information Specific to Schedule 70.”
Thoroughly read the attachment for additional information, requirements, and terms and conditions
specific to Schedule 70.

(c) The Offeror must comply with the instructions outlined in either SCP-FSS-001-N Instructions
Applicable to New Offerors (Alternate | — MAR 2016) or SCP-FSS-001-S I nstructions Applicable to
Successful FSS Program Contractors, as applicable.

(d) Offerors submitting an offer under Schedule 70 must also comply with the following:
| Section | Administrative/Contract Data

(2) All proposed products must comply with the Trade Agreements Act (TAA). Itisthe
responsibility of the Offeror to determine TAA compliance. When an item consists of
components from various countries and the components are assembled in an additional country,
the test to determine country of origin is “substantial transformation” (reference FAR
25.001(c)(2))). The Offeror may also request an opinion from athird-party expert or make the
determination itself. Offerors can go to The Office of Regulations and Rulings within U.S.
Customs and Border Protection (CBP), which isthe Federal agency responsible for making final
substantial transformation determinations( reference 19 CFR Part 177 Subpart B). CBP's
determinations or opinions are based upon tariff laws . The Internet addressfor CBP is:
https://www.cbp.gov/. The Offeror should keep this requirement in mind when completing the
TAA certification section of its SAM registration. When evaluating offers, the contracting officer
will rely on the representations and certifications of the Offeror and will not make substantial
transformation determinations.

(2) If the Offeror is not the manufacturer of the product(s) being proposed, an acceptable L etter of
Commitment/Supply must be provided. See clause I-FSS-644 Dealers and Suppliersin the Basic
Solicitation and the letter requirements. Failure to provide acceptable Letters of
Commitment/Supply may result in rejection of the offer. See Letter of Supply Template for
required language.

(3) If offering END USER LICENSE AGREEMENTS (EULAS), TERMS OF SERVICE (TOS)
AGREEMENTS FOR SOFTWARE USE, AND/OR OTHER AGREEMENTS — Often ordering
activitieswill decline to place an order because of Federally non-compliant terms (e.g., customer
indemnification). This resultsin aloss of business for the Schedule holder. In order to facilitate
GSA’sreview and negotiation of each individual set of terms for compliance with Federal law,
the Offeror is required to submit its EULA or TOS Agreement in an editable format, and
preferably with the Federally non-compliant terms and conditions already removed. Such
submissions may help GSA avoid delays in reviewing and negotiating each individual agreement.
“Clickwrap” submissions or links to agreements are not acceptable. The Offeror must clearly
define what additional products, services, and prices are included with its EULA, TOS
Agreement, and other Agreements.

Il Section Il Technical Proposal:
The Offeror must address the following technical factor as described below:
(1) FACTOR 1: Corporate Experience: See SCP-FSS-001-N
(2) FACTOR 2: Past Performance: See SCP-FSS-001-N
(3) FACTOR 3: Quality Control: See SCP-FSS-001-N
(4) FACTOR 4. Relevant Project Experience: The Offeror must submit a narrative demonstrating

relevant project experience. A narrativeis required for each proposed total solution or service
SIN, (thisincludes, but is not limited to, SIN 132-51 -Information Technology Professional
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Services, SIN 132-45A Penetration Testing, SIN 132-45B Incident Response, SIN 132-45C
Cyber Hunt, SIN 132-45D Risk and Vulnerability Assessment, SIN 132-56 — Health Information
Technology Services and SIN 132-60f - Identity and Access Management Professional Services).
The narrative must include the following:

(i) The narrative must include a description of three (3) relevant projects, not to exceed
four (4) pages per project. Each description must clearly indicate the SIN to which it
applies, and identify the specific services being proposed under that SIN. For companies
with less than two years of corporate experience, Offeror shall submit relevant projects of

key personnel.

Each project description must also address the following elements:

(A) Detailed description of SIN-relevant work performed and results achieved.
(B) Methodology, tools, and/or processes utilized in performing the work.

(C) Demonstration of compliance with any applicable laws, regulations, Executive
Orders, OMB Circulars, professional standards, etc.

(D) Project schedule (i.e., major milestones, tasks, deliverables), including an
explanation of any delays.

(E) How the work performed is similar in scope and complexity to the work
solicited under the proposed SIN.

(F) Demonstration of required specific experience and/or special qualifications
detailed under the proposed SIN.

The Offeror may use the same project in support of more than one SIN aslong as
the description clearly identifies the SIN-relevant work. All examples of completed
services must have been deemed acceptable by the customer.

(if) The following SINs have additional requirements that shall be addressed in the
Relevant Project Experience narrative:

(A) SIN 132-54 Commercial Satellite Communications (COMSATCOM), SIN
132-55 Commercial Satellite Communications (COMSATCOM) Subscription
Services, and SIN 132-56 Health Information Technology Services.

(1) Address requirementsin CI-FSS-152-N Additional Evaluation Factors for
New Offerors Under Schedule 70 or CI-FSS-152-S Additional Evaluation
Factors for Successful FSS Program Contractors Under Schedule 70.

(2) Address requirements in CI-FSS-055 Commercial Satellite
Communication (COMSATCOM) Services.

(B) SINs 132-60A — 132-60F Identity, Credential and Access Management
(ICAM).

(1) Address requirementsin CI-FSS-152-N Additional Evaluation Factors for
New Offerors Under Schedule 70 or CI-FSS-152-S Additional Evaluation
Factors for Successful FSS Program Contractors Under Schedule 70.

(2) Address requirementsin CI-FSS-052 Authentication of Products and
Services.

(C) SIN 132-50 Training - The narrative must include the following:

(1) Course names, brief description, length of course, type of training, location
(on or off customer site) and any other pertinent detailsto the training offered.
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(2) If other than the manufacturer, submit proof of authorization to provide
training course(s) for manufacturer’ s software and/or hardware products.

* Note that commercially available products under this solicitation may be
covered by the Energy Star or Electronic Product Environmental Assessment
Tool (EPEAT) programs. For applicable products, offerors are encouraged to
offer Energy Star-qualified products and EPEAT-registered products, at the
Bronze level or higher. If offerors opt to offer Energy Star or Electronic
Product Environmental Assessment Tool (EPEAT) products then they shall
identify by model which products offered are Energy Star-qualified and
EPEAT-registered, broken out by registration level of bronze, silver, or gold.

(D) SIN 132-56 Health Information Technology Services

(1) Address requirementsin CI-FSS-152-N Additional Evaluation Factors for
New Offerors Under Schedule 70 or CI-FSS-152-S Additional Evaluation
Factors for Successful FSS Program Contractors Under Schedule 70

(5) Factor 5: ORAL TECHNICAL EVALUATION:

(i) Thisevaluation factor isfor offerors proposing services under SIN 132-45A
Penetration Testing, SIN 132-45B Incident Response, SIN 132-45C Cyber Hunt, and/or
SIN 132-45D Risk and Vulnerability Assessments.

(A) 132 — 45 Penetration Testing

Expected tasks within the scope of this SIN include but are not limited to:

» Conducting and/or supporting authorized penetration testing on enterprise
network assets

* Analyzing site/enterprise Computer Network Defense policies and
configurations and eval uate compliance with regulations and enterprise
directives

» Assisting with the selection of cost-effective security controls to mitigate
risk (e.g., protection of information, systems, and processes)

(B) 132-45B Incident Response

Expected tasks within the scope of this SIN include but are not limited to:

* Collect intrusion artifacts (e.g., source code, malware, and trojans) and use
discovered data to enable mitigation of potential Computer Network Defense
incidents within the enterprise

* Perform command and control functions in response to incidents

* Correlate incident data to identify specific vulnerabilities and make
recommendations that enable expeditious remediation

(C) 132-45C Cyber Hunt

Expected tasks within the scope of this SIN include but are not limited to:

» Collecting intrusion artifacts (e.g., source code, malware, and trojans) and
use discovered data to enable mitigation of potential Computer Network
Defense incidents within the enterprise

» Coordinating with and provide expert technical support to enterprise-wide
Computer Network Defense technicians to resolve Computer Network
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Defense incidents

« Correlating incident data to identify specific vulnerabilities and make
recommendations that enable expeditious remediation

(D) 132-45D Risk and Vulnerability Assessments (RVA)

At aminimum offerors who would like to be considered for this SIN must offer the
following services:

» Network Mapping - consists of identifying assets on an agreed upon IP
address space or network range(s).

* Vulnerability Scanning - comprehensively identifies I T vulnerabilities
associated with agency systems that are potentially exploitable by attackers.

* Phishing Assessment - includes activities to evaluate the level of awareness
of the agency workforce with regard to digital form of social engineering that
uses authentic looking, but bogus, emails request information from users or
direct them to afake Website that requests information. Phishing assessments
can include scanning, testing, or both and can be conducted as a one- time
event or as part of alarger campaign to be conducted over several months.

» Wireless Assessment - includes wireless access point (WAP) detection,
penetration testing or both and is performed while onsite at a customer’s
facility.

» Web Application Assessment - includes scanning, testing or both of outward
facing web applications for defectsin Web service implementation may lead
to exploitable vulnerabilities. Provide report on how to implement Web
services securely and that traditional network security tools and techniques are
used to limit access to the Web Service to only those networks and systems
that should have legitimate access.

* Operating System Security Assessment (OSSA) - assesses the configuration
of select host operating systems (OS) against standardized configuration
baselines.

« Database Assessment - assesses the configuration of selected databases
against configuration baselines in order to identify potential misconfigurations
and/or database vulnerabilities.

* SIN 132-45A - Penetration Testing - conducting and/or supporting
authorized Penetration Testing on enterprise network assets.

(ii) ORAL TECHNICAL EVALUATION OVERVIEW: Offeror shall participatein an
oral technical evaluation that will be conducted by a Technical Evaluation Board (TEB).
The oral technical evaluation will be held at the unclassified level and will be scheduled
by the TEB. The oral technical evaluation will be used to assess the offeror’ s capability to
successfully perform the services within the scope of each SIN as set forth in this
solicitation.

Offeror/Contractor shall review Factor 5 Oral Technical Evaluation Procedure in
SCP-FSS-004 section (d)(11)(5)(iii) to this solicitation for details on the knowledge areas
to be assessed in the evaluation and the criteriafor a‘ Acceptable’ or ‘ Unacceptable’
rating under this factor.

(A) ORAL TECHNICAL EVALUATION CONSTRAINTS: The offeror shall
identify up to five key personnel, by name and association with the offeror, who
will field questions during the oral technical evaluation. After opening remarks by
the TEB, the offeror will respond to a series of questions and scenariosin 40
minutes per SIN. The evaluation will be stopped precisely after 40 minutes. The
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total evaluation session is expected to up to three (3) hours, depending on the
number of SINsthe offeror is proposing. The TEB Chairperson will be responsible
for ensuring the schedule is met and that all offerors are given the same opportunity
to present and answer questions.

(B) ORAL TECHNICAL EVALUATION SCHEDULING: The TEB will contact
the offeror’ s authorized negotiator or the signatory of the SF 1449 viaemail to
schedule the oral technical evaluation. Evaluation time slots will be assigned on a
first-come-first-served basis. The Government reserves the right to reschedule any
offeror’s oral technical evaluation at its sole discretion. The oral technical
evaluation will be held at facilities designated by the TEB. The exact location,
seating capacity, and any other relevant information will be provided when the
evaluations are scheduled. The government may make accommodations for
vendors to participate in the oral evaluations virtually, if they are unable to
participate in-person.

(C) PROHIBITION OF ELECTRONIC RECORDING OF THE ORAL
TECHNICAL EVALUATION: The offeror may not record or transmit any of the
oral evaluation process. All offeror’s electronic devices shall be removed from the
room during the evaluation. The offeror is permitted to have atimer in the room
during the evaluation, provided by the TEB.

(D) RESUBMISSION RESTRICTIONS FOR UNSUCCESSFUL VENDORS
UNDER THISEVALUATION FACTOR: Offeror, whom the TEB has found to
have not met the “acceptable” criteria under this evaluation factor shall be given
one (1) opportunity to provide clarifications to the TEB. The offeror will have 24
hours from the time of the notice from the TEB to provide clarifications. Offerors,
who have provided clarifications and still have not met the “acceptable” criteria,
shall be rejected and shall beineligible to re-submit proposalsto participate in the
SIN for which they were rejected for a period of six (6) months following the date
of rejection.

(iii) Oral Technical Evaluation Procedure

The offeror will be evaluated on their knowledge of the proposed services. The oral
technical evaluation will require the offeror to respond to a specific scenario and general
guestions to assess the offeror’ s expertise. The competencies, criteria and evaluation
minimums for the questions are below:

(A) SIN 132-45 A - Penetration Test Evaluation Overview - As part of the oral
evaluation, the offeror will respond to a scenario to demonstrate their level of
competency asit relates to the performance of penetration activities which typically
include reconnaissance, scanning and enumeration, exploitation, and pivoting.

i Competency: Reconnaissance (Passive & Active)

(2) Criteria: Passive Reconnaissance Minimums in responding to the
scenario:

(a) The offeror must state at |east three Tactics, Techniques, &
Procedures (TTPs) used for conducting passive reconnai ssance.

(2) Criteria: Active Reconnaissance Minimums in responding to the
scenario:

(a) The offeror must state at |east two Tactics, Techniques, &
Procedures (TTPs)used for conducting active reconnaissance.

ii Competency: Scanning and Enumeration

(2) Criteria: Scanning Methodology Minimums in responding to the
scenario:
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(a) The offeror must clearly explain in detail their overall
scanning methodology for detecting live systems and identifying
existing vulnerabilities to be exploited. The offeror must
demonstrate they have a structured and ordered approach.

(2) Criteria: |dentify Preferred Tools Minimumsin responding to the
scenario:

The offeror should speak to afew tools used in scanning and
enumeration of systems and vulnerabilities. The offeror must identify
at least three (3) tools.

iii Competency: Exploitation

(2) Criteria: Delivery Installation/Modification, Execution of Attack
Minimums in responding to the scenario:

(a) The offeror must clearly explain some of the techniques used
to exploit vulnerabilities. The offeror must identify at least four
(4) techniques.

(2) Criteria: Methods for bypassing F/W, AV, IDS/ NIDS, IPS, etc.
Minimums in responding to the scenario:

(a) The offeror must clearly explain some of the techniques used
to bypass defense-in-depth technologies. The offeror must
identify at least three (3) techniques.

(3) Criteria: Offeror’s Capability to develop their own custom exploits
Minimums in responding to the scenario:

(a) The offeror must clearly explain some of the programming
languages used to develop custom exploits. The offeror must
identify at least two (2) programming languages.

(4) Criteria: Offeror Preferred Tools Minimums in responding to the
scenario:

(a) The offeror should speak to afew tools used when exploiting
vulnerabilities. The offeror should identify at least four (4)
tools.

iv Competency: Pivoting

(2) Criteria: Further your access Minimumsin responding to the
scenario:

(a) The offeror should speak to a few techniques and procedures
used when pivoting to further access. The offeror must identify
at least three (3) techniques and procedures.

(2) Criteria: Methods used to establish and maintain command and
control mechanisms e.g. advanced persistent testing (APT) Minimums
in responding to the scenario:

(a) The offeror should speak to a few techniques and procedures
used when pivoting to main access and control of thevictim’s
system. The offeror must identify at least two (2) techniques
and procedures.

(3) Criteria: Offeror Preferred Tools Minimums in responding to the
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scenario:
(a) The offeror should speak to afew tools used when pivoting
to maintain and escalate control. The offeror may identify at
least three (3) tools.
(B) SIN 132-45 B - Incident Response Evaluation Overview - As part of the oral
evaluation, the offeror will respond to a scenario to demonstrate their level of
competency asit relates to the performance of incident response activities which
typicaly include preparation, identification, containment, eradication, recovery,
and lessons |earned.
i Competency: Preparation

(2) Criteria: Preparation Minimums in responding to the scenario:

(a) The offeror must state at least two (2) communication and
coordination mechanisms that should be implemented.

ii Competency: Detection and Analysis

(2) Criteria: Detection & Analysis Minimums in responding to the
scenario:

(8) The offeror must state at least two (2) items leveraged in the
detection of an indicator of compromise.

iii Criteria: Incident Prioritization Minimums in responding to the scenario:

(1) The offeror must state at least two (2) approaches for analyzing and
prioritizing incidents.

iv Competency: Containment and Remediation
(2) Criteria: Containment Minimums in responding to the scenario:

(a) The offeror must clearly explain appropriate containment
methods. The offeror must identify at least three (3) methods.

v Criteria: Eradication Minimums in responding to the scenario:
(1) The offeror must clearly explain some of the methods used to
eradicate an incident. The offeror must identify at least two (2)
eradication methods.

vi Criteria: Recovery/Remediation Minimums in responding to the scenario:
(1) The offeror must clearly explain some remediation elementsto
restore normal operations. The offeror must identify at least three (3)
remediation elements.

vii Competency: Post-Incident Support

(2) Criteria: Follow-Up Actions Minimumsin responding to the
scenario:

(a) The offeror should speak to types of post-incident activities
that are performed. The offeror must identify at least two (2)
activities.

viii Criteria: Lessons Learned Minimums in responding to the scenario:
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(1) The offeror should speak to afew lessons learned discussion
questions during a post-incident review. The offeror must identify at
least two (2) lessons learned discussion points.

(C) SIN 132-45 C - Cyber Hunt Evaluation Overview - As part of the oral
evaluation, the offeror will respond to a scenario to demonstrate their level of
competency asit relates to the performance of Cyber Hunt activities which
typicaly include, Creating a Hypothesis, Investigating via Tools & Techniques,
Uncovering New Patterns and Tactics, Techniques, & Procedures (TTPs) and
Informing & Enriching Analytics.

i Competency: Hypothesis Creation/ Generation

(1) Criteria: Hypothesis Creation/ Generation Minimums in responding
to the scenario:

(a) The offeror must clearly explain in detail their process for
developing hypotheses. The Hypothesis Creation/Generation
Hunting Maturity (HM) Levels will be used to assess the
offerors HM level. The offeror must exceed the “HMO Initial”
level.

ii Competency: Tools & Techniques for Hypothesis Testing

(2) Criteria: Tools & Techniques for Hypothesis Testing Minimumsin
responding to the scenario:

(a) The offeror must clearly explain in detail how they utilize
their tools and techniques to address their hypotheses. The Tools
& Techniques for Hypothesis Testing Hunting Maturity (HM)
Levelswill be used to assess the offeror's HM level. The offeror
must exceed the “HMO Initial” level.

iii Competency: Pattern and Tactics, Techniques, & Procedures (TTPs)
Detection

(2) Criteria: Pattern and Tactics, Techniques, & Procedures (TTPs)
Detection Minimums in responding to the scenario:

(8) The offeror must clearly explain in detail how they identify
10C patterns and Tactics, Techniques, & Procedures (TTPs) that
were discovered in hypotheses testing. The Pattern & Tactics,
Techniques and Procedures (TTPs) Detection Hunting Maturity
(HM) Levelswill be used to assess the offeror's HM level. The
offeror must exceed the “HMO Initial” level.

iv Competency: Analytics Automation

(2) Criteria: Analytics Automation Minimums in responding to the
scenario:

(a) The offeror must clearly explain in detail techniques for
developing anal ytics automation processes and procedures. The
Analytics Automation Hunting Maturity (HM) Levelswill be
used to assess the offeror's HM level. The offeror must exceed
the“HMO Initial” level.

(D) SIN 132-45 D - Risk and Vulnerability Assessment Evaluation Overview - As
part of the oral evaluation, the offeror will respond to a scenario to demonstrate
their level of competency asit relates to the performance of the RVA process
which includes; Pre-Assessment/Planning Phase, Testing/Assessment Phase and
Post-Assessment Phase.
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i Competency: Pre-Assessment/Planning Phase

(2) Criteria: Preliminary Activities Minimums in responding to the
scenario:

(a) The offeror must clearly explain in detail their overall preliminary
activities prior to conducting RVA. The offeror must demonstrate they have a
structured and ordered approach.

ii Competency: Testing/Assessment Phase

(1) Criteria: Assessment Activities Minimumsin responding to the
scenario:

(a) The offeror must clearly explain in detail their overall
activities for conducting RVA. The offeror must demonstrate
that they have a structured and ordered approach.

(2) Criteria: RVA Service Catalog Minimums in responding to the
scenario:

(a) The offeror must clearly explain in detail the specific
services that they provide for conducting RVA. The offeror
must provide al of the services listed below:

» Network Mapping

» Vulnerability Scans

* Penetration Testing

« Phishing Assessment

* Wireless Assessment

» Web Application Assessment

* Operating System Security Assessment

* Database Assessment

(3) Criteria: Assessment Tools Minimums in responding to the
scenario:

(a) The offeror must clearly explain in detail the specific
assessment tools that they utilize for conducting RVA.

iii Competency: Post Assessment Phase
(2) Criteria: Final Report Minimums in responding to the scenario:

(a) The offeror must clearly explain in detail the final reporting
process that they utilize for conducting RVA.

iv Address requirementsin CI-FSS-152-N Additional Evaluation Factors for
New Offerors Under Schedule 70 or CI-FSS-152-S Additional Evaluation
Factors for Successful FSS Program Contractors Under Schedule 70

(iv) Oral Technical Evaluation Criteria

The offeror’ s responses to the government’ s questions during the oral technical

Xlviii



FCIS-JB-980001-B Refresh: 41  Cover Page

evaluation session shall be used to determine whether the Offeror has the requisite
experience and expertise to perform tasks expected to be performed within the scope of
these SINs. Each oral technical proposal will be evaluated and rated on an
acceptable/unacceptable basis. The rating definitions provided below will be used for the
evaluation of the offeror’ s responses to questions during the oral evaluation.

TECHNICAL RATINGS

Rating Definition

Acceptable The proposal clearly meets the minimum
requirements of the solicitation.

Unacceptable The proposal does not clearly meet the
minimum reguirements of the solicitation.

I11 Section |11 - Price Proposal

The Offeror must address additional pricing requirements as described below:

(i) The Offeror must address additional pricing requirements below as described bel ow:
The offeror has the option to propose separate rates for “domestic” versus “overseas’
and/or “customer facility” versus “contractor facility” if there are variationsin costs that
depend on where the work is performed. Rates proposed in this manner must be clearly
labeled as such.

(A) For each proposed labor category, the offeror must provide a detailed position
description. Position descriptions are to be uploaded to eOffer, and must include
functiona responsibilities, minimum years of experience, minimum
educational/degree requirements, and any applicable training or certification
requirements. If it isthe offeror’s standard commercial practice to substitute
experience for education, explain the methodology in use (e.g., five years of
experience equates to a BA/BS degree). Once the contract is awarded, these
descriptions will become part of the Authorized Federal Supply Schedule Price
List. It is the responsibility of the Offeror to post the approved descriptions to GSA
Advantage!®.

(B) Proposed prices for services must represent fully-burdened ratesinclusive of all
cost factors (e.g., direct labor, indirect labor, G& A, profit, and IFF). (See Proposal
Price Template — Labor Categories spreadsheet tab.)

(i) The Offeror must submit a Professional Compensation Plan in accordance with clause
52.222-46 Evaluation of Compensation for Professional Employees. Submission of the
general compensation practices printed in the offeror’ s employee handbook is often
sufficient. Individual compensation disclosure (by Employee Name) is not required.

(iii) The Offeror must submit a copy of its policy that addresses uncompensated overtime,
in accordance with clause 52.237-10 I dentification of Uncompensated Overtime.

(iv) The Offeror must submit a copy of its proposed Authorized Federal Supply Schedule
Pricelist for the General Purpose Commercial Information Technology, Equipment,
Software and Services Schedule (see clause I-FSS-600 Contract Price Lists.

(v.) Service Contract Act: Applicable to this solicitation (Service Contract Act 52.222-41,
and related clauses 52.222-42, 52.222-43, and 52.222-49).

(A) The Service Contract Act (SCA) appliesto all nonprofessional servicesto be
provided under this Schedule except for any pricing offered for services outside of
the United States. The SCA index of applicable wage determinations for this
solicitation and resultant contract are shown in FedBizOpps document, "SCA Index
of Wage Determinations.” The full-text version of each wage determination can be
viewed at https:.//www.wdol.gov. Some of the proposed labor categories may be
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subject to the SCA (usually nonprofessional categories). As such, the offeror
should verify that its proposed base rates and fringe benefit rates for these labor
categories meet or exceed the SCA wage determination rates and fringe benefits for
the areas included in the geographic scope of the contract (i.e., nationwide); the
offeror will be required to comply with applicable SCA wage determination rates
and fringe benefits regardless of the price proposed and awarded on any resultant
Schedule contract. The offeror may be required to submit supporting
documentation for the proposed rates that will alow the contracting officer to
conduct cost analysisto determine that offered prices are fair and reasonable.

(B) Schedule contractors must comply with the base rate and fringe benefit rate
requirements of the prevailing rate SCA Wage Determination (WD) Revision
Number currently incorporated into the GSA Schedule contract. No prevailing rate
WD may be incorporated into a task order as the order may then be in conflict with
the Schedule contract terms and conditions. However, WDs based on collective
bargaining agreements (CBAS) may be incorporated into atask order if the task
order isfound to be a successor contract as used in FAR Subpart 22.10; a CBA WD
would be applicable only to the task order it isincorporated into and no other
orders under that Schedule contract.

(C) In the price proposal, indicate which proposed labor categories are subject to
the SCA by placing a double asterisk (**) next to the labor category name.

(D) The following paragraph is meant to be instructive and NOT to be copied as
part of proposed Schedule pricing:

For all the offeror’ sidentified SCA-€ligible labor categories, map them to the
SCA-equivalent labor category title (titles/descriptions available at
https.//www.wdol.gov - click on the “library” link, then download the SCA
Directory of Occupations, 5thEdition). Also identify the WD# that the labor
categoriesin your offer are predicated on. Note that the applicable revision number
for any Wage Determination number is the revision number identified in the
solicitation index of wage determinations.

(E) There are two possible strategies for determining price adjustments under
SCA-eligible labor categories. All price adjustments under SCA-eligible labor
categories shall be in accordance with clause 52.222-43.

52.222-43 Fair Labor Standards Act and Service Contract Act Price Adjustment
(Multiple Y ear and Option Contracts). Price adjustments for SCA-applicable labor
categories shall be in accordance with clause 52.222-43 Fair Labor Standards Act
and Service Contract Act Price Adjustment (Multiple Y ear and Option Contracts).
When amodification isissued to all contract holders incorporating a revised index
of wage determinations, contractors shall notify the contracting officer of any
increase/decrease claimed under clause 52.222-43 within 30 calendar days after
receipt of the modification.

In addition to clause 52.222-43, one of the following two methods of escalation
will be awarded.

Method 1: An escalation method is negotiated prior to award in accordance with
the clause I-FSS-969 Economic Price Adjustment - FSS Multiple Award Schedule,
utilizing any of the methods available in the solicitation under that clause.

OR

Method 2: When the offered prices are based upon a commercia pricelist, only
revisions in the commercial price list will enable the contractor to revise Schedule
contract prices. Schedule contract price increases will be allowed only in
accordance with clause 552.216-70 Economic Price Adjustment - FSS Multiple
Award Schedule Contracts.
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Regardless of the method used, the contractor must ensure that
within 30 calendar days after the effective date of any contract modification to
revise pricing based on changes in the applicable wage determination(s), the
contractor’ s electronic catalog is updated on GSA Advantage!®.

Note 1: The contractor will not automatically be allowed an increase in prices
based solely on new wage determinations.

Note 2: Reference Code of Federal Regulations, Title 29, Labor, Subtitle A Office
of the Secretary of Labor, Part 4 Labor Standards for Federal Service Contracts,
Subpart D Compensation Standards, paragraph 4.161 Minimum monetary wages
under contracts exceeding $2,500, which states: “No change in the obligation of the
contractor or subcontractor with respect to minimum wages will result from the
mere fact that higher or lower wage rates may be determined to be prevailing for
such employeesin the locality after the award and before completion of the
contract.”

(F) Utilize the module in eOffer to submit SCA information in the following format
(Iabor categories shown are for example purposes only):

SCA Matrix
SCA Eligible Contract Labor |SCA Equivalent Code Title  |WD Number
Category
Secretary 01115 General Clerk | 052059
Driver 31361 Truckdriver, Light Truck (052059
Engineering Technician 29081 Engineering Technician | 052059
Administrative Assistant 01011 Accounting Clerk | 052059

(G) Insert the following language below the above SCA matrix and insert both
(matrix and language) at the end of the proposed GSA pricelist.

“The Service Contract Act (SCA) is applicable to this contract and it includes SCA
applicable labor categories. The prices for the indicated (**) SCA labor categories
are based on the U.S. Department of Labor Wage Determination Number(s)
identified in the SCA matrix. The prices awarded are in line with the geographic
scope of the contract (i.e. nationwide).”
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Part | - GOODS & SERVICES

NOTE 1: When submitting an Offer, please indicate in your Cover Letter, which Special ltem Numbers (SINs)
are to include Cooperative Purchasing.

NOTE 2: THE FOLLOWING ARE EXCLUDED FROM THE INFORMATION TECHNOLOGY SCHEDULE:

i. Radar Equipment (except airborne radar equipment). Offers for radar equipment (other than airborne radar
equipment) must be made under Federal Supply Schedule 581.

ii. Electrical Equipment - e.g., Uninterruptible Power Supplies, Computer Back-Up Power Systems, Surge
Suppressers, Power Line Conditioners, Surge Absorbers, etc. may be offered under this solicitation only in
conjunction with the IT equipment these devices support. Offers which are limited to the electrical equipment
cited above should be made under Federal Supply Schedule 56 Building and Building Materials/Industrial
Services and Supplies. Contact Ms. Haley Naegele at (817)574-2482.

iii. Training Courses for products which are outside the scope of this Schedule.

iv. Diskettes, disk cartridges, disk packs, tape cartridges, tapes, optical disks, toner cartridges, plotter pens, etc.
may be offered only in conjunction with the hardware devices which utilize these supply items. Offers which do
not include the hardware devices may be made under Federal Supply Schedule 75. Contact the Business
Management Division of Office Supplies and Administrative Services Center at (212)264-0868 or
smartshop@gsa.gov.

v. Carrying cases, except one per portable CPU purchase.
vi. RESERVED.
vii. Subscription services for databases on magnetic media and/or on optical disk.

viii. Any products which are not U.S. Made End Products, Designated Country End Products, Caribbean Basin
Country End Products, Canadian End Products, or Mexican End Products in accordance with FAR 25.402.

ix. Any products or services that are not "commercial" as defined in accordance with FAR 52.101.

132 3 --- Leasing of Products- SUBJECT TO COOPERATIVE
PURCHASING

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP."

NOTE: Please see the additional terms and conditions applicable to this Special 1tem Number
(SIN) found in a separate attachment to the Solicitation. These terms and conditions do not
contain specific and negotiated contractual language for this SIN. The Schedule contractor
may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these

Page: 1 of 224
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additional contract terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Sales: $25,793,253
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: WO070
Maximum Order : $500,000

NAICS
Number | Description | BusinessSize
532420 ‘ Office Machinery and Equipment Rental and Leasing ‘ $32.5 million

SubSIN Categorie(s):

FSC/PSC Class W058 LEASE OR RENTAL OF EQUIPMENT-
COMMUNICATION, DETECTION, AND COHERENT RADIATION
EQUIPMENT

* Lease of Producs

FSC/PSC Class W070 LEASE OR RENTAL OF EQUIPMENT- ADP
EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT
* Lease of Products

132 4 --- Daily/Short Term Rental - SUBJECT TO COOPERATIVE
PURCHASING
Daily or Short Term Rental of Information Technology Equipment is from one day to 365

days.

NOTE: NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to
electronically report the price the federal government paid for an item or service purchased
through GSA acquisition vehicles. TDR PILOT DOESNOTE APPLY TO THISSIN
EXCEPT if aTDR covered SINsis proposed as part of your total offering to GSA (e.g. offer
132-51 and 132-8). If both a TDR and NON TDR is offered then the entire contract is subject
to TDR and the price reduction clause (PRC) and commercial sales practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) is offered only, then
the offering will be subject to PRC and CSP.

NOTE: Please see the additional terms and conditions applicable to this Special 1tem Number
(SIN) found in a separate attachment to the Solicitation. These terms and conditions do not
contain specific and negotiated contractual language for this SIN. The Schedule contractor
may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
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prices which, may be included.

Sales: $1,169,069
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: WO070
Maximum Order : $500,000

NAICS
Number | Description | BusinessSize
532420 ‘ Office Machinery and Equipment Rental and Leasing ‘ $32.5 million

SubSIN Categorig(s):

FSC/PSC Class W058 LEASE OR RENTAL OF EQUIPMENT-
COMMUNICATION, DETECTION, AND COHERENT RADIATION
EQUIPMENT

* Daily/Short Term Rental

FSC/PSC Class W070 LEASE OR RENTAL OF EQUIPMENT- ADP
EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT
* Daily/Short Term Rental

132 8 --- Purchase Of New Equipment - SUBJECT TO COOPERATIVE

PURCHASING
Includes telephone equipment, audio and video tel econferencing equipment, communications
security equipment, facsimile equipment, broadcast band radio, two-way radio, microwave
radio equipment, satellite communications equipment, radio transmitters/receivers (airborne),
radio navigation equipment/antennas, pagers and public address systems, communications
equipment cables, fiber optic cables, fiber optic cables and harnesses, coaxial cables, desktop
computers, professional workstations, servers, |aptop/portable/notebook computers, large scale
computers, optical/imaging systems, other systems, printers, displays, graphics (light pens,
digitizers, touch screens), network equipment, other communi cations equipment, optical
recognition input/output ( 1/0O) devices, storage devices, other 1/0 and storage devices, ADP
support equipment, microcomputer control devices, tel ephone answering, voice messaging
systems, ADP boards, installation of ADP equipment, and installation of telephone equipment.

Note: Commercially available products under this solicitation may be covered by the Energy
Star or Electronic Product Environmental Assessment Tool (EPEAT) programs. For
applicable products, offerors are encouraged to offer Energy Star-qualified products and
EPEAT-registered products, at the Bronze level or higher. If offerors opt to offer Energy Star
or Electronic Product Environmental Assessment Tool (EPEAT) products then they shall
identify by model which products offered are Energy Star-qualified and EPEAT-registered,
broken out by registration level of bronze, silver, or gold. Visit the Green Procurement
Compilation, www.sftool .gov/greenprocurement for a complete list of products covered by
these programs.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT APPLIESTO THIS SIN. If aTDR covered SIN(s) is
included on a contract or offer with non-TDR SIN(s), then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
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requirements are removed for the entire contract. However, the TDR clause does not exempt
the contractor from existing reporting requirements found elsewhere in the contract.

NOTE: Vendors offering New Equipment under SIN 132-8 are required to provide
maintenance service and/or repair service and repair parts, in accordance with normal industry
practices, for the type of equipment offered, for the Scope of the Contract (i.e., at minimum,
the 48 contiguous states and the District of Columbia).

Please see the additional terms and conditions applicable to this Special Item Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Sales: $1,314,148,373
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: 7010
Maximum Order : $500,000

NAICS

Number Description Business Size

334111 | Electronic Computer Manufacturing 1000 employees

334112 | Computer Storage Device Manufacturing 1000 employees

334210 | Telephone Apparatus Manufacturing 1000 employees

334220 | Radio and Television Broadcasting and Wireless Communications 750 employees
Equipment Manufacturing

334290 | Other Communications Equipment Manufacturing 750 employees

334511 | Search, Detection, Navigation, Guidance, Aeronautical, and Nautical 750 employees
System and Instrument Manufacturing

SubSIN Categorie(s):

FSC/PSC Class 5805 TELEPHONE AND TELEGRAPH EQUIPMENT
* Audio and Video Teleconferencing Equipment
* Special Physical, Visual, Speech, and Hearing Aid Equipment
* Telephone Equipment

FSC/PSC Class 5810 COMMUNICATIONS SECURITY EQUIPMENT
AND COMPONENTS

» Communications Security Equipment

* Specid Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5815 TELETY PE AND FACSIMILE EQUIPMENT
* Facsimile Equipment (FAX)
* Specid Physical, Visual, Speech, and Hearing Aid Equipment
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FSC/PSC Class 5820 RADIO AND TELEVISION COMMUNICATION
EQUIPMENT, EXCEPT AIRBORNE

* Broadcast Band Radio Transmitters/Receivers/Antennas

» Microwave Radio Equipment/Antennas and Waveguides

« Satellite Communi cations Equipment

* Specid Physical, Visua, Speech, and Hearing Aid Equipment

» Two-Way Radio Transmitters/Receivers/Antennas

FSC/PSC Class 5821 RADIO AND TELEVISION COMMUNICATION
EQUIPMENT, AIRBORNE

« Airborne Radio Transmitters/Receivers

* Specid Physical, Visua, Speech, and Hearing Aid Equipment

FSC/PSC Class 5825 RADIO NAVIGATION EQUIPMENT, EXCEPT
AIRBORNE

* Radio Navigation Equipment/Antennas

« Specia Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5826 RADIO NAVIGATION EQUIPMENT, AIRBORNE
* Airborne Radio Navigation Equipment
* Special Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5830 INTERCOMMUNICATION AND PUBLIC
ADDRESS SYSTEMS, EXCEPT AIRBORNE
« Pagers and Public Address Systems (wired and wireless transmission,
including background music systems)

FSC/PSC Class 5841 RADAR EQUIPMENT, AIRBORNE
 Radar Equipment, Airborne
* Specid Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5895 MISCELLANEOUS COMMUNICATION
EQUIPMENT

* Miscellaneous Communi cations Equipment

* Special Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5995 CABLE, CORD, AND WIRE ASSEMBLIES:
COMMUNICATION EQUIPMENT

» Communications Equipment Cables

* Specid Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 6015 FIBER OPTIC CABLES
* Fiber Optic Cables
* Specia Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 6020 FIBER OPTIC CABLE ASSEMBLIES AND
HARNESSES

* Fiber Optic Cable Assemblies and Harnesses

* Specid Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 6145 WIRE AND CABLE, ELECTRICAL
* Coaxial Cables
* Specid Physical, Visual, Speech, and Hearing Aid Equipment
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FSC/PSC Class 7010 ADPE SYSTEM CONFIGURATION
» End User Computers/Desktop Computers
* Laptop/Portable/Notebook Computers
« Large Scale Computers
* Optica and Imaging Systems
« Other System Configuration Equipment Not Elsewhere Classified: Provide
specific information.
* Professiona Workstations
* Servers
* Specid Physical, Visua, Speech, and Hearing Aid Equipment

FSC/PSC Class 7025 ADP INPUT/OUTPUT AND STORAGE DEVICES
* Displays
* Graphics, including Video Graphics, Light Pens, Digitizers, Scanners, and
Touch Screens
» Network Equipment
* Optica Recognition Input/Output Devices
* Other Communi cations Equipment
« Other Input/Output and Storage Devices Not Elsewhere Classified. Provide
specific information.
* Printers
* Specid Physical, Visual, Speech, and Hearing Aid Equipment
» Storage Devices, including Magnetic Storage, Magnetic Tape Storage and
Optical Disk Storage

FSC/PSC Class 7035 ADP SUPPORT EQUIPMENT
» ADP Support Equipment
* Specia Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 7042 MINI AND MICRO COMPUTER CONTROL
DEVICES

» Microcomputer Control Devices

* Specid Physical, Visual, Speech, and Hearing Aid Equipment

* Telephone Answering and V oice Messaging Systems

FSC/PSC Class 7050 ADP COMPONENTS
* ADP Boards
* Specia Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class NO58 INSTALLATION OF EQUIPMENT-
COMMUNICATION, DETECTION, AND COHERENT RADIATION
EQUIPMENT

« Deinstallation for equipment offerered under SIN 132-8

« Installation for equipment offerered under SIN 132-8

* Reinstallation for equipment offerered under SIN 132-8

FSC/PSC Class NO70 INSTALLATION OF EQUIPMENT- ADP
EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT
* Deinstalation for equipment offered under SIN 132-8
* Installation for equipment offered under SIN 132-8
* Reinstallation for equipment offered under SIN 132-8
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Installation MUST be incidental to, in conjunction with and in direct support of the products sold
under SIN 132-8 of this contract and CANNOT be purchased separately. If the construction,
alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act
apply. In applying the Davis-Bacon Act, ordering activities are required to incorporate wage rate
determinations into orders, as applicable.

132 9 --- Purchase of Used or Refurbished Equipment - SUBJECT TO

COOPERATIVE PURCHASING
Includes the following used or refurbished equipment: telephone equipment, audio and video
teleconferencing equipment, communi cations security equipment, facsimile equipment,
broadcast band radio, two-way radio, microwave radio equipment, satellite communications
equipment, radio transmitters/receivers (airborne), radio navigation equipment/antennas,
pagers and public address systems, communications equipment cables, fiber optic cables, fiber
optic cables and harnesses, coaxial cables, desktop computers, professional workstations,
servers, laptop/portable/notebook computers, large scale computers, optical/imaging systems,
other systems, printers, displays, graphics (light pens, digitizers, touch screens), network
equipment, other communi cations equipment, optical recognition input/output (1/0) devices,
storage devices, other 1/0 and storage devices, ADP support equipment, microcomputer
control devices, telephone answering, voice messaging systems, ADP boards, installation of
used or refurbished ADP equipment, and installation of used or refurbished telephone
equipment.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: Vendors offering Used or Refurbished Equipment under SIN 132-9 are required to
provide maintenance service and/or repair service and repair parts, in accordance with normal
industry practices, for the type of equipment offered, for the Scope of the Contract (i.e., at
minimum, the 48 contiguous states and the District of Columbia).

Used or Refurbished equipment offered under SIN 132-9 must be clearly identified as being
used or refurbished in GSA Pricdlist pricing charts, GSA Advantage product descriptions, and
in any response to a customer Request for Quote (RFQ) or request for information (RFI).

A Letter of Supply is not required to be submitted for Used or Refurbished equipment offered
under SIN 132-9.

Please see the additional terms and conditions applicable to this Special Item Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
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activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Sales: $10,299,297
SalesPeriod: Oct 1, 2014 to Sep 30, 2015

Cooperative Purchasing: Yes

Set Aside: No
FSC/PSC Code: 7010
Maximum Order : $500,000

NAICS

Number Description Business Size

334111 | Electronic Computer Manufacturing 1000 employees

334112 | Computer Storage Device Manufacturing 1000 employees

334210 | Telephone Apparatus Manufacturing 1000 employees

334220 | Radio and Television Broadcasting and Wireless Communications 750 employees
Equipment Manufacturing

334290 | Other Communications Equipment Manufacturing 750 employees

334511 | Search, Detection, Navigation, Guidance, Aeronautical, and Nautical 750 employees
System and Instrument Manufacturing

SubSIN Categorie(s):

FSC/PSC Class 5805 TELEPHONE AND TELEGRAPH EQUIPMENT
* Audio and Video Teleconferencing Equipment
* Specid Physical, Visual, Speech, and Hearing Aid Equipment
* Telephone Equipment

FSC/PSC Class 5810 COMMUNICATIONS SECURITY EQUIPMENT
AND COMPONENTS

» Communications Security Equipment

* Specia Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5815 TELETY PE AND FACSIMILE EQUIPMENT
* Facsimile Equipment (FAX)
* Specia Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5820 RADIO AND TELEVISION COMMUNICATION
EQUIPMENT, EXCEPT AIRBORNE

* Broadcast Band Radio Transmitters/Receivers/Antennas

» Microwave Radio Equipment/Antennas and Waveguides

« Satellite Communi cations Equipment

* Specid Physical, Visual, Speech, and Hearing Aid Equipment

» Two-Way Radio Transmitters/Receivers/Antennas

FSC/PSC Class 5821 RADIO AND TELEVISION COMMUNICATION
EQUIPMENT, AIRBORNE

« Airborne Radio Transmitters/Receivers

* Specid Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5825 RADIO NAVIGATION EQUIPMENT, EXCEPT
AIRBORNE

* Radio Navigation Equipment/Antennas

* Special Physical, Visual, Speech, and Hearing Aid Equipment
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FSC/PSC Class 5826 RADIO NAVIGATION EQUIPMENT, AIRBORNE
« Airborne Radio Navigation Equipment
* Special Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5830 INTERCOMMUNICATION AND PUBLIC
ADDRESS SYSTEMS, EXCEPT AIRBORNE
« Pagers and Public Address Systems (wired and wirel ess transmission,
including background music systems)

FSC/PSC Class 5841 RADAR EQUIPMENT, AIRBORNE
* Radar Equipment, Airborne
* Specia Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5895 MISCELLANEOUS COMMUNICATION
EQUIPMENT

* Miscellaneous Communi cations Equipment

* Specid Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5995 CABLE, CORD, AND WIRE ASSEMBLIES:
COMMUNICATION EQUIPMENT

» Communications Equipment Cables

* Specia Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 6015 FIBER OPTIC CABLES
* Fiber Optic Cables
* Specia Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 6020 FIBER OPTIC CABLE ASSEMBLIES AND
HARNESSES

* Fiber Optic Cable Assemblies and Harnesses

* Specid Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 6145 WIRE AND CABLE, ELECTRICAL
 Coaxial Cables
* Specid Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 7010 ADPE SYSTEM CONFIGURATION
» End User Computers/Desktop Computers
* Laptop/Portable/Notebook Computers
« Large Scale Computers
* Optica and Imaging Systems
* Other System Configuration Equipment Not Elsewhere Classified: Provide
specific information.
* Professiona Workstations
* Servers
* Specia Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 7025 ADP INPUT/OUTPUT AND STORAGE DEVICES
* Displays
« Graphics, including Video Graphics, Light Pens, Digitizers, Scanners, and
Touch Screens
* Network Equipment
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* Optica Recognition Input/Output Devices

* Other Communi cations Equipment

« Other Input/Output and Storage Devices Not Elsewhere Classified. Provide
specific information.

* Printers

* Specia Physical, Visual, Speech, and Hearing Aid Equipment

« Storage Devices, including Magnetic Storage, Magnetic Tape Storage and
Optical Disk Storage

FSC/PSC Class 7035 ADP SUPPORT EQUIPMENT
» ADP Support Equipment
* Special Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 7042 MINI AND MICRO COMPUTER CONTROL
DEVICES

» Microcomputer Control Devices

* Specid Physical, Visual, Speech, and Hearing Aid Equipment

* Telephone Answering and V oice Messaging Systems

FSC/PSC Class 7050 ADP COMPONENTS
* ADP Boards
* Specid Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class NO58 INSTALLATION OF EQUIPMENT-
COMMUNICATION, DETECTION, AND COHERENT RADIATION
EQUIPMENT

« Deinstallation for equipment offerered under SIN 132-9

* Installation for equipment offerered under SIN 132-9

* Reinstallation for equipment offerered under SIN 132-9

FSC/PSC Class NO70 INSTALLATION OF EQUIPMENT- ADP
EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT
* Deinstallation for equipment offered under SIN 132-9
* Installation for equipment offered under SIN 132-9
« Reinstallation for equipment offered under SIN 132-9

Installation MUST be incidental to, in conjunction with and in direct support of the products sold
under SIN 132-9 of this contract and CANNOT be purchased separately. If the construction,
alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act
apply. In applying the Davis-Bacon Act, ordering activities are required to incorporate wage rate
determinationsinto orders, as applicable.

132 12 --- Equipment Maintenance - SUBJECT TO COOPERATIVE
PURCHASING
Maintenance, Repair Service, and Repair Parts/Spare Parts for Government-Owned Genera
Purpose Commercia Information Technology Equipment, Radio/Telephone Equipment,
(After Expiration of Guarantee/Warranty Provisions and/or When Required Service Is Not
Covered by Guarantee/Warranty Provisions) and for Leased Equipment.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
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TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP."

NOTE: Please see the additional terms and conditions applicable to this Specia Item Number
(SIN) found in a separate attachment to the Solicitation. These terms and conditions do not
contain specific and negotiated contractual language for this SIN. The Schedule contractor
may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Sales. $279,232,192
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooper ative Purchasing: Yes
Set Aside: No
FSC/PSC Code: J070
Maximum Order : $500,000

NAICS
Number Description Business Size
811212 | Computer and Office Machine Repair and Maintenance $27.5 million
811213 | Communication Equipment Repair and Maintenance $11 million
811219 | Other Electronic and Precision Equipment Repair and Maintenance $20.5 million

SubSIN Categorig(s):

FSC/PSC Class J058 MAINT/REPAIR/REBUILD OF EQUIPMENT-
COMMUNICATION, DETECTION, AND COHERENT RADIATION
EQUIPMENT

» Maintenance

* Repair Parts/Spare Parts

* Repair Service

* Third Party Maintenance

FSC/PSC Class J070 MAINT/REPAIR/REBUILD OF EQUIPMENT- ADP
EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT

» Maintenance

* Repair Parts/Spare Parts

* Repair Service

* Third Party Maintenance

132 32 --- Term Software License- SUBJECT TO COOPERATIVE
PURCHASING
Includes operating system software, application software, EDI translation and mapping
software, enabled E-Mail message based products, I nternet software, database management
programs, and other software.
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Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the
software product. It may aso include other no charge support that isincluded in the purchase
price of the product in the commercial marketplace. No charge support includes items such as
user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions),
hosted chat rooms, and limited telephone, email and/or web-based general technical support
for user s self diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation,
integration, etc. of a software package. These examples are considered software maintenance
asaservice under SIN 132.34 Software Maintenance.

Software Maintenance as a product is billed at the time of purchase.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT APPLIESTO THISSIN. If aTDR covered SIN(s) is
included on a contract or offer with non-TDR SIN(s), then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract. However, the TDR clause does not exempt
the contractor from existing reporting requirements found elsewhere in the contract.

NOTE: Theword "Term" is defined in this Solicitation as "alimited period of time".

Please see the additional terms and conditions applicable to this Special 1tem Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/uploads/2014/10/2014-Size_Standards_Table.pdf

Sales: $490,608,032
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: 7030
Maximum Order : $500,000

NAICS
Number Description Business Size
511210 | Software Publishers $38.5 million
541519 | Other Computer Related Services $27.5 million
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SubSIN Categorie(s):

FSC/PSC Class 7030 ADP SOFTWARE
» Ancillary Financial Systems Software
* Application Software
» Communications Software
* Core Financial Mangement Software
* Electronic Commerce (EC) Software
« Large Scale Computers
* Operating System Software
* Special Physical, Visual, Speech, and Hearing Aid Software. Provide specific
information
« Utility Software

Offerors are encouraged to identify within their software items any component interfaces that
support open standard interoperability. Anitem’sinterface may be identified as interoperable on
the basis of participation in a Government agency-sponsored program or in an independent
organization program. Interfaces may be identified by reference to an interface registered in the
component registry located at http://www.core.gov.

FSC/PSC Class J070 MAINT/REPAIR/REBUILD OF EQUIPMENT- ADP
EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT
» Maintenance of Software

132 33 --- Perpetual SoftwareLicense - SUBJECT TO COOPERATIVE
PURCHASING
Includes operating system software, application software, EDI trandg ation and mapping
software, enabled E-mail message based products, Internet software, database management
programs, and other software.

Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the
software product. It may aso include other no charge support that isincluded in the purchase
price of the product in the commercial marketplace. No charge support includes items such as
user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions),
hosted chat rooms, and limited telephone, email and/or web-based general technical support
for user s self diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation,
integration, etc. of a software package. These examples are considered software maintenance
asaserviceunder SIN 132.34 Software Maintenance as a Service.

Software Maintenance as a product is billed at the time of purchase.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT APPLIESTO THIS SIN. If aTDR covered SIN(s) is
included on a contract or offer with non-TDR SIN(s), then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract. However, the TDR clause does not exempt
the contractor from existing reporting requirements found elsewhere in the contract.
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NOTE: The word "Perpetual" is defined in this Solicitation as "continuing forever, everlasting,
valid for al time".

Please see the additional terms and conditions applicable to this Special Item Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl 0ads/2014/10/2014-Size_Standards_Table.pdf

Sales: $2,729,355,073
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: 7030
Maximum Order : $500,000

NAICS
Number Description Business Size
511210 | Software Publishers $38.5 million
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class 7030 ADP SOFTWARE
* Ancillary Financia Systems Software
* Application Software
» Communications Software
* Core Financial Mangement Software
* Electronic Commerce (EC) Software
* Large Scale Computers
» Microcomputers
* Operating System Software
* Specia Physical, Visual, Speech, and Hearing Aid Software. Provide specific
information.
« Utility Software

Offerors are encouraged to identify within their software items any component interfaces that
support open standard interoperability. An item'sinterface may be identified as interoperable on
the basis of participation in a Government agency-sponsored program or in an independent
organization program. Interfaces may be identified by reference to an interface registered in the
component registry located at http://www.core.gov.

Contractors are encouraged to offer SIN 132-34: Maintenance of Software asa Servicein
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conjunction with SIN 132-32 Term Software Licenses and/or SIN 132-33 Perpetual Software
Licenses.

FSC/PSC Class J070 MAINT/REPAIR/REBUILD OF EQUIPMENT- ADP
EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT
* Maintenance of Software

132 34 --- Maintenance of Softwareasa Service- SUBJECT TO
COOPERATIVE PURCHASING
Software maintenance as a service creates, designs, implements, and/or integrates customized
changes to software that solve one or more problems and is not included with the price of the
software. Software maintenance as a service includes person-to-person communications
regardless of the medium used to communicate: telephone support, on-line technical support,
customized support, and/or technical expertise which are charged commercially.

Software maintenance as aservice is hilled in arrears in accordance with 31 U.S.C. 3324.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT APPLIESTO THISSIN. If aTDR covered SIN(s) is
included on a contract or offer with non-TDR SIN(s), then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract. However, the TDR clause does not exempt
the contractor from existing reporting requirements found elsewhere in the contract.

NOTE: Please see the additional terms and conditions applicable to this Special 1tem Number
(SIN) found in a separate attachment to the Solicitation. These terms and conditions do not
contain specific and negotiated contractual language for this SIN. The Schedule contractor
may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl oads/2014/10/2014-Size_Standards Table.pdf

Sales: $908,489,265
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: J070
Maximum Order : $500,000

NAICS
Number Description Business Size
511210 | Software Publishers $38.5 million
541511 ‘ Custom Computer Programming Services ‘ $27.5 million
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541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class J070 MAINT/REPAIR/REBUILD OF EQUIPMENT- ADP
EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT
» Maintenance of Software

132 40 --- Cloud Computing Services- SUBJECT TO COOPERATIVE

PURCHASING
Includes commercially available cloud computing services such as Infrastructure as a Service
(laaS), Platform as a Service (PaaS), and Software as a Service (SaaS) and emerging cloud
services. The new Cloud SIN is open to al deployment models (private, public, community or
hybrid).
NOTE: Please see the additional terms and conditions applicable to this Special 1tem Number
(SIN) found in a separate attachment to the Solicitation. These terms and conditions do not
contain specific and negotiated contractual language for this SIN. The Schedule contractor
may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.
Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: The automated technical proposal elements will be effective June 9, 2015. In the
interim, please complete and submit a separate attachment containing the technical proposal
response for SIN 132-40.

Sales: $0
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D305
Maximum Order : $500,000

NAICS
Number Description Business Size
518210 | DataProcessing, Hosting, and Related Services $32.5 million

SubSIN Categorie(s):

FSC/PSC Class D305 IT AND TELECOM- TELEPROCESSING,
TIMESHARE, AND CLOUD COMPUTING
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* Cloud Computing Services

132 45A --- Penetration Testing - SUBJECT TO COOPERATIVE
PURCHASING

Penetration testing is security testing in which assessors mimic real-world attacks to identify
methods for circumventing the security features of an application, system, or network.

Related Job Titlesinclude but are not limited to: Blue Team Technician, Penetration Tester,
Red Team Technician, and Ethical Hacker.

Tasksinclude but are not limited to:

O Conducting and/or supporting authorized penetration testing on enterprise network assets.
O Anayzing site/enterprise Computer Network Defense policies and configurations and
evaluate compliance with regulations and enterprise directives.

O Assisting with the selection of cost-effective security controls to mitigate risk (e.g.,
protection of information, systems, and processes).

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract.” If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTES: Please see the additional terms and conditions applicable to this Specia Item

Number (SIN) found in a separate attachment to the Solicitation. These terms and conditions
do not contain specific and negotiated contractual language for this SIN. The Schedule
contractor may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

Sales. $0
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $500,000

NAICS
Number Description Business Size
541511 | Custom Computer Programming Services $27.5 million
541512 | Computer Systems Design Services $27.5 million
541513 | Computer Facilities Management Services $27.5 million
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D301 IT AND TELECOM- FACILITY OPERATION AND
MAINTENANCE
* FACILITY OPERATION AND MAINTENANCE
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FSC/PSC Class D302 IT AND TELECOM- SYSTEMS DEVELOPMENT
* SYSTEMS DEVELOPMENT

FSC/PSC Class D306 IT AND TELECOM- SYSTEMS ANALY SIS
* SYSTEMSANALYSIS

FSC/PSC Class D307 IT AND TELECOM- IT STRATEGY AND
ARCHITECTURE
* IT STRATEGY AND ARCHITECTURE

FSC/PSC Class D308 IT AND TELECOM- PROGRAMMING
* PROGRAMMING

FSC/PSC Class D310 IT AND TELECOM- CYBER SECURITY AND
DATA BACKUP
* CYBER SECURITY AND DATA BACKUP

FSC/PSC Class D311 IT AND TELECOM- DATA CONVERSION
* DATA CONVERSION

FSC/PSC Class D313 IT AND TELECOM- COMPUTER AIDED
DESIGN/COMPUTER AIDED MANUFACTURING (CAD/CAM)
« COMPUTER AIDED DESIGN/COMPUTER AIDED MANUFACTURING
(CADICAM)

FSC/PSC Class D316 IT AND TELECOM- TELECOMMUNICATIONS
NETWORK MANAGEMENT
* TELECOMMUNICATIONS NETWORK MANAGEMENT

FSC/PSC Class D317 IT AND TELECOM- WEB-BASED SUBSCRIPTION
* WEB-BASED SUBSCRIPTION

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
* OTHER IT AND TELECOMMUNICATIONS

132 45B --- Incident Response -- SUBJECT TO COOPERATIVE
PURCHASING
Incident response services help organizations impacted by a Cybersecurity compromise
determine the extent of the incident, remove the adversary from their systems, and restore their
networks to a more secure state.

Related Job Titlesinclude: but are not limited to: Incident Response Analyst, Computer Crime
Investigator, and Intrusion Analyst.

Tasks include but are not limited to:

O Caollect intrusion artifacts (e.g., source code, malware, and trojans) and use discovered
data to enable mitigation of potential Computer Network Defense incidents within the
enterprise.

O Perform command and control functions in response to incidents.

O Correlate incident data to identify specific vulnerabilities and make recommendations
that enable expeditious remediation.
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NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTES: Please see the additional terms and conditions applicable to this Specia Item

Number (SIN) found in a separate attachment to the Solicitation. These terms and conditions
do not contain specific and negotiated contractual language for this SIN. The Schedule
contractor may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

Sales: $0
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $500,000

NAICS
Number Description Business Size
541511 | Custom Computer Programming Services $27.5 million
541512 | Computer Systems Design Services $27.5 million
541513 | Computer Facilities Management Services $27.5 million
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D301 IT AND TELECOM- FACILITY OPERATION AND
MAINTENANCE
* FACILITY OPERATION AND MAINTENANCE

FSC/PSC Class D302 IT AND TELECOM- SYSTEMS DEVELOPMENT
* SYSTEMS DEVELOPMENT

FSC/PSC Class D306 IT AND TELECOM- SYSTEMS ANALYSIS
* SYSTEMSANALYSIS

FSC/PSC Class D307 IT AND TELECOM- IT STRATEGY AND
ARCHITECTURE
* IT STRATEGY AND ARCHITECTURE

FSC/PSC Class D308 IT AND TELECOM- PROGRAMMING
* PROGRAMMING

FSC/PSC Class D310 IT AND TELECOM- CYBER SECURITY AND
DATA BACKUP
* CYBER SECURITY AND DATA BACKUP
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FSC/PSC Class D311 IT AND TELECOM- DATA CONVERSION
* DATA CONVERSION

FSC/PSC Class D313 IT AND TELECOM- COMPUTER AIDED
DESIGN/COMPUTER AIDED MANUFACTURING (CAD/CAM)
« COMPUTER AIDED DESIGN/COMPUTER AIDED MANUFACTURING
(CADICAM)

FSC/PSC Class D316 IT AND TELECOM- TELECOMMUNICATIONS
NETWORK MANAGEMENT
* TELECOMMUNICATIONS NETWORK MANAGEMENT

FSC/PSC Class D317 IT AND TELECOM- WEB-BASED SUBSCRIPTION
* WEB-BASED SUBSCRIPTION

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
* OTHER IT AND TELECOMMUNICATIONS

132 45C --- Cyber Hunt -- SUBJECT TO COOPERATIVE PURCHASING
Cyber hunt activities are responses to crisis or urgent situations within the pertinent domain to
mitigate immediate and potential threats. Cyber Hunt activities start with the premise that
threat actors known to target some organizationsin a specific industry, or specific systems, are
likely to also target other organizations in the same industry or with the same systems. Use
information and threat intelligence specifically focused on the proximate incident to identify
undiscovered attacks. Investigates and analyzes all relevant response activities.

Related Job Titlesinclude but are not limited to: Computer Crime Investigator, Incident
Handler, Incident Responder, Incident Response Analyst, Incident Response Coordinator and
Intrusion Analyst.

Tasksinclude but are not limited to:

O Caollecting intrusion artifacts (e.g., source code, malware, and trojans) and use discovered
data to enable mitigation of potential Computer Network Defense incidents within the
enterprise.

O Coordinating with and provide expert technical support to enterprise-wide Computer
Network Defense technicians to resolve Computer Network Defense incidents.

O Correlating incident data to identify specific vulnerabilities and make recommendations
that enable expeditious remediation.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTES: Please see the additional terms and conditions applicable to this Specia Item
Number (SIN) found in a separate attachment to the Solicitation. These termsand conditions
do not contain specific and negotiated contractual language for this SIN. The Schedule
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contractor may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

Sales. $0
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $500,000

NAICS
Number Description Business Size
541511 | Custom Computer Programming Services $27.5 million
541512 | Computer Systems Design Services $27.5 million
541513 | Computer Facilities Management Services $27.5 million
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D301 IT AND TELECOM- FACILITY OPERATION AND
MAINTENANCE
* FACILITY OPERATION AND MAINTENANCE

FSC/PSC Class D302 IT AND TELECOM- SYSTEMS DEVELOPMENT
* SYSTEMS DEVELOPMENT

FSC/PSC Class D306 IT AND TELECOM- SYSTEMS ANALY SIS
* SYSTEMSANALYSIS

FSC/PSC Class D307 IT AND TELECOM- IT STRATEGY AND
ARCHITECTURE
* IT STRATEGY AND ARCHITECTURE

FSC/PSC Class D308 IT AND TELECOM- PROGRAMMING
* PROGRAMMING

FSC/PSC Class D310 IT AND TELECOM- CYBER SECURITY AND
DATA BACKUP
* CYBER SECURITY AND DATA BACKUP

FSC/PSC Class D311 IT AND TELECOM- DATA CONVERSION
* DATA CONVERSION

FSC/PSC Class D313 IT AND TELECOM- COMPUTER AIDED
DESIGN/COMPUTER AIDED MANUFACTURING (CAD/CAM)
« COMPUTER AIDED DESIGN/COMPUTER AIDED MANUFACTURING
(CADICAM)

FSC/PSC Class D316 IT AND TELECOM- TELECOMMUNICATIONS
NETWORK MANAGEMENT
* TELECOMMUNICATIONS NETWORK MANAGEMENT

FSC/PSC Class D317 IT AND TELECOM- WEB-BASED SUBSCRIPTION
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* WEB-BASED SUBSCRIPTION

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
* OTHER IT AND TELECOMMUNICATIONS

132 45D --- Risk and Vulner ability Assessments (RVA) -- SUBJECT TO

COOPERATIVE PURCHASING
Risk and vulnerability assessments conduct assessments of threats and vulnerabilities,
determines deviations from acceptable configurations, enterprise or local policy, assesses the
level of risk, and develops and/or recommends appropriate mitigation countermeasuresin
operationa and non-operational situations. At a minimum offerors who would like to be
considered for this SIN must offer the following services: Network Mapping, Vulnerability
Scanning, Phishing Assessment, Wireless Assessment, Web Application Assessment,
Operating System Security Assessment (OSSA), and Database A ssessment.

Related Job Titlesinclude but are not limited to: Risk/Vulnerability Analyst, Vulnerability
Manager, Ethical Hacker, Computer Network Defense (CND) Auditor, Compliance Manager,
and Information Security Engineer.

At aminimum, offerors who would like to be considered for this SIN must offer the following
services:

O Network Mapping - consists of identifying assets on an agreed upon | P address space or
network range(s).

O Vulnerability Scanning - comprehensively identifies I T vulnerabilities associated with
agency systems that are potentially exploitable by attackers.

O Phishing Assessment - includes activities to evaluate the level of awareness of the agency
workforce with regard to digital form of social engineering that uses authentic looking, but
bogus, emails request information from users or direct them to a fake Website that requests
information. Phishing assessments can include scanning, testing, or both and can be conducted
as aone- time event or as part of alarger campaign to be conducted over several months.

O  Wireless Assessment - includes wireless access point (WAP) detection, penetration
testing or both and is performed while onsite at a customer sfacility.

O Web Application Assessment - includes scanning, testing or both of outward facing web
applications for defectsin Web service implementation may lead to exploitable vulnerabilities.
Provide report on how to implement Web services securely and that traditional network
security tools and techniques are used to limit access to the Web Service to only those
networks and systems that should have legitimate access.

O Operating System Security Assessment (OSSA) - assesses the configuration of select host
operating systems (OS) against standardized configuration baselines.

O Database Assessment - assesses the configuration of selected databases against
configuration baselines in order to identify potential misconfigurations and/or database
vulnerabilities.

O  SIN 132-45A Penetration Testing- conducting and/or supporting authorized Penetration
Testing on enterprise network assets.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOES NOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
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requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTES: Please see the additional terms and conditions applicable to this Specid Item
Number (SIN) found in a separate attachment to the Solicitation. These terms and conditions
do not contain specific and negotiated contractual language for this SIN. The Schedule
contractor may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

Sales: $0
SalesPeriod: Oct 1, 2014 to Sep 30, 2015

Cooperative Purchasing: Yes

Set Aside: No
FSC/PSC Code: D399
Maximum Order : $500,000

NAICS
Number Description Business Size
541511 | Custom Computer Programming Services $27.5 million
541512 | Computer Systems Design Services $27.5 million
541513 | Computer Facilities Management Services $27.5 million
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D301 IT AND TELECOM- FACILITY OPERATION AND

MAINTENANCE
* FACILITY OPERATION AND MAINTENANCE

FSC/PSC Class D302 IT AND TELECOM- SYSTEMS DEVELOPMENT

* SYSTEMS DEVELOPMENT

FSC/PSC Class D306 IT AND TELECOM- SYSTEMS ANALY SIS
* SYSTEMSANALYSIS

FSC/PSC Class D307 IT AND TELECOM- IT STRATEGY AND
ARCHITECTURE
* IT STRATEGY AND ARCHITECTURE

FSC/PSC Class D308 IT AND TELECOM- PROGRAMMING
* PROGRAMMING

FSC/PSC Class D310 IT AND TELECOM- CYBER SECURITY AND
DATA BACKUP
* CYBER SECURITY AND DATA BACKUP

FSC/PSC Class D311 IT AND TELECOM- DATA CONVERSION
* DATA CONVERSION

FSC/PSC Class D313 IT AND TELECOM- COMPUTER AIDED
DESIGN/COMPUTER AIDED MANUFACTURING (CAD/CAM)

* COMPUTER AIDED DESIGN/COMPUTER AIDED MANUFACTURING

(CADICAM)
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FSC/PSC Class D316 IT AND TELECOM- TELECOMMUNICATIONS
NETWORK MANAGEMENT
* TELECOMMUNICATIONS NETWORK MANAGEMENT

FSC/PSC Class D317 IT AND TELECOM- WEB-BASED SUBSCRIPTION
* WEB-BASED SUBSCRIPTION

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
* OTHER IT AND TELECOMMUNICATIONS

132 50 --- Training Courses - SUBJECT TO COOPERATIVE
PURCHASING

Includes training.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTES: This SIN can only be used to offer Information Technology Training Courses.

Please see the additional terms and conditions applicable to this Special 1tem Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Sales: $71,088,136
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: U012
Maximum Order : $25,000

NAICS
Number | Description | BusinessSize
611420 | Computer Training ' $11 million

SubSIN Categorie(s):

FSC/PSC Class U012 EDUCATION/TRAINING- INFORMATION
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TECHNOLOGY/TELECOMMUNICATIONS TRAINING
* Training Courses for Information Technology Equipment and Software

132 51 --- Information Technology Professional Services-- SUBJECT TO
COOPERATIVE PURCHASING
Includes resources and facilities management, database planning and design, systems analysis
and design, network services, programming, conversion and implementation support, network
services project management, data/records management, and other services relevant to
29CFR541.400.

Excludes professional services within the scope of SIN 132-45A Penetration Testing, SIN
132-45B Incident Response, SIN 132-45C Cyber Hunt, SIN 132-45D Risk and Vulnerability
Assessment (RVA) Services.

NOTE: Please see the additional terms and conditions applicable to this Specia Item Number
(SIN) found in a separate attachment to the Solicitation. These terms and conditions do not
contain specific and negotiated contractual language for this SIN. The Schedule contractor
may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

1: All non-professional labor categories must be incidental to and used solely to support
hardware, software and/or professional services, and cannot be purchased separately.

2: Offerors and Agencies are advised that the Group 70 Information Technology Scheduleis
not to be used as a means to procure services which properly fall under the Brooks Act. These
services include, but are not limited to, architectural, engineering, mapping, cartographic
production, remote sensing, geographic information systems, and related services. FAR 36.6
distinguishes between mapping services of an A/E nature and mapping services which are not
connected nor incidental to the traditionally accepted A/E Services.

3: This solicitation is not intended to solicit for the reselling of 1T Professional Services,
except for the provision of implementation, maintenance, integration, or training servicesin
direct support of, and in conjunction with the purchase of a product. Under such circumstances
the services must be performed by the publisher or manufacturer or one of their authorized
agents.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

NOTE: Please see the additional terms and conditions applicable to this Special Item Number
(SIN) found in a separate attachment to the Solicitation. These terms and conditions do not
contain specific and negotiated contractual language for this SIN. The Schedule contractor
may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

NOTE: This SIN islimited to cybersecurity servicesonly. Software and hardware products
are out of scope.
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NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTES: Please see the additional terms and conditions applicable to this Specid Item

Number (SIN) found in a separate attachment to the Solicitation. These terms and conditions
do not contain specific and negotiated contractual language for this SIN. The Schedule
contractor may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

1: All non-professional labor categories must be incidental to and used solely to support
hardware, software and/or professional services, and cannot be purchased separately.

2: Offerors and Agencies are advised that the Group 70 Information Technology Scheduleis
not to be used as a means to procure services which properly fall under the Brooks Act. These
services include, but are not limited to, architectural, engineering, mapping, cartographic
production, remote sensing, geographic information systems, and related services. FAR 36.6
distinguishes between mapping services of an A/E nature and mapping services which are not
connected nor incidental to the traditionally accepted A/E Services.

3: Thissolicitation is not intended to solicit for the reselling of IT Professional Services,
except for the provision of implementation, maintenance, integration, or training servicesin
direct support of, and in conjunction with the purchase of aproduct. Under such
circumstances the services must be performed by the publisher or manufacturer or one of their
authorized agents.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl0ads/2014/10/2014-Size_Standards_Table.pdf

Sales: $6,823,119,205
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $500,000

NAICS
Number Description Business Size
541511 | Custom Computer Programming Services $27.5 million
541512 | Computer Systems Design Services $27.5 million
541513 | Computer Facilities Management Services $27.5 million
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541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D301 IT AND TELECOM- FACILITY OPERATION AND
MAINTENANCE
* Facility Management

FSC/PSC Class D302 IT AND TELECOM- SYSTEMS DEVELOPMENT
 Systems Devel opment Services

FSC/PSC Class D306 IT AND TELECOM- SYSTEMS ANALYSIS
» Systems Analysis Services

FSC/PSC Class D307 IT AND TELECOM- IT STRATEGY AND
ARCHITECTURE
» Automated Information Systems Services

FSC/PSC Class D308 IT AND TELECOM- PROGRAMMING
* Programming Services

FSC/PSC Class D310 IT AND TELECOM- CYBER SECURITY AND
DATA BACKUP
 Backup and Security Services

FSC/PSC Class D311 IT AND TELECOM- DATA CONVERSION
» Data Conversion Services

FSC/PSC Class D313 IT AND TELECOM- COMPUTER AIDED
DESIGN/COMPUTER AIDED MANUFACTURING (CAD/CAM)
» Computer Aided Design Services
» Computer Aided Manufacturing Services

FSC/PSC Class D316 IT AND TELECOM- TELECOMMUNICATIONS
NETWORK MANAGEMENT
* IT Network Management Services

FSC/PSC Class D317 IT AND TELECOM- WEB-BASED SUBSCRIPTION
* Creation/Retrieval of IT Related Data Services
* Creation/Retrieval of Other Information Services
* Creation/Retrival of IT Related Automated News Services

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
« Other Information Technology Services, Not Elsewhere Classified

132 52 --- Electronic Commer ce and Subscription Services SUBJECT TO
COOPERATIVE PURCHASING
Includes value added network services, e-mail services, Internet access services, electronic
subscription services, data transmission services, and emerging electronic commerce
technologies.
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NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTES: Electronic Commerce Services are not intended to supersede or be substituted for
any voice requirements of FTS2001.

Please see the additional terms and conditions applicable to this Special Item Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl0oads/2014/10/2014-Size_Standards_Table.pdf

Sales: $275,086,963
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D304
Maximum Order : $500,000

NAICS

Number Description Business Size
517110 | Wired Telecommunications Carriers 1500 employees
517911 | Telecommunications Resellers 1500 employees
517919 | All Other Telecommunications $32.5 million
518210 | DataProcessing, Hosting, and Related Services $32.5 million
519130 | Internet Publishing and Broadcasting and Web Search Portals 500 employees
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D304 IT AND TELECOM- TELECOMMUNICATIONS
AND TRANSMISSION

* E-Mail Services

* Internet Access Services

* Navigation Services

* Value Added Network Services (VANS)
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FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
« Other Data Transmission Services, Not elsewhere classifed

132 53 --- Wireless Services - SUBJECT TO COOPERATIVE
PURCHASING
Wireless Services, including but not limited to Wireless Telecommunications Carriers and
Telecommunication Resellers.

Please see the additional terms and conditions applicable to this Special [tem Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Cellular service is one of severa services excluded from the World Trade Organization
Government Procurement Agreement and the other Free Trade Agreement executed by the
United States Government. See FAR 25.401(b). The wireless service offered under this
contract has been determined by the GSA Schedule Contracting Officer to be domesticin
origin. See FAR 25.402(a)(2).

All Nationwide Business Plans under this contract may include no-cost service enabling
devices (including, but not limited to cell phones and shall be offered to the general public at
no-cost ), bundling the devices with cellular service. The service enabling devices are offered
on asavailable basisand may or may not be domestic end products or end products of a
designated country. The no-cost devices are not available through this contract apart from
ordering cellular service. Equipment is available for purchase under SIN 132-8 or 132-9 or for
lease under SIN 132-3 or short term rental under 132-4, where TAA is applicable.

Ascdllular serviceisexcluded from TAA coverage, GSA has used the group offer analysis
provided by FAR 25.503(c)(1) and (2) to determine that for the bundled wireless service with
no-cost service enabling device, the value of the domestic end product exceeds 50 percent of
the total proposed price of the group, therefore the bundled cellular service and service
enabling device group offer is evaluated as domestic and eligible for award.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products, services, and prices
which may be included.

Note: Commercially available products under this solicitation may be covered by the Energy
Star or Electronic Product Environmental Assessment Tool (EPEAT) programs. For
applicable products, offerors are encouraged to offer Energy Star-qualified products and
EPEAT-registered products, at the Bronze level or higher. If offerors opt to offer Energy Star
or Electronic Product Environmental Assessment Tool (EPEAT) products then they shall
identify by model which products offered are Energy Star-qualified and EPEAT-registered,
broken out by registration level of bronze, silver, or gold. Visit the Green Procurement
Compilation, www.sftool .gov/greenprocurement for a complete list of products covered by
these programs.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
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report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTES: Exception: According to SBA standards NAICS code 541519 has the dollar value
standard of $27.5 million except if you are aValue Added Reseller (150 employee standard).

For more information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl0ads/2014/10/2014-Size_Standards_Table.pdf

Sales: $490,054,646
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D304
Maximum Order : $500,000

NAICS
Number Description Business Size
517210 | Wireless Telecommunications Carriers (except Satellite) 1500 employees
517911 | Telecommunications Resellers 1500 employees
517919 | All Other Telecommunications $32.5 million
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D304 IT AND TELECOM- TELECOMMUNICATIONS
AND TRANSMISSION

* Cellular/PCS Voice Services

* Paging Services

132 54 --- Commercial Satellite Communications (COMSATCOM)

Transponded Capacity -- SUBJECT TO COOPERATIVE PURCHASING
Includes owning/operating or reselling dedicated bandwidth and power on a communications
satellite in any available COMSATCOM freguency band, including, but not limited to, L-, S-,
C-, X-, Ku-, extended Ku-, Ka-, and UHF. COMSATCOM Transponded Capacity refersto
satellite bandwidth and power only. Such services allow customer-proposed waveforms, and
industry approved solutions to apply leased bandwidth to meet individual requirements as
needed. COMSATCOM Transponded Capacity includes all services necessary to allow the
customer to use the transponded capacity, including: limited engineering (e.g., development
of link budgets, transmission plans); basic customer training (e.g., acquiring satellite signal,
peak and polarization); core management and control of the transponded capacity; and
required approvals (e.g., frequency clearances, landing rights). Host Nation Agreements
(HNASs) will be priced separately when required. COMSATCOM Transponded Capacity
requirements range from small fractions of a single transponder within a single coverage area
to multiple transponders on multiple satellites with worldwide coverage for short durations
measured in hours or days to long durations measured in years.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
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acquisition vehicles. The TDR PILOT APPLIESTO THIS SIN. If aTDR covered SIN(s) is
included on a contract or offer with non-TDR SIN(s), then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract. However, the TDR clause does not exempt
the contractor from existing reporting requirements found elsewhere in the contract

As such, Contractors under the TDR Pilot on SINs 132-54 and 55 will continue to report the
program specific requirements under the enhanced quarterly reporting requirements. With
future system enhancements, collections may merge into one portal.

NOTE: Equipment is available for purchase under SIN 132-8 or 132-9 or for lease under SIN
132-3 or short term rental under 132-4.

Please see the additional terms and conditions applicable to this Special 1tem Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Sales: $292,138,316
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D304
Maximum Order : $500,000

NAICS
Number Description Business Size
517410 | Satellite Telecommunications $32.5 million

132 55 --- Commer cial Satellite Communications (COMSATCOM)

Subscription Services-- SUBJECT TO COOPERATIVE PURCHASING
Includes COMSATCOM Subscription Services consisting of pre-existing, pre-engineered
Fixed Satellite Service and/or Mobile Satellite Service solutions, typically including shared or
dedicated satellite resources, ancillary terrestrial components, and Contractor specified
networks and equipment, in any available COMSATCOM freguency band, including, but not
limited to, L-, S, C-, X-, Ku-, extended Ku, Ka-, and UHF. Subscription Services utilize
Contractor-determined waveforms and are billed on a per-use basis (e.g., dollars per minute,
dollars per megabyte, dollars per month). Subscription service rates include the network
management, monitoring, engineering, integration, and operations required to deliver the
services. Equipment may be included as part of the Subscription Services. Subscription
Services also include leasing dedicated channels using the service provider's waveform and
technology, with guaranteed capacity and Quality of Service (QoS). Subscription Services aso
includes on demand/occasional use solutions. The COMSATCOM Subscription Services
offered include but are not limited to: satellite-based Internet, voice, data, and video services,
Emergency Response/Disaster Recovery voice and data networks; worldwide digital
transmission to connect mobile terminals to terrestrial networks; connectivity to the Internet
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via satellite, whereby satellite communications service is delivered through portable satellite
IP modems; and other pre-existing, pre-engineered Fixed Satellite Services, Mobile Satellite
Services, or hybrid Fixed Satellite Services /Mobile Satellite Services solutions.

NOTE: Equipment is available for purchase under SIN 132-8 or 132-9 or for lease under SIN
132-3 or short term rental under 132-4.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT APPLIESTO THISSIN. If aTDR covered SIN(s) is
included on a contract or offer with non-TDR SIN(s), then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract. However, the TDR clause does not exempt
the contractor from existing reporting requirements found elsewhere in the contract

As such, Contractors under the TDR Pilot on SINs 132-54 and 55 will continue to report the
program specific requirements under the enhanced quarterly reporting requirements. With
future system enhancements, collections may merge into one portal.

NOTE: As such, Contractors under TDR on SINs 132-54 and 55 will continue to report the
program specific requirements under the enhanced quarterly reporting requirements. With
future system enhancements, collection may merge in one portal.

NOTE: Please see the additional terms and conditions applicable to this Special Item Number
(SIN) found in a separate attachment to the Solicitation. These terms and conditions do not
contain specific and negotiated contractual language for this SIN. The Schedule contractor
may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Sales: $97,717,175
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D304
Maximum Order : $500,000

NAICS
Number Description Business Size
517410 | Satellite Telecommunications $32.5 million

132 56 --- Health Information Technology Services- SUBJECT TO
COOPERATIVE PURCHASING
Includes awide range of Health IT servicesto include connected health, electronic health
records, health information exchanges, health analytics, personal health information
management, innovative Health I T solutions, health informatics, emerging Health I T research,
and other Health I T services.
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NOTE: Please see the additional terms and conditions applicable to this Specia Item Number
(SIN) found in a separate attachment to the Solicitation. These terms and conditions do not
contain specific and negotiated contractual language for this SIN. The Schedule contractor
may have submitted additional information to complete the "fill-in" to the terms and

conditions. The ordering activities shall request the Schedule contractors to submit these

additional contract terms and conditions for this applicable SIN when responding to an order.

NOTE: This SIN islimited to Health I T services only. Software and hardware products are
out of scope.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

Sales: $0
Sales Period: Oct 1, 2014 to Sep 30, 2015

Cooperative Purchasing: Yes

Set Aside: No
FSC/PSC Code: D399
Maximum Order : $500,000

NAICS
Number Description Business Size
511210 | Software Publishers $38.5 million
541511 | Custom Computer Programming Services $27.5 million
541512 | Computer Systems Design Services $27.5 million
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D302 IT AND TELECOM- SYSTEMS DEVELOPMENT

» Systems Devel opment Services

FSC/PSC Class D306 IT AND TELECOM- SYSTEMSANALYSIS
» Systems Analysis Services

FSC/PSC Class D307 IT AND TELECOM- IT STRATEGY AND
ARCHITECTURE
» Automated Information Systems Services

FSC/PSC Class D308 IT AND TELECOM- PROGRAMMING
* Programming Services

FSC/PSC Class D310 IT AND TELECOM- CYBER SECURITY AND
DATA BACKUP
 Backup and Security Services

FSC/PSC Class D311 IT AND TELECOM- DATA CONVERSION
 Data Conversion Services
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FSC/PSC Class D313 IT AND TELECOM- COMPUTER AIDED
DESIGN/COMPUTER AIDED MANUFACTURING (CAD/CAM)
» Computer Aided Design Services
» Computer Aided Manufacturing Services

FSC/PSC Class D316 IT AND TELECOM- TELECOMMUNICATIONS
NETWORK MANAGEMENT
* IT Network Management Services

FSC/PSC Class D317 IT AND TELECOM- WEB-BASED SUBSCRIPTION
* Creation/Retrieval of IT Related Automated News Services
* Creation/Retrieval of IT Related Data Services
* Creation/Retrieval of Other Information Services

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
« Other Information Technology Services, Not Elsewhere Classified

132 60A --- Electronic Credentials, Not | dentity Proofed (Assurance L evel

1- OMB M-04-04) Managed Service Offering - SUBJECT TO

COOPERATIVE PURCHASING
Includes managed service offerings that allow customer agencies to interface applications to
the hosted service to act as its identity authentication agent and validate application users or
subscribers as they attempt to log in to the agency application. This service offering does not
include the requirement to know the true identity of the user. Agencies will rely on the
authentication service in granting account access to the user. Offerings must include
policy-compliant agency setup, testing, credential issuance, subscriber customer service
account management, revocation, and credential validation as part of the basic service.

Technical evaluation criteriaare:
- Successful completion of Level 1 Credential Assessment Include
Assessment Report
- Successful completion of applicable interoperability testing Include
Test Report
- Compliance with guidance in NIST SP 800-63, OMB Memorandum
04-04 and the Credential Assessment Framework

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: Integrated access control systems including planning, design, installation, monitoring
and service, aswell as products are found on Schedule 84.

Please see the additional terms and conditions applicable to this Special Item Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
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specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl0ads/2014/10/2014-Size_Standards_Table.pdf

Sales: $358,908
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
* |dentity Authentication Agents and Application User Validation

132 60B --- Electronic Credentials, | dentity Proofed (Assurance Level 2
OMB M-04-04) Managed Service Offering - SUBJECT TO
COOPERATIVE PURCHASING
Includes managed service offerings that allow customer agencies to interface applications to
the hosted service to act asitsidentity authentication agent and validate application users or
subscribers as they attempt to log in to the agency application. This service offering includes
the requirement to know the true identity of the user. Agencies will rely on the authentication
service in granting account access to the user. Offerings must include policy-compliant
agency setup, testing, identity proofing, credential issuance, subscriber customer service
account management, revocation, and credential validation as part of the basic service.
Technical evaluation criteriaare:
- Successful completion of Level 2 Credential Assessment Include
Assessment report
- Successful completion of applicable interoperability testing Include
Test Report
-Compliance with guidance in NIST SP 800-63, OMB Memorandum
04-04 and the Credential Assessment Framework

NOTE: The Transactional Data Reporting (TDR) Rule reguires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
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TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: Integrated access control systems including planning, design, installation, monitoring
and service, aswell as products are found on Schedule 84.

Please see the additional terms and conditions applicable to this Special [tem Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl0oads/2014/10/2014-Size_Standards_Table.pdf

Sales: $0
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
* Identity Authentication Agents and Application User Validation

132 60C --- Digital Certificates, including ACES (Assurance Level 3and 4
OMB M-04-04) - SUBJECT TO COOPERATIVE PURCHASING
Managed services that include the issuance of digital certificates for use by customersto
access government online systems. This service offering includes the requirement to know the
true identity of the user. Agencies will rely on the validation by the Certification Authority
(CA) as proof of certificate validity and grant access to the user. Offerings must include
policy compliant ID proofing, Credential issuance, continued account management,
revocation, and certificate validation as part of the basic service.
Technical evaluation criteriaare:
- Successful completion of Level 3 and 4 Credential Assessment
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Include A ssessment report

- ACES Security Certification and Accreditation (C&A) as a condition of
obtaining and retaining approval to operate as a Certification Authority
(CA) under the ACES Certificate policy and the GSA ACES Program.
Include Authorization to Operate (ATO) letter.

- Common criteriafor other Certification Authorities cross certified by the
Federa Bridge

- Compliance with guidance in NIST SP 800-63, OMB Memorandum
04-04 and the Credential Assessment Framework

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: Integrated access control systems including planning, design, installation, monitoring
and service, aswell as products are found on Schedule 84.

Please see the additional terms and conditions applicable to this Special Item Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl0oads/2014/10/2014-Size_Standards_Table.pdf

Sales; $183,600
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
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* Encryption Certificates
* Signature Certificates

132 60D --- E-authentication Hardware Tokens- SUBJECT TO
COOPERATIVE PURCHASING
An optional hardware token for generation of ACES key pairs and storage of the private key.
Offerings must be:
- Listed on GSA s FIPS 201 Approved Products List.
- Crypto Modules must be FIPS 140-2 validated.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: Integrated access control systems including planning, design, installation, monitoring
and service, aswell as products are found on Schedule 84.

Please see the additional terms and conditions applicable to this Special Item Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl0ads/2014/10/2014-Size_Standards_Table.pdf

Sales. $39,232
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541519 | Other Computer Related Services  $27.5million

SubSIN Categorie(s):

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
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TELECOMMUNICATIONS
* Hardware Tokens - An optiona hardware token for generation of key pairs
and storage of the private key

132 60E --- Remote | dentity and Access M anaged Service Offering -
SUBJECT TO COOPERATIVE PURCHASING
Managed services that allow agencies to interface to the hosted service that is aggregating
multiple identity sources into asingle interface, and to use policy compliant sourcesto
validate application users or subscribers as they attempt to log in to agency applications. This
service offering includes the requirement to know the claimed identity of the user. Agencies
will rely on the output in granting account access to the user. Offerings must include
precursor services such as bulk load, testing, identity proofing, credential issuance, subscriber
customer service account management, revocation, and credential validation as part of the
basic service. Also includes trandlation and validation services, and partial services such as
3rd-party identity proofing or secure hosting.
Technical evaluation criteriaare:
- Demonstrated compliance with NIST SP 800-63, as applicable to the
technologies being utilized by the offeror.
- Compliance with published E-Authentication architecture, verified by a
clearance letter from GSA s Office of Governmentwide Policy.
- Compliance with OMB M-04-04.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: Integrated access control systems including planning, design, installation, monitoring
and service, aswell as products are found on Schedule 84.

Please see the additional terms and conditions applicable to this Special 1tem Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl oads/2014/10/2014-Size_Standards Table.pdf

Sales: $326,424
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Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
» Multiple Identity Source Aggregation and Application User Validation

132 60F --- I dentity and Access Management Professional Services -
SUBJECT TO COOPERATIVE PURCHASING
Supports planning, risk assessment, deployment, implementation and integration services for
customer agency applications, including operations and customer service, for both
certificate-based and non-certificate-based applications.
Technical evaluation criteriaare:
- Documented experience with deployment of policy-compliant |dentity
and Access Management projects in government agencies. This
includes IAM technologies and standards, including Security Assertion
Markup Language (SAML), Public Key Infrastructure (PK1) and the
WS-Federation specification. Offerors should describein detail their
competencies when proposing under this SIN.
- Offerors must describe their involvement in at least 2 prior federal
government application deployment projects for public-facing IT
systems.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOES NOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: Integrated access control systems including planning, design, installation, monitoring
and service, aswell as products are found on Schedule 84.

Please see the additional terms and conditions applicable to this Special [tem Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
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activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl0oads/2014/10/2014-Size_Standards_Table.pdf

Sales: $12,077,500
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541519 | Other Computer Related Services  $27.5million

SubSIN Categorie(s):

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS
* Public Key Infrastructure (PK1) Professional Services to support
implementation and integration for ordering activities applications

132 61 --- Public Key Infrastructure (PKI) Shared Service Providers (PKI
SSP) Program
This program provides PK1 services and digital certificates for use by Federal employees and
contractors to the Federal Government in accordance with the X.509 Certificate Policy for the
U.S. Federal PKI Common Policy Framework.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: Federal agencies are advised that any authentication products they procurein order to
facilitate access to Federal resources by externa partners must meet the requirements of the
E-Authentication Guidance for Federal Agenciesfor the level of assurance identified for the
identified Federal resources.

Please see the additional terms and conditions applicable to this Special 1tem Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.
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Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl0ads/2014/10/2014-Size_Standards_Table.pdf

Sales: $4,587,606
Sales Period: Oct 1, 2014 to Sep 30, 2015

Cooperative Purchasing: Yes

Set Aside: No
FSC/PSC Code: D399
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541519 | Other Computer Related Services  $27.5million

SubSIN Categorie(s):

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS

* Digital Signature Certificates

» Key Management (Encryption) Certificates

* Personal Identity Verification Authentication Certificates
* Public Key Infrastructure (PK1) Professional Services

* Shared Services Providers

» Smart Card Authentication Certificates

X.509 Digital Certificate Products and accompanying PK| Services for interna use in Federal
agencies and systems. This facilitates physical and electronic access to government facilities and
networks by authorized personnel using public key infrastructure/digital signature technology that
meets the U.S. Federal Public Key Infrastructure (PK1) Common Policy Framework, and is a key
enabler of identity assurance within the Federal sector for access control protecting Federal
networks and information systems from unauthorized access, interception, and tampering.

NOTE TO FEDERAL AGENCIES: Homeland Security Presidential Directive 12 (HSPD-12),
"Policy for aCommon Identification Standard for Federal Employees and Contractors" establishes
the requirement for a mandatory Government-wide standard for secure and reliable forms of
identification issued by the Federal Government to its employees and contractors (including
contractor employees) in order to enhance security, increase Government efficiency, reduce identity
fraud, and protect personal privacy. Further, the Directive requires the Department of Commerce to
promulgate a Federal standard for secure and reliable forms of identification within six months of
the date of the Directive. Asaresult, the National Institute of Standards and Technology rel eased
Federal Information Processing Standard (FIPS) 201: Personal Identity Verification of Federal
Employees and Contractors on February 25, 2005. FIPS 201 requires that the digital certificates
incorporated into the Personal Identity Verification identity credentials comply with the X.509
Certificate Policy for the U.S. Federal PKI Common Policy Framework.

The Federal Government has established the PK1 Shared Service Provider Program to insure that
Digital Certificate Service Providers are compliant with the X.509 Certificate Policy for the U.S.
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Federal PKI Common Policy Framework. Digital certificate service providers whose services are
deemed to be compliant will be eligible to participate in this program. Federal agencies are advised
that they may only procure X.509 digital certificates and services for internal use that meet the
requirements established in FIPS 201.

132 62 --- Products and servicesfor agenciesto implement the
requirements of HSPD-12, FIP S-201 and associated NI ST special
publications. The HSPD-12 implementation components specified under
thisSIN are:
HSPD-12, Approved Products List- Products and Service Components (FPDS D399): SIN
132-62 is established for products and services for agencies to implement the requirements of
HSPD-12, FIPS-201. These products and services are required to be on the APL, and have
been evaluated and approved under the GSA FIPS 201 Evaluation Program. The Approved
Products List can be accessed at www.fips201ep.cio.gov/apl.php. All items must be identified
and uploaded into GSA Advantage! using the specific hardware version, software version, and
firmware version.

__Card Reader - Authentication Key
__Card Reader - Biometric

__Card Reader - CHUID (Contact)
__Card Reader - CHUID (Contactless)
__Card Reader - CHUID Authentication Reader (Contact)
__Card Reader - CHUID Authentication Reader (Contactless)
__Card Reader - Transparent
__Cryptographic Module
__Electromagnetically Opague Sleeve
__Electronic Personalization (Product)
__Electronic Personalization (Service)
__Facial Image Capturing (Middleware)
__Facial Image Capturing Camera
__Fingerprint Capture Station

__OCSP Responder

__PIV Card

__PIV Card Delivery

__Graphical Personalization Service
__Card Printer Station

__PIV Middleware

__Single Fingerprint Capture Device
__Template Generator

__Template Matcher

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: HSPD-12 Product and Service components facilitates trusted physical and electronic
access to government facilities and networks using smart card technology. Personal |dentity
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Verification (PIV) Credentials and Services are akey enabler of identity assurance for access
control and protects Federal facilities and information systems from unauthorized access,
interception, and tampering.

Please see the additional terms and conditions applicable to this Specia Item Number (SIN)
found in a separate attachment to the Solicitation. These terms and conditions do not contain
specific and negotiated contractual language for this SIN. The Schedule contractor may have
submitted additional information to complete the "fill-in" to the terms and conditions. The
ordering activities shall request the Schedule contractors to submit these additional contract
terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl0oads/2014/10/2014-Size_Standards_Table.pdf

Sales: $55,940,259
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: D399
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND
TELECOMMUNICATIONS

* Approved FIPS-201 Compliant Products

» Approved FIPS-201 Compliant Services

» Card Delivery Services

* Card Printer Stations

* Cyptographic Module

* Electromagnetically Opague Sleeve

* Electronic Personalization

* Facial Image Capturing (Middleware)

« Facial Image Capturing Camera

* Fingerprint Capture Station

* Graphical Printing/Card Printer

» OCSP Responder

* PIV Card

* PIV Card Activation and Finalization Products

* PIV Card Activation and Finalization Services

* PIV Card Management and Production Products

* PIV Card Management and Production Services

* PIV Card Reader - Biometric
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* PIV Card Reader - CHUID (Contact)

* PIV Card Reader - CHUID (Contactless)

* PIV Card Reader - Transparent

* PIV Enrollment and Registration, Products
* PIV Enrollment and Registration, Services
* PIV Infrastructure Products

* PIV Infrastructure Services

* PV Integration Products and Services

* PIV Logica Access Control Products

* PIV Middleware

* PIV Physical Access Control Products

* Single Fingerprint Capture Device

» Template Generator

 Template Matcher

NOTE: Homeland Security Presidential Directive 12: Policy for aCommon |dentification Standard
for Federal Employees and Contractors establishes the requirement for a mandatory
Government-wide standard for secure and reliable forms of identification issued by the Federal
Government to its employees and contractors (including contractor employees) in order to enhance
security, increase Government efficiency, reduce identity fraud, and protect personal privacy.
Further, the Directive requires the Department of Commerce to promulgate a Federal standard for
secure and reliable forms of identification within six months of the date of the Directive. Asa
result, the National Institute of Standards and Technology (NIST) released Federal Information
Processing Standard (FIPS) 201: Personal Identity Verification of Federal Employees and
Contractors on February 25, 2005. FIPS 201 requires that Federal identity badges referred to as
PIV credentials, issued to Federal employees and contractors comply with the Standard and
associated Special Publications 800-73, 800-76, 800-78, and 800-79.

132 99 --- Introduction of New Information Technology Services and/or
Products -SUBJECT TO COOPERATIVE PURCHASING
New IT product, service and/or solution within the scope of the Federal Supply Schedule, but
not currently available under any Federal Supply Service contract - that provides a new
service, function, task, or attribute that may provide a more economical or efficient means for
Federal agencies to accomplish their mission. It may be anew product, service and/or
solution existing in the commercial market, but not yet introduced to the Federal Government.

Note: Commercially available products under this solicitation may be covered by the Energy
Star or Electronic Product Environmental Assessment Tool (EPEAT) programs. For
applicable products, offerors are encouraged to offer Energy Star-qualified products and
EPEAT-registered products, at the Bronze level or higher. If offerors opt to offer Energy Star
or Electronic Product Environmental Assessment Tool (EPEAT) products then they shall
identify by model which products offered are Energy Star-qualified and EPEAT-registered,
broken out by registration level of bronze, silver, or gold. Visit the Green Procurement
Compilation, www.sftool .gov/greenprocurement for a complete list of products covered by
these programs.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
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requirements are removed for the entire contract." If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP.

NOTE: Please see the additional terms and conditions applicable to this Specia Item Number
(SIN) found in a separate attachment to the Solicitation. These terms and conditions do not
contain specific and negotiated contractual language for this SIN. The Schedule contractor
may have submitted additional information to complete the "fill-in" to the terms and
conditions. The ordering activities shall request the Schedule contractors to submit these
additional contract terms and conditions for this applicable SIN when responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License
Agreements (EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering
activities with reviewing the terms and conditions and additional products and services and
prices which, may be included.

Exception: According to SBA standards NAICS code 541519 has the dollar value standard of
$27.5 million except if you are a Value Added Reseller (150 employee standard). For more
information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl 0ads/2014/10/2014-Size_Standards_Table.pdf

Sales. $2,052,518
Sales Period: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: 7010
Maximum Order : $1,000,000

NAICS
Number Description Business Size
334290 | Other Communications Equipment Manufacturing 750 employees
541490 | Other Specidized Design Services $7.5 million
541511 | Custom Computer Programming Services $27.5 million
541512 | Computer Systems Design Services $27.5 million
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class 5895 MISCELLANEOUS COMMUNICATION
EQUIPMENT
 Custom Computer System Design/ Programming Services

FSC/PSC Class 7010 ADPE SYSTEM CONFIGURATION
* Custom Computer System Design/ Programming Services

FSC/PSC Class 7030 ADP SOFTWARE
 Custom Computer System Design/ Programming Services

Offerors are encouraged to identify within their software items any component interfaces that
support open standard interoperability. AnitemA¢A#A#s interface may be identified as
interoperable on the basis of participation in a Government agency-sponsored program or in an
independent organization program. Interfaces may be identified by reference to an interface
registered in the component registry located at http://www.core.gov

FSC/PSC Class N058 INSTALLATION OF EQUIPMENT-
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COMMUNICATION, DETECTION, AND COHERENT RADIATION
EQUIPMENT
 Custom Computer System Design/ Programming Services

FSC/PSC Class R413 SUPPORT- PROFESSIONAL: SPECIFICATIONS
DEVELOPMENT
 Custom Computer System Design/ Programming Services

FSC/PSC Class R414
 Custom Computer System Design/ Programming Services

FSC/PSC Class R421
 Custom Computer System Design/ Programming Services

132 100 --- Ancillary Suppliesand/or Services- SUBJECT TO

COOPERATIVE PURCHASING
Ancillary supplies and/or services are support supplies and services which are not within the
scope of any other SIN on this schedule. These supplies and/or services may only be ordered
in conjunction with or in support of supplies and/or services purchased under another SIN(s)
in this solicitation to provide a solution to a customer requirement. This SIN may be used for
orders and blanket purchase agreements that involve work or a project that is solely associated
with the supplies and/or services purchased under this schedule. This SIN EXCLUDES
purchases that are exclusively for supplies and/or services already available under another
schedule and is limited to information technology (IT) products and/or services.

Specid Instructions: The work performed under this SIN shall be associated with existing
SINsthat are part of this schedule. Ancillary supplies and/or services shall not be the primary
purpose of the work ordered, but be an integral part of the total solution offered. Ancillary
supplies and/or services may only be ordered in conjunction with or in support of supplies
and/or services purchased under another SIN in this schedule. Offerors may be required to
provide additional information to support a determination that their proposed ancillary
supplies and/or services are commercially offered in support of one or more SINs under this
schedule.

Note: Commercially available products under this solicitation may be covered by the Energy
Star or Electronic Product Environmental Assessment Tool (EPEAT) programs. For
applicable products, offerors are encouraged to offer Energy Star-qualified products and
EPEAT-registered products, at the Bronze level or higher. If offerors opt to offer Energy Star
or Electronic Product Environmental Assessment Tool (EPEAT) products then they shall
identify by model which products offered are Energy Star-quaified and EPEAT-registered,
broken out by registration level of bronze, silver, or gold. Visit the Green Procurement
Compilation, www.sftool .gov/greenprocurement for a complete list of products covered by
these programs.

NOTE: The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the federal government paid for an item or service purchased through GSA
acquisition vehicles. The TDR PILOT DOESNOT APPLY TO THIS SIN, EXCEPT if a
TDR-covered SIN(s) is proposed as part of your total offering to GSA (e.g. offer 132-51 and
132-8). If both TDR and NON TDR SINs are offered, then the entire contract is subject to
TDR and the Price Reduction Clause (PRC) and Commercial Sales Practice (CSP)
requirements are removed for the entire contract.” If NON TDR SIN(s) are offered only, then
the offering will be subject to the PRC and CSP."
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NOTE: Exception: According to SBA standards NAICS code 541519 has the dollar value
standard of $27.5 million except if you are a Vaue Added Reseller (150 employee standard).

For more information,please visit

http://www.nai cs.com/nai cswp2014/wp-content/upl oads/2014/10/2014-Size_Standards Table.pdf

Sales: $30,474,017
SalesPeriod: Oct 1, 2014 to Sep 30, 2015
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: 7010
Maximum Order : $150,000

NAICS

Number Description Business Size
334111 | Electronic Computer Manufacturing 1000 employees
334112 | Computer Storage Device Manufacturing 1000 employees
334210 | Telephone Apparatus Manufacturing 1000 employees
334290 | Other Communications Equipment Manufacturing 750 employees
541511 | Custom Computer Programming Services $27.5 million
541519 | Other Computer Related Services $27.5 million

SubSIN Categorie(s):

FSC/PSC Class 7010 ADPE SYSTEM CONFIGURATION
» Ancillary Supplies and/or Services

FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND

TELECOMMUNICATIONS
» Ancillary Supplies and/or Services

Begin Regulation

B-FSS-96 ESTIMATED SALES (NOV 1997)

The "Estimated Sales' column of the Schedule of Items shows (1) atwelve-month reading of purchasesin
dollars or purchasesin units as reported by the previous Contractor(s), or (2) estimates of the anticipated
dollar volume where the item is new. The absence of afigure indicates that neither reports of previous
purchases nor estimates of sales are available.

The SINS for schedule number 070 are listed below

SIN # SIN Title Total Sales in $

1323 Leasing of Products - SUBJECT TO COOPERATIVE $25,793,253
PURCHASING

132 4 Daily/Short Term Rental - SUBJECT TO COOPERATIVE $1,169,069
PURCHASING

1328 Purchase Of New Equipment - SUBJECT TO $1,314,148,373
COOPERATIVE PURCHASING

1329 Purchase of Used or Refurbished Equipment - SUBJECT $10,299,297

Page: 48 of 224



FCIS-JB-980001-B Refresh: 41 Part|- GOODS & SERVICES

13212

132 32

132 33

13234

132 40

132 45A

132 45B

132 45C

132 45D

13250

13251

13252

132 53

13254

132 55

132 56

132 60A

132 60B

132 60C

132 60D

132 60E

TO COOPERATIVE PURCHASING

Equipment Maintenance - SUBJECT TO COOPERATIVE
PURCHASING

Term Software License - SUBJECT TO COOPERATIVE
PURCHASING

Perpetual Software License - SUBJECT TO
COOPERATIVE PURCHASING

Maintenance of Software as a Service - SUBJECT TO
COOPERATIVE PURCHASING

Cloud Computing Services - SUBJECT TO
COOPERATIVE PURCHASING

Penetration Testing - SUBJECT TO COOPERATIVE
PURCHASING

Incident Response -- SUBJECT TO COOPERATIVE
PURCHASING

Cyber Hunt -- SUBJECT TO COOPERATIVE
PURCHASING

Risk and Vulnerability Assessments (RVA) -- SUBJECT TO
COOPERATIVE PURCHASING

Training Courses - SUBJECT TO COOPERATIVE
PURCHASING

Information Technology Professional Services -- SUBJECT
TO COOPERATIVE PURCHASING

Electronic Commerce and Subscription Services
SUBJECT TO COOPERATIVE PURCHASING

Wireless Services - SUBJECT TO COOPERATIVE
PURCHASING

Commercial Satellite Communications (COMSATCOM)
Transponded Capacity -- SUBJECT TO COOPERATIVE
PURCHASING

Commercial Satellite Communications (COMSATCOM)
Subscription Services -- SUBJECT TO COOPERATIVE
PURCHASING

Health Information Technology Services - SUBJECT TO
COOPERATIVE PURCHASING

Electronic Credentials, Not Identity Proofed (Assurance
Level 1 - OMB M-04-04) Managed Service Offering -
SUBJECT TO COOPERATIVE PURCHASING

Electronic Credentials, Identity Proofed (Assurance Level 2
OMB M-04-04) Managed Service Offering - SUBJECT TO
COOPERATIVE PURCHASING

Digital Certificates, including ACES (Assurance Level 3 and
4 OMB M-04-04) - SUBJECT TO COOPERATIVE
PURCHASING

E-authentication Hardware Tokens - SUBJECT TO
COOPERATIVE PURCHASING

Remote Identity and Access Managed Service Offering -
SUBJECT TO COOPERATIVE PURCHASING

$279,232,192

$490,608,032

$2,729,355,073

$908,489,265

$0

$0

$0

$0

$0

$71,088,136

$6,823,119,205

$275,086,963

$490,054,646

$292,138,316

$97,717,175

$0

$358,908

$0

$183,600

$39,232

$326,424
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132 60F

13261

132 62

132 99

132 100

Identity and Access Management Professional Services -
SUBJECT TO COOPERATIVE PURCHASING

Public Key Infrastructure (PKI) Shared Service Providers
(PKI SSP) Program

Products and services for agencies to implement the
requirements of HSPD-12, FIP S-201 and associated NIST
special publications. The HSPD-12 implementation
components specified under this SIN are:

Introduction of New Information Technology Services and/or
Products -SUBJECT TO COOPERATIVE PURCHASING
Ancillary Supplies and/or Services - SUBJECT TO
COOPERATIVE PURCHASING

Note: Regulation B-FSS-96

$12,077,500

$4,587,606

$55,940,259

$2,052,518

$30,474,017
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Part Il - CONTRACT TERMS AND CONDITIONS

Upon award, the contractor will receive a copy of the fully executed SF1449, signed by the contracting officer.
Please reference the additional terms and conditions applicable to the Special ltem Numbers (SINs) found in the
separate attachment entitled "Critical Information". The Schedule contractor may have submitted additional
information to complete the "fill-in" to the terms and conditions. The ordering activities shall request the
Schedule contractors to submit these additional contract terms and conditions for the applicable SIN(s) when
responding to an order.

Ordering activities may request from Schedule contractors their awarded End User License Agreements
(EULAS) or Terms of Service (TOS) Agreements, which will assist the ordering activities with reviewing the

additional terms and conditions, products, services, and prices.

For any subsequent contract modifications, the contractor will receive a fully executed SF30, signed by the
contracting officer, to indicate that the contractual action is complete.

Begin Regulation

52.203-15 WHISTLEBL OWER PROTECTIONS UNDER THE
AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009
(JUN 2010)

(a) The Contractor shall post notice of employees rights and remedies for whistleblower protections
provided under section 1553 of the American Recovery and Reinvestment Act of 2009 (Pub. L. 111-5)
(Recovery Act).

(b) The Contractor shall include the substance of this clause, including this paragraph (b), in al
subcontracts that are funded in whole or in part with Recovery Act funds.

Begin Regulation

52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALESTO THE
GOVERNMENT (SEP 2006) (ALTERNATE |—OCT 1995)

(a) Except as provided in (b) below, the Contractor shall not enter into any agreement with an actual or
prospective subcontractor, nor otherwise act in any manner, which has or may have the effect of
restricting sales by such subcontractors directly to the Government of any item or process (including
computer software) made or furnished by the subcontractor under this contract or under any follow-on
production contract.

(b) The prohibition in paragraph (&) of this clause does not preclude the Contractor from asserting rights
that are otherwise authorized by law or regulation. For acquisitions of commercia items, the
prohibition in paragraph (a) applies only to the extent that any agreement restricting sales by
subcontractors results in the Federal Government being treated differently from any other prospective
purchaser for the sale of the commercial item(s).

(c) The Contractor agrees to incorporate the substance of this clause, including this paragraph (c), in all
subcontracts under this contract which exceed the simplified acquisition threshold.

Begin Regulation

52.204-10 REPORTING EXECUTIVE COMPENSATION AND
FIRST-TIER SUBCONTRACT AWARDS (OCT 2015)
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(a) Definitions. As used in this clause:
“Executive’” means officers, managing partners, or any other employees in management positions.

“First-tier subcontract” means a subcontract awarded directly by the Contractor for the purpose of
acquiring supplies or services (including construction) for performance of a prime contract. It does not
include the Contractor’ s supplier agreements with vendors, such as long-term arrangements for
materials or supplies that benefit multiple contracts and/or the costs of which are normally applied to a
Contractor’s general and administrative expenses or indirect costs.

“Month of award” means the month in which a contract is signed by the Contracting Officer or the
month in which afirst-tier subcontract is signed by the Contractor.

“Total compensation” means the cash and noncash dollar value earned by the executive during the
Contractor’s preceding fiscal year and includes the following (for more information see 17 CFR
229.402(c)(2)):

(1) Salary and bonus.

(2) Awards of stock, stock options, and stock appreciation rights. Use the dollar amount
recognized for financial statement reporting purposes with respect to the fiscal year in accordance
with the Financial Accounting Standards Board’ s Accounting Standards Codification (FASB
ASC) 718, Compensation-Stock Compensation.

(3) Earnings for services under non-equity incentive plans. This does not include group life,
health, hospitalization or medical reimbursement plans that do not discriminate in favor of
executives, and are available generally to al salaried employees.

(4) Change in pension value. Thisisthe change in present value of defined benefit and actuarial
pension plans.

(5) Above-market earnings on deferred compensation which is not tax-qualified.

(6) Other compensation, if the aggregate value of all such other compensation (e.g., severance,
termination payments, value of life insurance paid on behalf of the employee, perquisites or
property) for the executive exceeds $10,000.

(b) Section 2(d)(2) of the Federal Funding Accountability and Transparency Act of 2006 (Pub. L.
109-282), as amended by section 6202 of the Government Funding Transparency Act of 2008 (Pub. L.
110-252), requires the Contractor to report information on subcontract awards. The law requires all
reported information be made public, therefore, the Contractor is responsible for notifying its
subcontractors that the required information will be made public.

(c) Nothing in this clause requires the disclosure of classified information.

(d) (1) Executive compensation of the prime contractor. As apart of its annual registration
requirement in the System for Award Management (SAM) database (FAR provision 52.204-7),
the Contractor shall report the names and total compensation of each of the five most highly
compensated executives for its preceding completed fiscal year, if —

(i) In the Contractor’s preceding fiscal year, the Contractor received —
(A) 80 percent or more of its annual gross revenues from Federal contracts (and
subcontracts), loans, grants (and subgrants), cooperative agreements, and other

forms of Federal financial assistance; and

(B) $25,000,000 or more in annual gross revenues from Federal contracts (and
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subcontracts), loans, grants (and subgrants), cooperative agreements, and other
forms of Federal financial assistance; and

(ii) The public does not have access to information about the compensation of the
executives through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104 of the Internal
Revenue Code of 1986. (To determine if the public has access to the compensation
information, see the U.S. Security and Exchange Commission total compensation filings
at http://www.sec.gov/answers/execomp.htm.).

(2) First-tier subcontract information. Unless otherwise directed by the contracting officer, or as
provided in paragraph (g) of this clause, by the end of the month following the month of award of
afirst-tier subcontract with a value of $30,000 or more, the Contractor shall report the following
information at http://www.fsrs.gov for that first-tier subcontract. (The Contractor shall follow the
instructions at http://www.fsrs.gov to report the data.)

(i) Unique identifier (DUNS Number) for the subcontractor receiving the award and for
the subcontractor’s parent company, if the subcontractor has a parent company.

(if) Name of the subcontractor.

(iii) Amount of the subcontract award.

(iv) Date of the subcontract award.

(V) A description of the products or services (including construction) being provided
under the subcontract, including the overall purpose and expected outcomes or results of
the subcontract.

(vi) Subcontract number (the subcontract number assigned by the Contractor).

(vii) Subcontractor’s physical address including street address, city, state, and country.
Also include the nine-digit zip code and congressional district.

(viii) Subcontractor’s primary performance location including street address, city, state,
and country. Also include the nine-digit zip code and congressiona district.

(ix) The prime contract number, and order number if applicable.

(x) Awarding agency name and code.

(xi) Funding agency name and code.

(xii) Government contracting office code.

(xiii) Treasury account symbol (TAS) asreported in FPDS.

(xiv) The applicable North American Industry Classification System code (NAICS).
(3) Executive compensation of the first-tier subcontractor. Unless otherwise directed by the
Contracting Officer, by the end of the month following the month of award of afirst-tier
subcontract with a value of $30,000 or more, and annually thereafter (calculated from the prime
contract award date), the Contractor shall report the names and total compensation of each of the

five most highly compensated executives for that first-tier subcontractor for the first-tier
subcontractor’ s preceding completed fiscal year at http://www.fsrs.gov, if —

(i) In the subcontractor’s preceding fiscal year, the subcontractor received —
(A) 80 percent or more of its annual gross revenues from Federal contracts (and
subcontracts), loans, grants (and subgrants), cooperative agreements, and other

forms of Federa financial assistance; and

(B) $25,000,000 or more in annual gross revenues from Federal
contracts (and subcontracts), loans, grants (and subgrants), cooperative
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agreements, and other forms of Federal financia assistance; and

(i) The public does not have access to information about the compensation of the
executives through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104 of the Internal
Revenue Code of 1986. (To determine if the public has access to the compensation
information, see the U.S. Security and Exchange Commission total compensation filings
at http://www.sec.gov/answers/execomp.htm.)

(e) The Contractor shall not split or break down first-tier subcontract awards to avalue less than
$30,000 to avoid the reporting requirements in paragraph (d) of this clause.

(f) The Contractor is required to report information on afirst-tier subcontract covered by paragraph (d)
when the subcontract is awarded. Continued reporting on the same subcontract is not required unless
one of the reported data el ements changes during the performance of the subcontract. The Contractor is
not required to make further reports after the first-tier subcontract expires.

(g) (1) If the Contractor in the previous tax year had gross income, from all sources,
under $300,000, the Contractor is exempt from the requirement to report subcontractor awards.

(2) If asubcontractor in the previous tax year had gross income from all sources under $300,000,
the Contractor does not need to report awards for that subcontractor.

(h) The FSRS database at http://www.fsrs.gov will be prepopulated with some information from SAM
and FPDS databases. If FPDS information is incorrect, the contractor should notify the contracting
officer. If the SAM database information is incorrect, the contractor is responsible for correcting this
information.

Begin Regulation

52.204-14 SERVICE CONTRACT REPORTING REQUIREMENTS
(JAN 2014)

(a) Definition.

First-tier subcontract means a subcontract awarded directly by the Contractor for the purpose of
acquiring supplies or services (including construction) for performance of a prime contract. It does not
include the Contractor’ s supplier agreements with vendors, such as long-term arrangements for
materials or supplies that benefit multiple contracts and/or the costs of which are normally applied to a
Contractor’s general and administrative expenses or indirect costs.

(b) The Contractor shall report, in accordance with paragraphs (c) and (d) of this clause, annually by
October 31, for services performed under this contract during the preceding Government fiscal year
(October 1-September 30).

(c) The Contractor shall report the following information:

(1) Contract number and, as applicable, order number.

(2) Thetota dollar amount invoiced for services performed during the previous Government
fiscal year under the contract.

(3) The number of Contractor direct labor hours expended on the services performed during the
previous Government fiscal year.

(4) Data reported by subcontractors under paragraph (f) of this clause.

Page: 54 of 224



FCIS-JB-980001-B Refresh: 41 Part |l - CONTRACT TERMS AND CONDITIONS

(d) Theinformation required in paragraph (c) of this clause shall be submitted viathe internet at
www.sam.gov. (See SAM User Guide). If the Contractor fails to submit the report in atimely manner,
the contracting officer will exercise appropriate contractual remedies. In addition, the Contracting
Officer will make the Contractor’ s failure to comply with the reporting requirements a part of the
Contractor’s performance information under FAR subpart 42.15.

(e) Agencieswill review Contractor reported information for reasonableness and consistency with
available contract information. In the event the agency believes that revisions to the Contractor reported
information are warranted, the agency will notify the Contractor no later than November 15. By
November 30, the Contractor shall revise the report, or document its rationale for the agency.

(f) (1) The Contractor shall require each first-tier subcontractor providing services under this
contract, with subcontract(s) each valued at or above the thresholds set forth in 4.1703(a)(2), to
provide the following detailed information to the Contractor in sufficient time to submit the
report:

(i) Subcontract number (including subcontractor name and DUNS number); and

(i) The number of first-tier subcontractor direct-labor hours expended on the services
performed during the previous Government fiscal year.

(2) The Contractor shall advise the subcontractor that the information will be made available to
the public as required by section 743 of Division C of the Consolidated Appropriations Act, 2010.

Begin Regulation

52.204-18 COMMERCIAL AND GOVERNMENT ENTITY CODE
MAINTENANCE (JUL 2015)

(a) Definition. Asused in this clause —
Commercial and Government Entity (CAGE) code means —

(1) Anidentifier assigned to entities located in the United States or its outlying areas by the
Defense Logistics Agency (DLA) Contractor and Government Entity (CAGE) Branch to identify
acommercial or government entity, or

(2) Anidentifier assigned by a member of the North Atlantic Treaty Organization (NATO) or by
the NATO Support Agency (NSPA) to entities |ocated outside the United States and its outlying
areas that the DLA Contractor and Government Entity (CAGE) Branch records and maintainsin
the CAGE master file. This type of code is known as an NCAGE code.

(b) Contractors shall ensure that the CAGE code is maintained throughout the life of the contract. For
contractors registered in the System for Award Management (SAM), the DLA Contractor and
Government Entity (CAGE) Branch shall only modify data received from SAM in the CAGE master
fileif the contractor initiates those changes via update of its SAM registration. Contractors undergoing
anovation or change-of-name agreement shall notify the contracting officer in accordance with subpart
42.12. The contractor shall communicate any change to the CAGE code to the contracting officer
within 30 days after the change, so that a modification can be issued to update the CAGE code on the
contract.

(c) Contractors located in the United States or its outlying areas that are not registered in SAM shall
submit written change requeststo the DLA Contractor and Government Entity (CAGE) Branch.
Requests for changes shall be provided on a DD Form 2051, Request for Assignment of a Commercial
and Government Entity (CAGE) Code, to the address shown on the back of the DD Form 2051. Change
requests to the CAGE master file are accepted from the entity identified by the code.
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(d) Contractors located outside the United States and its outlying areas that are not registered in SAM
shall contact the appropriate National Codification Bureau or NSPA to request CAGE changes. Points
of contact for National Codification Bureaus and NSPA, as well as additional information on obtaining
NCAGE codes, are available at http://www.dlis.dla.mil/nato/ObtainCAGE.asp.

(e) Additional guidance for maintaining CAGE codesis available at
http://www.dlis.dla.mil/cage_welcome.asp.

Begin Regulation

52.204-21 BASIC SAFEGUARDING OF COVERED CONTRACTOR
INFORMATION SYSTEMS (JUN 2016)

(a) Definitions. As used in this clause —

Covered contractor information system means an information system that is owned or operated by a contractor
that processes, stores, or transmits Federal contract information.

Federal contract information means information, not intended for public release, that is provided by or
generated for the Government under a contract to develop or deliver a product or service to the Government, but not
including information provided by the Government to the public (such as on public Web sites) or smple
transactional information, such as necessary to process payments.

Information means any communication or representation of knowledge such as facts, data, or opinions, in any
medium or form, including textual, numerical, graphic, cartographic, narrative, or audiovisual (Committee on

National Security Systems Instruction (CNSSI) 4009).

Information system means a discrete set of information resources organized for the collection, processing,
maintenance, use, sharing, dissemination, or disposition of information (44 U.S.C. 3502).

Safeguarding means measures or controls that are prescribed to protect information systems.
(b) Safeguarding reguirements and procedures.
(1) The Contractor shall apply the following basic safeguarding requirements and procedures to
protect covered contractor information systems. Requirements and procedures for basic
safeguarding of covered contractor information systems shall include, at a minimum, the

following security controls:

(i) Limit information system access to authorized users, processes acting on behalf of
authorized users, or devices (including other information systems).

(ii) Limit information system access to the types of transactions and functions that
authorized users are permitted to execute.

(iii) Verify and control/limit connections to and use of external information systems.
(iv) Control information posted or processed on publicly accessible information systems.
(v) Identify information system users, processes acting on behalf of users, or devices.

(vi) Authenticate (or verify) the identities of those users, processes, or devices, asa
prerequisite to allowing access to organizational information systems.

(vii) Sanitize or destroy information system media containing Federal Contract
Information before disposal or release for reuse.
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(viii) Limit physical access to organizational information systems, equipment, and the
respective operating environments to authorized individuals.

(ix) Escort visitors and monitor visitor activity; maintain audit logs of physical access;
and control and manage physical access devices.

(x) Monitor, control, and protect organizational communications (i.e., information
transmitted or received by organizational information systems) at the external boundaries
and key internal boundaries of the information systems.

(xi) Implement subnetworks for publicly accessible system components that are
physically or logically separated from internal networks.

(xii) Identify, report, and correct information and information system flawsin atimely
manner.

(xiii) Provide protection from malicious code at appropriate locations within
organizational information systems.

(xiv) Update malicious code protection mechanisms when new releases are available.

(xv) Perform periodic scans of the information system and real-time scans of files from
external sources as files are downloaded, opened, or executed.

(2) Other requirements. This clause does not relieve the Contractor of any other specific
safeguarding requirements specified by Federal agencies and departments relating to covered
contractor information systems generally or other Federal safeguarding requirements for
controlled unclassified information (CUI) as established by Executive Order 13556.

(c) Subcontracts. The Contractor shall include the substance of this clause, including this paragraph (c), in
subcontracts under this contract (including subcontracts for the acquisition of commercial items, other than
commercially available off-the-shelf items), in which the subcontractor may have Federal contract information
residing in or transiting through its information system.

Begin Regulation

52.207-5 OPTION TO PURCHASE EQUIPMENT (FEB 1995)

(a) The Government may purchase the equipment provided on alease or rental basis under this contract.
The Contracting Officer may exercise this option only by providing a unilateral modification to the
Contractor. The effective date of the purchase will be specified in the unilateral modification and may
be any time during the period of the contract, including any extensions thereto.

(b) Except for final payment and transfer of title to the Government, the lease or rental portion of the
contract becomes complete and lease or rental charges shall be discontinued on the day immediately
preceding the effective date of purchase specified in the unilateral modification required in paragraph
(a) of this clause.

(¢) The purchase conversion cost of the equipment shall be computed as of the effective date specified

in the unilateral modification required in paragraph (a) of this clause, on the basis of the purchase price
set forth in the contract, minus the total purchase option credits accumulated during the period of lease
or rental, calculated by the formula contained elsewhere in this contract.

(d) The accumulated purchase option credits available to determine the purchase conversion cost will
also include any credits accrued during a period of lease or rental of the equipment under any previous
Government contract if the equipment has been on continuous lease or rental. The movement of
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equipment from one site to another site shall be “ continuous rental.”

Begin Regulation

52.209-6 PROTECTING THE GOVERNMENT'SINTEREST WHEN
SUBCONTRACTING WITH CONTRACTORS DEBARRED,
SUSPENDED, OR PROPOSED FOR DEBARMENT (OCT 2015)

(a) Definition. “Commercially available off-the-shelf (COTS)” item, as used in this clause —
(1) Means any item of supply (including construction material) that is—
(i) A commercial item (as defined in paragraph (1) of the definition in FAR 2.101);
(ii) Sold in substantial quantitiesin the commercia marketplace; and

(iii) Offered to the Government, under a contract or subcontract at any tier, without
modification, in the same form in which it is sold in the commercial marketplace; and

(2) Does not include bulk cargo, as defined in 46 U.S.C. 40102(4), such as agricultural products
and petroleum products.

(b) The Government suspends or debars Contractors to protect the Government’ s interests. Other than a
subcontract for acommercially available off-the-shelf item, the Contractor shall not enter into any
subcontract, in excess of $35,000 with a Contractor that is debarred, suspended, or proposed for
debarment by any executive agency unless there is a compelling reason to do so.

(c) The Contractor shall require each proposed subcontractor whose subcontract will exceed $35,000,
other than a subcontractor providing a commercially available off-the-shelf item, to disclose to the
Contractor, in writing, whether as of the time of award of the subcontract, the subcontractor, or its
principals, is or is not debarred, suspended, or proposed for debarment by the Federal Government.

(d) A corporate officer or adesignee of the Contractor shall notify the Contracting Officer, in writing,
before entering into a subcontract with a party (other than a subcontractor providing a commercially
available off-the-shelf item) that is debarred, suspended, or proposed for debarment (see FAR 9.404 for
information on the System for Award Management (SAM) Exclusions). The notice must include the
following:

(1) The name of the subcontractor.

(2) The Contractor’s knowledge of the reasons for the subcontractor being listed with an
exclusion in SAM.

(3) The compelling reason(s) for doing business with the subcontractor notwithstanding its being
listed with an exclusion in SAM.

(4) The systems and procedures the Contractor has established to ensure that it is fully protecting
the Government’ s interests when dealing with such subcontractor in view of the specific basis for
the party’ s debarment, suspension, or proposed debarment.

(e) Subcontracts. Unless thisis a contract for the acquisition of commercial items, the Contractor shall
include the requirements of this clause, including this paragraph (e) (appropriately modified for the
identification of the parties), in each subcontract that —

(1) Exceeds $35,000 in value; and
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(2) 1s not a subcontract for commercially available off-the-shelf items.

Begin Regulation

52.212-4 CONTRACT TERMSAND CONDITIONS -
COMMERCIAL ITEMS(MAY 2015) (DEVIATION FEB 2007)

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to
the requirements of this contract. The ordering activity reserves the right to inspect or test any supplies
or services that have been tendered for acceptance. The ordering activity may require repair or
replacement of nonconforming supplies or reperformance of nhonconforming services at no increasein
contract price. If repair/replacement or reperformance will not correct the defects or is not possible, the
ordering activity may seek an equitable price reduction or adequate consideration for acceptance of
nonconforming supplies or services. The ordering activity must exercise its postacceptance rights

(2) within areasonable time after the defect was discovered or should have been discovered; and

(2) before any substantial change occurs in the condition of the item, unless the change is due to the
defect in the item.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result
of performance of this contract to a bank, trust company, or other financing institution, including any
Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However,
when athird party makes payment (e.g., use of the credit card), the Contractor may not assign itsrights
to receive payment under this contract.

(c) Changes. Changesin the terms and conditions of this contract may be made only by written
agreement of the parties.

(d) Disputes. This contract is subject 41 U.S.C. chapter 71, Contract Disputes. Failure of the parties to
this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising
under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR
52.233-1, Disputes, which isincorporated herein by reference. The Contractor shall proceed diligently
with performance of this contract, pending final resolution of any dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, isincorporated herein by reference.

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as,
acts of God or the public enemy, acts of the ordering activity in either its sovereign or contractual
capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays
of common carriers. The Contractor shall notify the Contracting Officer in writing as soon asit is
reasonably possible after the commencement of any excusable delay, setting forth the full particularsin
connection therewith, shall remedy such occurrence with all reasonable dispatch, and shall promptly
give written notice to the Contracting Officer of the cessation of such occurrence.

(g) Invoice.
(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if
authorized) to the address designated in the contract to receive invoices. An invoice must
include —
(i) Nam e and address of the Contractor;

(i) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;
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(iv) Description, quantity, unit of measure, unit price and extended price of the items
delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight
of shipment if shipped on an ordering activity bill of lading;

(vi) Terms of any discount for prompt payment offered;
(vii) Name and address of official to whom payment isto be sent;
(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall includeits TIN on the
invoice only if required elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if
required elsewhere in this contract.

(B) If EFT banking information is not required to be on theinvoice, in order for
the invoice to be a proper invoice, the Contractor shall have submitted correct
EFT banking information in accordance with the applicable solicitation provision,
contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer —
System for Award Management, or 52.232-34, Payment by Electronic Funds
Transfer—Other Than System for Award Management), or applicable agency
procedures.

(C) EFT banking information is not required if the ordering activity waived the
requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and
Office of Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the ordering activity and its officers, employees
and agents against liability, including costs, for actual or alleged direct or contributory infringement of,
or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the
performance of this contract, provided the Contractor is reasonably notified of such claims and
proceedings.

(i) Payment.

(1) Items accepted. Payment shall be made for items accepted by the ordering activity that have
been delivered to the delivery destinations set forth in this contract.

(2) Prompt payment. The ordering activity will make payment in accordance with the Prompt
Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT). If the ordering activity makes payment by EFT, see
52.212-5(b) for the appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed
from the date of the invoice. For the purpose of computing the discount earned, payment shall be
considered to have been made on the date which appears on the payment check or the specified
payment date if an electronic funds transfer payment is made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice
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payment or that the ordering activity has otherwise overpaid on a contract financing or invoice
payment, the Contractor shall immediately notify the Contracting Officer and request instructions
for disposition of the overpayment.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the
supplies provided under this contract shall remain with the Contractor until, and shall passto the
ordering activity upon:

(1) Delivery of the suppliesto a carrier, if transportation isf.o0.b. origin; or

(2) Délivery of the suppliesto the ordering activity at the destination specified in the contract, if
transportation is f.0.b. destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

() Termination for the Ordering Activity’s convenience. The ordering activity reserves the right to
terminate this contract, or any part hereof, for its sole convenience. In the event of such termination, the
Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its
suppliers and subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be
paid a percentage of the contract price reflecting the percentage of the work performed prior to the
notice of termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the
ordering activity using its standard record keeping system, have resulted from the termination. The
Contractor shall not be required to comply with the cost accounting standards or contract cost principles
for this purpose. This paragraph does not give the ordering activity any right to audit the Contractor's
records. The Contractor shall not be paid for any work performed or costs incurred which reasonably
could have been avoided.

(m) Termination for cause. The ordering activity may terminate this contract, or any part hereof, for
cause in the event of any default by the Contractor, or if the Contractor fails to comply with any
contract terms and conditions, or fails to provide the ordering activity, upon request, with adequate
assurances of future performance. In the event of termination for cause, the ordering activity shall not
be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall
be liable to the ordering activity for any and all rights and remedies provided by law. If it is determined
that the ordering activity improperly terminated this contract for default, such termination shall be
deemed a termination for convenience.

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall
pass to the ordering activity upon acceptance, regardless of when or where the ordering activity takes
physical possession.

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable
and fit for use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not
be liable to the ordering activity for consequential damages resulting from any defect or deficienciesin
accepted items.

(o) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws,
executive orders, rules and regulations applicable to its performance under this contract.

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31
U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal
contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. chapter 37, Contract Work Hours
and Safety Standards; 41 U.S.C. chapter 87, Kickbacks; 41 U.S.C. 4712 and 10 U.S.C. 2409 relating to
whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. chapter 21 relating to
procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving
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precedence in the following order: (1) the schedule of supplies/services; (2) the Assignments, Disputes,
Payments, Invoice, Other Compliances, Compliance with Laws Unique to Government Contracts, and
Unauthorized Obligations paragraphs of this clause; (3) the clause at 52.212-5; (4) addendato this
solicitation or contract, including any license agreements for computer software; (5) solicitation
provisions if thisis asolicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449;

(8) other documents, exhibits, and attachments; and (9) the specification.

(t) System for Award Management (SAM).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during
performance and through final payment of any contract for the accuracy and completeness of the
datawithin the SAM database, and for any liability resulting from the ordering activity’ s reliance
on inaccurate or incomplete data. To remain registered in the SAM database after the initial
registration, the Contractor is required to review and update on an annual basis from the date of
initial registration or subsequent updates its information in the SAM database to ensureit is
current, accurate and complete. Updating information in the SAM does not ater the terms and
conditions of this contract and is not a substitute for a properly executed contractual document.

2 (i) If aContractor has legally changed its business hame, “doing business as’ name, or
division name (whichever is shown on the contract), or has transferred the assets used in
performing the contract, but has not completed the necessary requirements regarding
novation and change-of-name agreements in FAR Subpart 42.12, the Contractor shall
provide the responsible Contracting Officer aminimum of one business day’s written
notification of itsintention to (A) change the name in the SAM database; (B) comply with
the requirements of Subpart 42.12; and (C) agree in writing to the timeline and
procedures specified by the responsible Contracting Officer. The Contractor must provide
with the notification sufficient documentation to support the legally changed name.

(i) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this
clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in
the absence of a properly executed novation or change-of-name agreement, the SAM
information that shows the Contractor to be other than the Contractor indicated in the
contract will be considered to be incorrect information within the meaning of the
“Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this
contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments,
as appropriate, in the SAM record to reflect an assignee for the purpose of assignment of claims
(see Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the SAM
database. Information provided to the Contractor’s SAM record that indicates payments,
including those made by EFT, to an ultimate recipient other than that Contractor will be
considered to be incorrect information within the meaning of the “ Suspension of payment”
paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation
requirements via SAM accessed through https://mww.acquisition.gov.

(u) Unauthorized Obligations

(1) Except as stated in paragraph (u)(2) of this clause, when any supply or service acquired under
this contract is subject to any End User License Agreement (EULA), Terms of Service (TOS), or
similar legal instrument or agreement, that includes any clause requiring the Government to
indemnify the Contractor or any person or entity for damages, costs, fees, or any other loss or
liability that would create an Anti-Deficiency Act violation (31 U.S.C. 1341), the following shall
govern:

(i) Any such clause is unenforceable against the Government.
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(i) Neither the Government nor any Government authorized end user shall be deemed to
have agreed to such clause by virtue of it appearing in the EULA, TOS, or similar legal
instrument or agreement. If the EULA, TOS, or similar legal instrument or agreement is
invoked through an “I agree” click box or other comparable mechanism (e.g.,
“click-wrap” or “browse-wrap” agreements), execution does not bind the Government or
any Government authorized end user to such clause.

(iii) Any such clause is deemed to be stricken from the EULA, TOS, or similar legal
instrument or agreement.

(2) Paragraph (u)(1) of this clause does not apply to indemnification by the Government that is
expressly authorized by statute and specifically authorized under applicable agency regulations
and procedures.

(v) Incorporation by reference. The Contractor’ s representations and certifications, including those
completed electronically viathe System for Award Management (SAM), are incorporated by reference
into the contract.

Begin Regulation

52.212-4 CONTRACT TERMSAND CONDITIONS -
COMMERCIAL ITEMS(MAY 2015) (ALTERNATE | —MAY 2014)
(DEVIATION | — FEB 2007)

(a) Inspection/Acceptance.

(1) The ordering activity has theright to inspect and test all materials furnished and services
performed under this contract, to the extent practicable at al places and times, including the
period of performance, and in any event before acceptance. The ordering activity may also
inspect the plant or plants of the Contractor or any subcontractor engaged in contract
performance. The ordering activity will perform inspections and tests in a manner that will not
unduly delay the work.

(2) If the ordering activity performs inspection or tests on the premises of the Contractor or a
subcontractor, the Contractor shall furnish and shall require subcontractorsto furnish all
reasonable facilities and assistance for the safe and convenient performance of these duties.

(3) Unless otherwise specified in the contract, the ordering activity will accept or reject services
and materials at the place of delivery as promptly as practicable after delivery, and they will be
presumed accepted 60 days after the date of delivery, unless accepted earlier.

(4) At any time during contract performance, but not later than 6 months (or such other time as
may be specified in the contract) after acceptance of the services or materials last delivered under
this contract, the ordering activity may require the Contractor to replace or correct services or
materials that at time of delivery failed to meet contract requirements. Except as otherwise
specified in paragraph (8)(6) of this clause, the cost of replacement or correction shall be
determined under paragraph (i) of this clause, but the "hourly rate" for labor hoursincurred in the
replacement or correction shall be reduced to exclude that portion of the rate attributable to profit.
Unless otherwise specified below, the portion of the “"hourly rate" attributable to profit shall be
10 percent. The Contractor shall not tender for acceptance materials and services required to be
replaced or corrected without disclosing the former requirement for replacement or correction,
and, when required, shall disclose the corrective action taken. * *. [Insert portion of labor
rate attributable to profit.]

(5) (i) If the Contractor fails to proceed with reasonable promptness to perform required
replacement or correction, and if the replacement or correction can be performed within
the ceiling price (or the ceiling price as increased by the ordering activity), the ordering
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activity may —

(A) By contract or otherwise, perform the replacement or correction, charge to the
Contractor any increased cost, or deduct such increased cost from any amounts
paid or due under this contract; or

(B) Terminate this contract for cause.

(if) Failure to agree to the amount of increased cost to be charged to the Contractor shall
be a dispute under the Disputes clause of the contract.

(6) Notwithstanding paragraphs (a)(4) and (5) above, the ordering activity may at any time
require the Contractor to remedy by correction or replacement, without cost to the ordering
activity, any failure by the Contractor to comply with the requirements of this contract, if the
faillureisdueto —

(i) Fraud, lack of good faith, or willful misconduct on the part of the Contractor's
manageria personnel; or

(i) The conduct of one or more of the Contractor's employees selected or retained by the
Contractor after any of the Contractor's managerial personnel has reasonable grounds to
believe that the employee is habitually careless or unqualified.

(7) This clause applies in the same manner and to the same extent to corrected or replacement
materials or services asto materials and services originally delivered under this contract.

(8) The Contractor has no obligation or liability under this contract to correct or replace materials
and services that at time of delivery do not meet contract requirements, except as provided in this
clause or as may be otherwise specified in the contract.

(9) Unless otherwise specified in the contract, the Contractor's obligation to correct or replace
ordering activity-furnished property shall be governed by the clause pertaining to ordering
activity property.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result
of performance of this contract to a bank, trust company, or other financing institution, including any
Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However,
when athird party makes payment (e.g., use of the credit card), the Contractor may not assign its rights
to receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written
agreement of the parties.

(d) Disputes. This contract is subject 41 U.S.C. chapter 71, Contract Disputes. Failure of the parties to
this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising
under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR
52.233-1, Disputes, which isincorporated herein by reference. The Contractor shall proceed diligently
with performance of this contract, pending final resolution of any dispute arising under the contract.

(e) Definitions. —

(1) Theclause at FAR 52.202-1, Definitions, is incorporated herein by reference. Asused in this
clause —

(i) Direct materials means those materials that enter directly into the end product, or that
are used or consumed directly in connection with the furnishing of the end product or
service.
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(i) Hourly rate means the rate(s) prescribed in the contract for payment for labor that
meets the labor category qualifications of alabor category specified in the contract that
are —

(A) Performed by the contractor;
(B) Performed by the subcontractors; or
(C) Transferred between divisions, subsidiaries, or affiliates of the contractor
under a common control.

(iii) Materials means —
(A) Direct materias, including supplies transferred between divisions,
subsidiaries, or affiliates of the contractor under acommon control;

(B) Subcontracts for supplies and incidental services for which thereis not alabor
category specified in the contract;

(C) Other direct costs (e.g., incidental services for which thereis not alabor
category specified in the contract, travel, computer usage charges, etc.);

(D) The following subcontracts for services which are specifically excluded from
the hourly rate: * *: and

(E) Indirect costs specifically provided for in this clause.

(iv) Subcontract means any contract, as defined in FAR Subpart 2.1, entered into with a
subcontractor to furnish supplies or services for performance of the prime contract or a
subcontract including transfers between divisions, subsidiaries, or affiliates of a
contractor or subcontractor. It includes, but is not limited to, purchase orders, and changes
and modifications to purchase orders.

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as,
acts of God or the public enemy, acts of the ordering activity in either its sovereign or contractual
capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays
of common carriers. The Contractor shall notify the Contracting Officer in writing as soon asit is
reasonably possible after the commencement of any excusable delay, setting forth the full particularsin
connection therewith, shall remedy such occurrence with all reasonable dispatch, and shall promptly
give written notice to the Contracting Officer of the cessation of such occurrence.

(9) Invoice. —

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if
authorized) to the address designated in the contract to receive invoices. An invoice must
include —

(i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items
delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight
of shipment if shipped on ordering activity bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment isto be sent;
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(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall includeits TIN on the
invoice only if required elsewherein this contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if
required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for
theinvoice to be a proper invoice, the Contractor shall have submitted correct
EFT banking information in accordance with the applicable solicitation provision,
contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer — System
for Award Management, or 52.232-34, Payment by Electronic Funds Transfer —
Other Than System for Award Management), or applicable agency procedures.

(C) EFT banking information is not required if the ordering activity waived the
requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and
Office of Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the ordering activity and its officers, employees
and agents against liability, including costs, for actual or alleged direct or contributory infringement of,
or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the
performance of this contract, provided the Contractor is reasonably notified of such claims and
proceedings.

(i) Payments. —

(2) Work performed. The Government will pay the Contractor as follows upon the submission of
commercial invoices approved by the Contracting Officer:

(i) Hourly rate.

(A) The amounts shall be computed by multiplying the appropriate hourly rates
prescribed in the contract by the number of direct labor hours performed.
Fractional parts of an hour shall be payable on a prorated basis.

(B) Therates shall be paid for all 1abor performed on the contract that meets the
labor qualifications specified in the contract. Labor hours incurred to perform
tasks for which labor qualifications were specified in the contract will not be paid
to the extent the work is performed by individuals that do not meet the
qualifications specified in the contract, unless specifically authorized by the
Contracting Officer.

(C) Invoices may be submitted once each month (or at more frequent intervals, if
approved by the Contracting Officer) to the Contracting Officer or the authorized
representative.

(D) When requested by the Contracting Officer or the authorized representative,
the Contractor shall substantiate invoices (including any subcontractor hours
reimbursed at the hourly rate in the schedule) by evidence of actual payment,
individual daily job timecards, records that verify the employees meet the
qualifications for the labor categories specified in the contract, or other
substantiation specified in the contract.

(E) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule
shall not be varied by virtue of the Contractor having performed work on an
overtime basis.
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(2) If no overtime rates are provided in the Schedule and the Contracting
Officer approves overtime work in advance, overtime rates shall be
negotiated.

(2) Failure to agree upon these overtime rates shall be treated as a dispute
under the Disputes clause of this contract.

(3) If the Schedule provides rates for overtime, the premium portion of
those rates will be reimbursable only to the extent the overtime is
approved by the Contracting Officer.

(i) Materials.

(A) If the Contractor furnishes materials that meet the definition of acommercial
item at 2.101, the price to be paid for such materials shall not exceed the
Contractor’s established catalog or market price, adjusted to reflect the —

(1) Quantities being acquired; and

(2) Any modifications necessary because of contract requirements.

(B) Except as provided for in paragraph (i)(1)(ii)(A) and (D)(2) of this clause, the
ordering activity will reimburse the Contractor the actual cost of materials (less
any rebates, refunds, or discounts received by the contractor that are identifiable
to the contract) provided the Contractor —

(1) Has made payments for materials in accordance with the terms and
conditions of the agreement or invoice; or

(2) Makes these payments within 30 days of the submission of the
Contractor's payment request to the ordering activity and such payment is
in accordance with the terms and conditions of the agreement or invoice.

(C) To the extent able, the Contractor shall —

(1) Obtain materials at the most advantageous prices available with due
regard to securing prompt delivery of satisfactory materials; and

(2) Give credit to the ordering activity for cash and trade discounts,
rebates, scrap, commissions, and other amounts that are identifiable to the
contract.

(D) Other Costs. Unless listed below, other direct and indirect costs will not be
reimbursed.

(1) Other Direct Costs. The ordering activity will reimburse the
Contractor on the basis of actual cost for the following, provided such
costs comply with the requirements in paragraph (i)(1)(ii)(B) of this
clause: * *.

(2) Indirect Costs (Material Handling, Subcontract Administration, etc.).
The ordering activity will reimburse the Contractor for indirect costs on a
pro-rata basis over the period of contract performance at the following
fixed price: * *.

(2) Total cost. It is estimated that the total cost to the ordering activity for the performance of this
contract shall not exceed the ceiling price set forth in the Schedule and the Contractor agreesto
use its best efforts to perform the work specified in the Schedule and al obligations under this
contract within such ceiling price. If a any time the Contractor has reason to believe that the
hourly rate payments and material costs that will accrue in performing this contract in the next
succeeding 30 days, if added to all other payments and costs previously accrued, will exceed 85
percent of the ceiling price in the Schedule, the Contractor shall notify the Contracting Officer
giving arevised estimate of the total price to the ordering activity for performing this contract
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with supporting reasons and documentation. If at any time during the performance of this
contract, the Contractor has reason to believe that the total price to the ordering activity for
performing this contract will be substantially greater or less than the then stated ceiling price, the
Contractor shall so notify the Contracting Officer, giving arevised estimate of the total price for
performing this contract, with supporting reasons and documentation. If at any time during
performance of this contract, the ordering activity has reason to believe that the work to be
required in performing this contract will be substantially greater or less than the stated ceiling
price, the Contracting Officer will so advise the Contractor, giving the then revised estimate of
the total amount of effort to be required under the contract.

(3) Celiling price. The ordering activity will not be obligated to pay the Contractor any amount in
excess of the ceiling price in the Schedule, and the Contractor shall not be obligated to continue
performance if to do so would exceed the ceiling price set forth in the Schedule, unless and until
the Contracting Officer notifies the Contractor in writing that the ceiling price has been increased
and specifiesin the notice arevised ceiling that shall constitute the ceiling price for performance
under this contract. When and to the extent that the ceiling price set forth in the Schedule has
been increased, any hours expended and material costs incurred by the Contractor in excess of the
ceiling price before the increase shall be allowable to the same extent asif the hours expended
and material costs had been incurred after the increase in the ceiling price.

(4) Accessto records. At any time before final payment under this contract, the Contracting
Officer (or authorized representative) will have access to the following (access shall be limited to
the listing below unless otherwise agreed to by the Contractor and the Contracting Officer):

(i) Records that verify that the employees whose time has been included in any invoice
meet the qualifications for the labor categories specified in the contract;

(if) For labor hours (including any subcontractor hours reimbursed at the hourly ratein
the schedule), when timecards are required as substantiation for payment —

(A) Theoriginal timecards (paper-based or electronic);
(B) The Contractor's timekeeping procedures;

(C) Contractor records that show the distribution of labor between jobs or
contracts; and

(D) Employees whose time has been included in any invoice for the purpose of
verifying that these employees have worked the hours shown on the invoices.

(iii) For material and subcontract costs that are reimbursed on the basis of actual cost —

(A) Any invoices or subcontract agreements substantiating material costs; and

(B) Any documents supporting payment of those invoices.

(5) Overpayments/Under payments. Each payment previously made shall be subject to reduction
to the extent of amounts, on preceding invoices, that are found by the Contracting Officer not to
have been properly payable and shall also be subject to reduction for overpayments or to increase
for underpayments. The Contractor shall promptly pay any such reduction within 30 days unless
the parties agree otherwise. The ordering activity within 30 days will pay any such increases,
unless the parties agree otherwise. The Contractor's payment will be made by check. If the
Contractor becomes aware of aduplicate invoice payment or that the ordering activity has
otherwise overpaid on an invoice payment, the Contractor shall —

(i) Remit the overpayment amount to the payment office cited in the contract along with a
description of the overpayment including the —

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous
payment, liquidation errors, date(s) of overpayment);
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(6)

(B) Affected contract number and delivery order number, if applicable;
(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact.

(i) Provide a copy of the remittance and supporting documentation to the Contracting
Officer.

(i) All amounts that become payable by the Contractor to the ordering activity under this
contract shall bear simple interest from the date due until paid unless paid within 30 days
of becoming due. Theinterest rate shall be the interest rate established by the Secretary of
the Treasury as provided in 41 U.S.C. 7109, which is applicable to the period in which
the amount becomes due, as provided in (i)(6)(v) of this clause, and then at the rate
applicable for each six-month period as fixed by the Secretary until the amount is paid.

(if) The ordering activity may issue a demand for payment to the Contractor upon finding
adebt is due under the contract.

(iii) Final Decisions. The Contracting Officer will issue afinal decision as required by
33.211if —

(A) The Contracting Officer and the Contractor are unable to reach agreement on
the existence or amount of a debt in atimely manner;

(B) The Contractor failsto liquidate a debt previously demanded by the
Contracting Officer within the timeline specified in the demand for payment
unless the amounts were not repaid because the Contractor has requested an
installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously
demanded by the Contracting Officer (see FAR 32.607-2).

(iv) If ademand for payment was previously issued for the debt, the demand for payment
included in the final decision shall identify the same due date as the original demand for
payment.

(v) Amounts shall be due at the earliest of the following dates:
(A) The date fixed under this contract.

(B) The date of the first written demand for payment, including any demand for
payment resulting from a default termination.

(vi) Theinterest charge shall be computed for the actual number of calendar days
involved beginning on the due date and endingon —

(A) The date on which the designated office receives payment from the
Contractor;

(B) The d